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UBS is firmly committed to corporate responsibility and actively strives to understand, assess, weigh and address the concerns
and expectations of the firm's stakeholders. This process supports UBS in its efforts to safeguard and advance the firm's
reputation for responsible corporate conduct. In very direct ways, responsible corporate conduct helps create sustainable

value for the company.

News
October 2013

UBS successfully passes ISO 14001 surveillance audit
17 Oct 2013, 15:00

UBS manages its Environmental Program through an Environmental Management System in accordance with ISO 14001. In

1999, UBS was, in fact, the first bank to obtain ISO 14001 certification for its worldwide environmental management system.

Thun Group of Banks launches Discussion Paper on banking & human rights
10 Oct 2013, 10:45

On 2 October, UBS co-launched the Thun Group of Banks’ discussion paper on banking and human rights. The paper is the
result of discussions among a group of banks interested in sharing their experiences and ideas regarding the implementation

of the UN’s Guiding Principles on Business and HumanRights.

September 2013

UBS included in the Dow Jones Sustainability Indices 2013
25 Sep 2013, 14:54

UBS has been included in the Dow Jones Sustainability Indices (DJSI) 2013 announced in early September.

¥ Archive
Corporate responsibility at a glance

+  Our key commitments
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Our Code of Business Conduct & Ethics contains clear commitments to key corporate responsibility issues.

We have a Corporate Responsibility Committee (CRC) which supports the Board of Directors in its efforts to ensure and advance
UBS's reputation for responsible corporate conduct. The CRC is advised by a panel consisting of members of the Group Executive
Board and othersenior managers.

We have a Global Environmental & Social Risk Committee at Group Executive Board (GEB) level which addresses transactional
and policy matters relating to environmental and social (including human rights) risks and associated reputational risks.

We have a Global Community Affairs Steering Committee at GEB-level which sets the overall strategic direction and aims of our
community affairs. Furthermore, the Committee is ultimately responsible for deciding on our response to worldwide disasters.

We have an anti-corruption initiative in place to strengthen our defenses against corruption involving the firm.

We adopted our first environmental policy in 1993 and our Statement on Human Rights in 2006.

We accomplished our climate change strategy set in 2006 (reducing our Group-wide CO2 emissions by 40% below 2004 levels by
2012). We have renewed our climate change strategy and are determined to prepare our clients for success in an increasingly

carbon-constrained world.

We introduced a Responsible Supply Chain Standard in 2008. All our significant active suppliers were screened for existing
environmental and human rights issues in 2012.
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+  Our key external commitments

We were among the first companies to sign the UN Global Compact (in 2000). We are an active member of the Global Compact
Swiss Local Network.

We were a founding member in 2000 of the Wolfsberg Group, an association of 11 global banks, which aims to develop financial
services industry standards and related products for Know-Your-Customer, AML and Counter Terrorist Financing policies.

We convened the Thun Group of banks in 2011, an initiative to interpret the UN Guiding Principles on business and human rights
with reference to a particular industry sector. The Group has drafted a discussion document setting out the challenges and best
practice examples of operationalizing the Guiding Principles in universal banks.

We were one of the first signatories in 1992 to the United Nations Environment Program's Bank Declaration (UNEP FI).

Our Global Asset Management is an Investment Manager signatory to the UN Principles for Responsible Investment (a global

investor initiative, partnering with the UNEP Fl and the UN Global Compact, designed to provide a framework for better integration
of ESG into mainstream investment practice) since 2009.

We are a partner of the Smith School of Enterprise and the Environment at Oxford University since 2011.
We engaged with various initiatives and partners in 2012 to develop and, where appropriate, enhance our standards. We joined

various organizations focused on topics of major relevance to society and to UBS, including the Roundtable on Sustainable Palm
Oil, the European Venture Philanthropy Association and the World Demographic & Ageing Forum.

+ Our most important achievements

We have a global and diverse workforce. We have nearly 900 offices in 56 countries, and our employees are citizens of 145

countries.

We have successfully assured our sustainability disclosure. The assurance is based on the GRI (Global Reporting Initiative). Since
2008, we have continuously achieved GRI A+ level for our sustainability reporting.

We are ranked one of the top 10 companies (and the leading bank) worldwide in the 2012 Carbon Disclosure Project. We are a
member of the FTSE4Good Index series since their inception.

We are included in the Carbon Performance Leadership Index and in the Carbon Disclosure Leadership Index and are thus among
the few financial sector companies represented in both Carbon Disclosure Project indices.

We continue to strengthen the implementation of key policies and standards, including our Position on Controversial Activities. In
doing so, we are able to draw from an industry-leading environmental and social risk screening process.

We have established a leading position in values-based investing and providing environmental, social and governance research.

We have developed a prototype UBS Sustainability Health Check which highlights any discrepancies between clients’ sustainability
preferences and the actual composition of their portfolio.
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Our Investment Bank has rolled out globally the ESG Analyzer. It identifies top-positioned stocks for sustainability themes and
identifies ESG issues in more than 30 sectors and across close to 500 stocks.

Our total invested assets ingystainable & Responsible Investments (SRI) / Values-Based Investing (VBI) were CHF 253.73 billion,

representing 11.38% of our total invested assets (as of 31 December 2012).

Our global Renewable Energy and Cleantech Group (RE&CT) provides capital raising and strategic advisory services to
renewable energy and cleantech companies. In 2012, RE&CT raised approximately USD 5.7 billion from 12 transactions, further
establishing RE&CT as one of the leading clean technology practices globally.

Our private clients in Switzerland benefit from the UBS “eco” Mortgage when building energy-efficient homes and a cash benefit
when renovating their homes sustainably.

We are incentivizing Swiss SMEs to save energy by offering the “Energy check-up for SMEs” in partnership with the Swiss Energy
Agency.

We launched UBS Clean Energy Infrastructure Switzerland at the end of 2012, offering institutional investors unprecedented
access to a diversified portfolio of Swiss infrastructure facilities and companies in the field of renewable energies and energy
efficiency.

We have reviewed and amended our approach to controversial weapons in order to comply with the Swiss law that came into
effect on 1 February 2013.

We were the first bank to obtain ISO 14001 certification for our worldwide environmental management system in banking business
(in 1999). In 2012, UBS successfully passed its ISO 14001 surveillance audit.

We continue to successfully build on a long heritage of managing our internal environmental impact. In 2012, 42% of our energy
consumption came from renewable energy and district heating. The share of office paper from Forest Stewardship Council or
recycled sources increased to 56% in 2012.

We were named the leading brokerage firm for renewable energy research in the 10th annual Thomson Reuters Extel/lUKSIF
Socially Responsible Investing & Sustainability Survey. Our head of global sustainability research in the Investment Bank was
honored as the leading brokerage individual for thematic research.

We made direct cash donations totaling CHF 27.5 million to carefully selected nonprofit partner organizations and charities.

We launched a major education initiative in Switzerland, consisting of six sub-projects centering on the UBS International Center of
Economics in Society at the University of Zurich. In 2012, spending on this initiative amounted to CHF 16.7 million.

We encourage the volunteering activities of our employees. We implemented an Employee Recognition Award, recognizing 150
UBS employees or teams of employees for their outstanding community involvement. In 2012, 12,563 employees spent 110,065
hours volunteering.

We maintain 21 employee networks across UBS with more than 14,000 members.

Our employees can access a broad range of professional development training. In 2012, our employees participated in a total of
599,763 development activities, averaging 9.6 training experiences per employee (FTE), which equates to an average investment
of 2.1 training days.

www.ubs.com/corporateresponsibility November 2013 Page 6 of 191



We received various accolades for our corporate responsibility activities. In the UK, UBS was given the 25th Anniversary Lord
Mayor of London’s Dragon Award in recognition of the achievements of our community affairs program in London. We were ranked
third in Lundquist’'s CSR Online Awards Switzerland 2012, maintaining our top three ranking.

Our UBS Optimus Foundation published in 2012 the most comprehensive research study ever conducted in Switzerland into the
extent of sexual assault on children and adolescents.

Key corporate responsibility developments in 2012

+ Enabling our client to invest responsibly

In 2012, we continued to support our clients in understanding key societal opportunities and challenges and acted as a trusted
financial advisor on sustainability issues. We did so by expanding our comprehensive range of sustainability products and services,
including impact investing, sustainable real estate funds, socially responsible investment products, advisory on sustainability
challenges.

We have established a leading position in values-based investing and providing environmental, social and governance (ESG)
research. In 2012, we demonstrated this, for example, through the global roll-out of our Investment Bank's ESG Analyzer and
through the honors we received in the annual Thomson Reuters Extel/UKSIF Socially Responsible Investing & Sustainability

survey. Our firm's efforts also received external recognition in the S&P Carbon Disclosure Project report.

+ Managing environmental and social risk

We apply a robust framework to manage environmental and social risk in our businesses. In 2012, we continued to strengthen the
implementation of key policies and standards, including our Position on Controversial Activities, supported by a sustained roll-out
of training and awareness-raising activities for client-facing staff. In doing so, we were able to draw from an industry-leading
environmental and social risk screening process, which we established through a successful collaboration between our risk and
compliance functions in 2011.

+ Combating financial crime

Our compliance function is a significant contributor to ensuring that our corporate responsibility commitments are met and plays a
key role in protecting our firm from reputational, business or financial damage. At the same time, it makes a valuable and
significant contribution to the fight against financial crime, in particular by deploying our global sanctions, anti-money laundering
and anti-bribery programs to deny rogue states, suspected criminals and terrorists access to the financial system via UBS or its
products and services. A comprehensive legal and compliance risk assessment in 2011 did not identify any significant incidents of
non-compliance with our anti-corruption policy and other regulations related to anti-corruption. Nonetheless, in 2012 an anti-
corruption initiative was put in place to strengthen our defenses against corruption involving the firm.

+ Outreach and collaboration

Our environmental and social risk management and our global sanctions anti-money laundering and anti-bribery programs are
important examples of the need for effective outreach and internal collaboration between our business divisions and external
collaboration with our stakeholder community. In 2012, we once again demonstrated our commitment to engaging with various
initiatives and partners to develop and, where appropriate, enhance our standards. We joined the Roundtable on Sustainable Palm
Oil as part of its "Banks & Investors" membership category. We also joined other organizations focused on topics of major
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relevance to society, including the European Venture Philanthropy Association and the World Demographic & Ageing Forum. We
are among the thought leaders in corporate responsibility in banking and participate actively in key international corporate
responsibility initiatives. These include the Wolfsberg Group (on anti-money laundering), the UN Principles for Responsible
Investment (on responsible investing), the UN Global Compact; and the UN Environment Program (UNEP) Finance Initiative.

+  Climate change commitment

Our long-standing involvement in the UNEP Finance Initiative reflects our commitment to managing our environmental footprint.
Our worldwide environmental management system covers in-house operations, risk management and products and services. In
2012, UBS successfully passed its ISO 14001 surveillance audit. We accomplished our Group-wide CO2 emission reduction target
of 40% below 2004 levels, as originally decided by the GEB in February 2006. In addition, we renewed our climate change

strategy and are determined to prepare our clients for success in an increasingly carbon-constrained world.

www.ubs.com/corporateresponsibility November 2013 Page 8 of 191



o UBS

Governance & strategy

As a leading global financial services firm, it is important that we value and listen to the concerns and expectations of our
stakeholders.

Clients, investors, employees and government regulators all have a vested interestin UBS. In a broader sense, the communities in which UBS has a presence are
stakeholders, too. We have a responsibility to understand and address the concerns and expectations of these groups. This process is designed to safeguard and
advance our reputation for responsible corporate conduct, which in turn helps create sustainable value for the firm.

Environment and human rights Money laundering prevention

The Group Executive Board is responsible for UBS's environmental policy and Our efforts to fight money laundering, corruption and the financing of terrorism
nominates a Group Environmental Representative, who is UBS's senior level are lead by the Head of Global AML compliance, and supported by our global
representative for environmental issues. business teams.

+ Read more + Read more

Reporting and assurance

UBS strives to report openly and transparently about the firm's corporate responsibility strategy and activities.
UBS's reporting efforts are assessed externally.

E&Y Assurance Statement -

GRI Content Index

ISO 14001 Certificate

CDP submission
UN Global Compact COP |

Reports

Read more
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o UBS

Chairman's statement 2012

2012 was undoubtedly a milestone year for UBS. Together with our clients and others around the globe we celebrated the firm's 150th
anniversary. We continued to execute our strategy successfully and, in October, we announced the acceleration of our strategy to create
the UBS of the future for benefit all our stakeholders. This involves further sharpening our focus in the Investment Bank, reducing costs
significantly and driving further Group-wide efficiencies more rapidly. We are already ahead in key areas of our strategy, notablyin
building our capital ratios and reducing our risk-weighted assets. Our actions are detailed in our 2012 Annual Report. We remain fully
committed- as emphasized in our Code of Business Conduct & Ethics - to placing our client's bestinterests at the heart of everything
we do, and to deliver sustainable performance for the benefit of our shareholders.

lunderstand if such a strong and positive message rings hollow to some of our firm's stakeholders in light of the setbacks we

experienced during 2012. | refer in particular to our announcement in December that UBS had agreed to pay approximately CHF 1.4

Axel A. Weber

billion in fines and disgorgement to US, UK and Swiss authorities to resolve LIBOR-related investigations. However, | would like to
emphasize that these are legacyissues that we are dealing with. We have taken appropriate action and we will not let the actions of a few in the past define our
future.

There is no doubtin my mind that as part of our ambitious plans to transform the firm for future success we must also undertake a "cleaning of the stables". Indeed,
to many of our stakeholders this must appear a truly Herculean task. No one pretends it will be plain sailing, but we believe we have the right strategy, the right
people and appropriate checks and balances in place to ensure we perform sustainably and responsibly in future.

The Board and | will continue to display zero tolerance towards inappropriate and unethical behavior. At the same time, we fully understand that strict compliance with
all relevant policies and regulations, while vital to the proper functioning of UBS, does not in itself create the positive culture we strive to have at our firm. More needs
to be done to accomplish this goal, and both the Board of Directors and the Group Executive Board are working hard towards achieving it. Our credibility with clients,
investors and employees is critical and therefore we must continue to strengthen the firm's operations, culture and awareness of risk.

— Back to top

Observations on Corporate Responsibility

In a recent thought-piece, renowned Harvard Professor and corporate strategy expert Michael E. Porter reminded us of an important truth: "The perception that
business is bad for society is ironic because business is the only institution where wealth is actually created. Society cannot prosper without healthy businesses."
Unfortunately, when thinking of banks like ours many members of the public hold the opposing view. Since the financial crisis of 2008, banks are too often seen to be
destroyers and not creators of wealth. Some perceive banks in fact as neither "healthy" nor "good" for society. Itis mygoal to reverse this perception of our bank at

least.

| see true corporate responsibility as a key component of this. Corporate responsibility starts with individual responsibility, with the expectation that each and every
one of us at UBS behaves responsibly. At the corporate level, our firm's commitment to corporate responsibility demands careful management of our relationships
with our stakeholders. It demands careful consideration of societal issues, directly and indirectly linked to business. We have embedded responsibility for this
important task at the highest level of the firm. At the Board of Directors level, the Corporate Responsibility Committee monitors and continues to provide direction on
our corporate responsibility commitments and activities. As a member of the Committee, | actively contribute to its discussions and decisions.

UBS does in fact deliver successfully across a broad range of corporate responsibility commitments and activities. Regretfully, many of these important and laudable
efforts do not receive the recognition they deserve. | want to remedy this and thatis why | have highlighted below some noteworthy examples of what we have

achieved over the past year.
' Back to top

UBS's continued commitment to corporate responsibility

In 2012, we continued to support our clients in understanding key societal opportunities and challenges and acted as a trusted financial advisor on sustainability
issues. We did so by expanding our comprehensive range of sustainability products and services, including impact investing, sustainable real estate funds, socially
responsible investment products, advisory on sustainability challenges, and offerings to our retail clients. We have established a leading position in values-based
investing and providing environmental, social and governance (ESG) research.

We apply robust environmental and social risk processes and practices. | am particularly proud of our industry-leading environmental and social risk screening
process, which we established through a successful collaboration between our risk and compliance functions in 2011. Our compliance function is, in fact, a
significant contributor to ensuring that our corporate responsibility commitments are met and plays a key role in protecting our firm from reputational, business or

financial damage.
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Our environmental and social risk management and our global sanctions, anti-money laundering and anti-bribery programs are important examples of the need for
effective outreach and internal collaboration between our business divisions and external collaboration with our stakeholder community. In 2012, we once again
demonstrated our commitment to engaging with various initiatives and partners to develop and, where appropriate, enhance our standards.

As regards our contribution to protecting the environment, UBS works hard to reduce its environmental footprint. In particular, we recognize that financial institutions
are expected to play a keyrole in the transition to a low-carbon economy. In 2012, we accomplished our ambitious Group-wide CO2 emission reduction target of
40% below 2004 levels. Our achievements have been widely recognized by external experts, in particular by the most significant climate change-focused investors'
initiative, the Carbon Disclosure Project (CDP). In 2012, the CDP ranked UBS as an industry leader in the banking sector and among the top 10 companies

worldwide for its measures to combat climate change.

Another major milestone in 2012 was without any doubt our firm's 150th anniversary celebrations. Among the many activities conducted during the year, | am
particularly pleased about the contributions made by and through our well-established and vigorous community investment program. We implemented an Employee
Recognition Award, recognizing 150 UBS employees or teams of employees globally for their outstanding community involvement. Above all, we launched a major
education initiative in Switzerland which, we firmly believe, will benefit the entire Swiss population. Consisting of six sub-projects, the UBS Education Initiative centers
on the UBS International Center of Economics in Society at the University of Zurich. Other sub-projects go beyond academia, benefiting, among other groups, school
children, young entrepreneurs and start-up companies, and entrepreneurs who are planning their succession. We are also creating 150 extra apprenticeships over

the next five years and 150 extra internships over the next three years at our firm.

I see these examples as excellent evidence of the comprehensive range of valuable activities our firm engages under the helm of corporate responsibility. Our firm's
corporate responsibility strategy is founded in the spirit of continuous improvement. This is a continuous process, one thatdemands a commitment to quality and
transparency. It requires a regular and critical assessment of our policies and practices - which, in turn, requires the careful consideration and assessment of
societal issues of potential relevance to UBS. This endeavor is directly linked to a key external corporate responsibility commitment of our firm, the UN Global
Compact. As one of the original signatories of the Compact, which fosters adherence to ten principles covering the areas of human rights, labor standards, the
environment and anti-corruption, we continue to consider it as an important reference point for our corporate responsibility efforts.

= Back to top

Retrospective and outlook

I look back on a turbulent but fascinating first year as Chairman of UBS. Much has been achieved, but more remains to be done. | am confident that we will overcome
the effects of the challenges we faced in 2012 and once again enjoy the full confidence and trust of all our stakeholders.

We have recently undertaken an analysis of the issues deemed to be relevant to our stakeholders. The results of this analysis are reflected in a materiality matrix,
which distils the views of the manyand varied stakeholders our firm interacts with. The contents of the matrixreflect focal points of our strategy both explicitlyand

implicitly, including financial performance and stability, corporate culture and conduct, quality of products and services.

The matrixalso reflects broader societal concerns which we are addressing through our corporate responsibilitycommitments and activities. Here, | see our new
climate change strategyas a good example of what we are doing as itcombines our internal responsibilities (further reducing our own CO2 footprint) with a clear
clientfocus. We recognize thatfinancial institutions are increasingly expected to playa keyrole in the transition to a low-carbon economy. As a trusted financial

advisor, we are determined to help support prepare our clients in preparing for success in an increasingly carbon-constrained economy.

Together with mycolleagues on the Board of Directors we are responsible for formulating our firm's values and standards and ensuring we meet our obligations to

our stakeholders. Asuperb record in the area of corporate responsibilityis partand parcel of this vital endeavor.

= Back to top
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o UBS

Materiality Matrix

The UBS Materiality Matrix distils the views of the many (and diverse) stakeholder groups our firm interacts with. We regard clients, shareholders, employees and
governments as key stakeholders. These have a direct and immediate effect on the company's (financial) performance. The impact of other stakeholders upon
UBS's performance tends to be more indirect, notably via our company's reputation. All stakeholders can have an importantinfluence upon UBS's societal license to

operate.

The topics included in the Materiality Matrix have been incorporated due to their relevance to our stakeholders and to our perception of their impact upon UBS's long-
term and sustainable performance.’ While the Matrix constitutes a 2012 view of stakeholder topics, it also indicates how these topics are likely to develop in future

(trend). We will update this Matrixon a regular basis.

The contents of the Matrix are drawn from assorted formal and informal monitoring tools we employ, from our dialogue with stakeholders and from relevant studies
and reports. The Matrix has also benefited from the input provided by a UBS-internal, cross-business division and cross-regional group of corporate responsibility
experts. These experts maintain a regular exchange with stakeholders of UBS and also analyze their expectations and concerns.
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Materiality matrix topics - as reflected in the Code of Business Conduct and Ethics of UBS and the Organization Regulations of UBS

Climate change / Environmental protection

Combating financial crime

Compensation

Consumer protection

www.ubs.com/corporateresponsibility

UBS is committed to acting in an environmentally responsible manner in all its business dealings and to promoting
sustainable development.

UBS considers environmental risks in its businesses.

UBS is dedicated to improving its environmental performance and resource efficiency continuously.

UBS takes its responsibility to preserve the integrity of the financial system, and its ow n operations, seriously.
We are committed to assisting in the fight against money laundering, corruption and terrorist financing.

UBS’s compensation system is designed to rew ard long-term performance and sustainable success instead of
short-term gains.

UBS is committed to treating its clients fairly and w ith integrity.

UBS seeks to create value for its shareholders and clients through the excellence of its services and products,
applying the highest standard of professionalism and integrity.
UBS adheres to the highest standards of information security. It is committed to upholding client confidentiality and

protecting client information.
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Corporate culture and conduct

Corporate governance

Employee conditions

Engagement w ith external stakeholders

Financial stability / Systemic risk

Human rights

Quality of products & services

Tax matters

www.ubs.com/corporateresponsibility

The Code of Business Conduct and Ethics of UBS sets out the principles and standards that should characterize
all the firm's business activities and all its dealings with its stakeholders, including clients, colleagues, shareholders,
regulators and business partners. These principles and standards formthe basis for all UBS policies, guidelines
and procedures relating to the appropriate and responsible corporate behavior expected of employees.

We demonstrate an unrivaled client focus at every level of our business, building relationships that create long-term
value, focusing on investment returns and anticipating and managing conflicts of interest. We strive for excellence in
everything w e do, from the products and services w e develop to the way w e collaborate across the firmto deliver the
best of w hat UBS has to offer. And w e aimto deliver sustainable performance by w orking continuously to
strengthen our reputation as a rock-solid firm and provide consistent returns to our shareholders.

All UBS employees and Board members are expected to comply with the laws, rules and regulations of the
countries in w hich w e operate as well as our ow n internal policies, guidelines and procedures.

The corporate governance principles of UBS are designed to lead the firm tow ards sustainable grow th and
protect the interests of its shareholders, as w ell as to create value for shareholders and stakeholders.

Our shareholders, employees, clients and other interest groups hold high expectations of how w e should conduct our
business. Good governance policies and processes are in their interest as w ell as that of the UBS Group.

UBS values the efforts of its employees and is committed to creating a w ork environment designed to recruit,
develop and maintain the most talented employees and to help themto reach their full potential.

UBS provides equal employment and advancement opportunities for all individuals regardless of race /
ethnicity, gender, national origin, age, disability, sexual orientation or religion. UBS is committed to developing and
sustaining a diverse workplace.

UBS is committed to protecting the health and safety of employees in the w orkplace.

UBS employees are encouraged to participate in a variety of charitable activities benefitting local communities.

The principles and standards set out in the Code of Business Conduct and Ethics of UBS should characterize all our
business activities and all our dealings with our stakeholders, including clients, colleagues, shareholders,
regulators and business partners.

UBS is committed to providing public information that is timely, accurate and comprehensible.

UBS regularly engages with its stakeholders on a wide range of topics, yielding important information on their
expectations and concerns. This provides a critical contribution to our understanding and management of issues
relevant to UBS.

UBS is dedicated to exerting a positive influence on the social and environmental well-being of the local
communities in w hich it operates.

UBS aims to deliver sustainable performance by w orking continuously to strengthen our reputation as a rock-
solid firm and provide consistent returns to our shareholders.

UBS is committed to managing its relationships with UBS's regulators transparently and cooperatively.

UBS aims to promote the responsible use of its products and services by taking human rights standards into
account w hen vetting prospective clients and executing transactions.

We consider the business practices of significant suppliers in light of human rights standards and integrate
relevant aspects into our contractual relationships w ith them.

UBS is committed to building and sustaining relationships w ith clients built on trust, and to providing solutions and
services of the highest quality.

UBS seeks to create value for its shareholders and clients through the excellence of its services and products,
applying the highest standard of professionalismand integrity.

UBS pursues opportunities in the financial markets for environmentally friendly products and services.

UBS complies w ith all applicable law s, rules and regulations regarding tax records and tax reporting and does not
provide assistance to clients in acts aimed at breaching their fiscal obligations.

UBS's tax reporting complies w ith the spirit as w ell as the letter of any applicable laws, rules and regulations or treaties
and is committed to accuracy in tax-related records.
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UBS does not provide assistance to clients or colleagues in acts aimed at deceiving tax authorities nor do w e support
transactions w here the tax efficacy relies on assumptions that are inconsistent w ith the commercial facts or on
nondisclosure of material facts.
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o UBS

Our stakeholders

Organizations
& iinitiatives

Suppliers

& Regulatorns

The chart above lists a comprehensive range of stakeholder groups. Further below this page you find an overview of our dialogue and engagement approaches (and
important examples) for each group. UBS strives to continuously improve and foster its relationships with our stakeholders, in order to better understand and
address pertinent expectations and concerns.

UBS & its stakeholders

We engage with our stakeholders, both key groups (clients, investors, employees, governments/regulators) and others, both on a regular basis and on a wide
range of topics. This engagement with stakeholders yields important information on their expectations and concerns (always taking account of the fact that they
are diverse and may even occasionally be contradictory) and thus provides a critical contribution to our understanding and management of issues of potential
(positive and negative) relevance to our banks.

Our relationships with stakeholders are multi-faceted and include major single interactions with large groups (e.g. the 2012 employee survey), regular
communications throughout the year with representatives from a particular group (e.g. media), as well as dialogue meetings with single individuals (e.g. client
enquiries).

In 2012, we engaged with experts and stakeholders on a range of topics. These included discussions with clients on values-based investing, including those
taking place atthe 2012 UBS Philanthropy Forum. At the annual UBS Q-Series® conference global thought leaders were joined by nearly 200 clients and
investors. The conference featured forty speakers from some of the world’s leading academic and business institutions, who identified inflection points - ranging
from current environmental, social and governance issues to the impact of changing dynamics - and discussed how these can affecta company's business
objectives and ultimate profitability.

Working together with investors and rating agencies, we considered key environmental, social and governance topics such as climate change, while
discussions with non-governmental organizations focused on the subjects of deforestation, mining, controversial weapons, and coal and climate change. In
addition, we sought input from our employees regarding our corporate responsibility strategy and associated activities. An internal, cross-divisional and cross-
regional network of experts continues to play a particularlyimportant role, with its members providing critical input on stakeholder expectations and concerns.
These contributions are relayed back to the Corporate Responsibility Committee and provide a very valuable addition to information gathered through other
monitoring channels.

In our dealings with stakeholders, we are guided by the UBS principles, client focus, excellence and sustainable performance, and standards set outin the Code

of Business Conduct and Ethics. By fostering an open and honest dialogue with our stakeholders, we strive to meet their expectations and address their

concerns in an informed and effective manner.
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Clients

Clients are at the centre of our activities. We are committed to building and sustaining relationships with clients based on trust and integrity. Regular

dialogue with clients and their feedback ensures that we understand their expectations.

Collecting client feedback (including via our Quality Feedback management system) enables the firm to act and continuously improve products and client service

standards in order to provide the best client experience.

Sustainability topics are considered in client interactions across UBS globally. Key examples include the Investment Bank hosting of both the UBS European
Conference "Sustainability Track," which featured sessions on food provision and on corporate governance, and the UBS Q-series® conference, which this year
focused on "Inflection Points Towards Sustainability".

In partnership with Oxford University's Smith School of Enterprise and the Environment, UBS organized an evening seminar series for clients in the UK. The
series profiled leading thinkers from around the globe looking at some of the major issues and challenges facing the world's economies and people. Topics
included the challenge of feeding 9-10 billion people sustainably and equitably, enterprise and environment, and the energy challenge.

Wealth Management maintains a continuous dialogue with clients on sustainability topics, notably through its Values-Based Investment (VBI) initiative. In 2012,

VBl again organized a flagship client event of WM, the UBS Philanthropy Forum. VBI also organized other client events on a broad range of important topics.

Regular clientrequests around the themes of sustainability and greentech are met by UBS's influential subject matter experts in its equity research team.

Last, but certainly not least, among these examples, "King's Comment", a quarterly client bulletin by Sir David King, Senior Scientific Advisor to UBS, addresses

major issues from the world of science with a specific emphasis on global climate change and the challenges it poses to sustainable economic growth.

Find out more about topics of relevance to clients: www.ubs.com

Shareholders / Investors

Our senior management and the Investor Relations team regularly communicate with the investment community to ensure accurate and timely distribution

of our financial results and latest developments.

We believe that our financial disclosures rank amongst the bestin the industry and that we are a recognized leader in disclosures in several areas, including
capital. In October 2012 we made a key announcement to investors. We announced a significant acceleration in the implementation of our strategy to transform
the firm and create the UBS of the future. UBS will achieve this transformation by further sharpening its focus in the Investment Bank. UBS will also reduce costs
significantly while driving further efficiencies across the Group more rapidly. As a result of these actions UBS will be less capital and balance-sheet intensive,
highly cash flow generative, more focused on serving its clients and capable of maximizing value for its employees and shareholders. UBS aims to deliver

progressive capital returns to its shareholders until it achieves its future capital plans.

During 2012 we also used individual meetings and discussions with ESG-focused shareholder groups to consider topics such as climate change and human

rights (including also atthe UBS 2012 Annual General Meeting). This direct exchange with our shareholders enables us to improve our services and better meet

stakeholder expectations.

Find out more about topics of relevance to shareholders: www.ubs.com/investors

Employees

The skills and dedication of our employees are fundamental to delivering superior services to our clients. We promote an open and honest dialogue

between our employees and senior management.

We communicate directly with our employees and ask them for their feedback through personal meetings, emails, town halls and the Quality Feedback system. In
2012, employees attended more than 165 town halls and small group meetings, directly or via UBS TV, and thus had the opportunity to discuss relevantissues
directly with UBS's senior management. An important example constituted "Ask the CEQ" events, at which a large number of employees was able to discuss a
broad range of topical issues such as the firm's strategy.

In June and July 2012, we conducted a Group-wide survey to get employees' views on where we stand in relation to living up to our principles, achieving our
strategy and providing a work environment where employees can succeed. These elements are prerequisites to achieving our vision to be the choice of clients
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worldwide. We openly communicated the findings to our employees and will use these year-one results as a benchmark for continuous improvement. The results

will also serve the Group Executive Board as the basis for measuring progress in the coming years.

UBS provides its employees a diversity of communication channels (internet, intranet, UBS Connection (internal social network), mail and virtual pinboards).
These channels are used to inform, for example, about new strategies and policies, to raise awareness, or simply to share know-how, research and matters of
broad interest. As an example of specific relevance to societal topics, the comprehensive communications during our firm's environmental month (including a
dedicated microsite) create awareness about what UBS does in the environmental sphere, e.g. the firm's actions as regards climate change.

Several employee networks within UBS encourage and help employees to expand their internal links, develop creative solutions, support and inform each other.
The Women's Business Network (WBN), for instance, is a group of UBS employees committed to the personal and professional development of women at UBS,
with currently more than 1'000 members. The WBN focuses on providing networking opportunities, mentoring support and leadership development for female
employees at UBS.

The sustainability at ubs network organizes evening and lunch events which usually feature panel discussions on selected sustainability-related topics, involving

senior management and external speakers.

The UBS Business University exists to enhance the skills and capabilities that employees need to implement our business strategies and deliver superior client
service. The training is leader-led. Senior managers as well as external and internal subject matter experts sponsor and deliver programs, and provide instruction

designed both to promote leadership capabilities and to improve professional skills.

Find out more about topics of relevance to employees or potential employees: www.ubs.com/employees

Governments and regulators

Financial market stability and efficiency is largely dependent on the regulatory and political environment. We actively participate in political discussions to
share our expertise surrounding regulatory changes and corporate responsibility-related issues.

In 2012, discussions regarding the future regulatory framework for financial institutions continued to figure prominentlyamong the major topics of the intense
dialogue between UBS senior management and specialized functions, governments and regulators. For many banks, including UBS, the year was
overshadowed by the LIBOR case. UBS was recognized by the authorities for the quality of its investigation and its cooperation in this matter.

With regard to corporate responsibilityissues we actively participated in discussions with government bodies. Akey example has been the multi-stakeholder
dialog initiated by Swiss government ministries (notably the Foreign and Economics Ministries) on the topic of business and human rights, in which we
participated both as a member of the UN Global Compact Network Switzerland and as a representative of the Thun Group of banks (see Peers).

For more information on governmental and regulatory topics see ... quarterly or annual reports.

Politicians and political parties

We maintain a regular dialogue with politicians globally and strive to establish long-term relationships with political representatives. This dialogue
contributes to promoting the interests of UBS and enhancing the firm's reputation.

Support of the Swiss militia system
UBS values the important role of political parties in the Swiss political system, which is the foundation of state, politics and society in Switzerland. Swiss citizens
engage voluntarily at all three levels of the Swiss state (federal, cantonal, local) both as public officials and in the country's parliaments, alongside their regular

professions. Switzerland refers to this arrangement - where representatives take on public tasks and mandates on a part-time basis - as militia system.

In Switzerland, political parties do not receive state funding while members of parliamentin Switzerland are not professional politicians. Itis for this important
reason that UBS views the support of the militia system as a crucial component of its societal responsibility in its home market Switzerland. Recognizing the vital
function of Switzerland's political parties, UBS provided CHF 1 million to political parties in 2012 as a contribution to their operational costs, providing they
committed to competition and the market economy. Any financial contribution for a party is calculated on the basis of the number of parliamentary mandates it
holds atfederal and cantonal level. Swiss parties applying for a financial contribution must either form a parliamentary group in the federal parliament or be
represented in at least one cantonal government. Any financial contribution is provided without additional conditions attached to it. UBS views its contribution to
political parties in Switzerland as a long-term commitment (though subject to regular reviews).

UBS complies with legal requirements on disclosing political donations, as applicable in the relevant jurisdiction. However, UBS does not provide financial
support to political parties outside Switzerland. In the US, eligible employees may make financial contributions through a federal Political Action Committee (PAC),
the UBS Americas Fund for Better Government. The PAC then makes contributions to federal candidates. These contributions do therefore not constitute political
donations by UBS.
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Annual "Political Forum" for employees who hold elected public office in Switzerland
UBS provides express support for the political commitments of its employees. Currently, more than 400 employees serve as political office holders at federal,
cantonal and local level. If necessary employees are allowed to take a certain amount of working time to exercise their public function. UBS holds an annual

"Political Forum" at which senior management and political office holders discuss topics of key relevance to the bank in Switzerland.

Peers

We actively engage in regular discussions on corporate responsibility issues with specialists in peer banks, and more widely through trade bodies and
associations. Sharing experiences and assessments of corporate responsibility issues helps us to compare and improve our strategy, approach and tools.

We are a founding member of the Wolfsberg Group, an association of 11 global banks established in 2000 which aims to develop financial services industry

standards and related products for know-your-client, anti-money laundering and counter-terrorist financing policies.

Established in 2011, a sustainability working group at the Swiss Banking Association has benefited from UBS input, notably on such topics as the environmental
performance of Swiss banks and the financing of Switzerland's energy transformation.

In May 2011, directly prior to the United Nations' endorsement of the Guiding Principles for the Implementation of the “Protect, Respect and Remedy’ Framework
on business and human rights (the Guiding Principles), UBS convened a meeting in Thun, Switzerland, with a number of universal banks (subsequently referred
to as the Thun Group) to consider the Guiding Principles. In 2012, a discussion document setting out the challenges and best practice examples of
operationalizing the Guiding Principles in universal banks was drafted and developed. Work is currently ongoing in order to finalize the document.

UBS is also an active member of the London Benchmarking Group, an internationally recognized standard for measuring corporate community investment.

Communities

We actively ensure that the communities where we operate are healthy and prosperous. To contribute to the health of these communities, we are engaged
in various ways.

Key engagements are undertaken through our dedicated Community Affairs teams around the world. In 2012, UBS and our affiliated foundations made direct
cash donations totaling CHF 27.5 million to carefully selected non-profit partner organizations and charities, compared with CHF 31.1 million in 2011. Additionally,
spending on the UBS Anniversary Education Initiative amounted to CHF 16.7 million. Contributions were also made to other causes, in particular disaster relief,
including a commitment of more than USD 1.2 million in total financial contributions to long-term relief and rebuilding efforts in response to the devastation
caused by Hurricane Sandy in the United States.

In terms both of the contributions to the advancement of communities and of the dialogue with community members, the volunteering activities of UBS employees
play a major role in all business regions. In 2012, 12,563 employees spent 110,065 hours volunteering.

We regularly foster dialogue with stakeholders on community investment topics through participation and presentations at external forums, including in 2012 at
the Bruxelles Conference Board Global Footprint Research Working Group, the BitC (Business in the Community) Community Engagement, and the GCVC / IAVE
global conference. Participation in these and other forums (e.g. the City Network Group of about 35 financial, legal and professional services firms, setup by UBS
in London) also serves the goal of sharing best practice in community work as well as corporate responsibility more broadly.

In the UK, we conducted ad hoc meetings with partners and community brokers to share best practice and encourage collaboration. In August 2012, for instance,
several charity partners were brought together to receive an update on UBS's Community Affairs education programs and to explore how they can collaborate to
benefit the Bridge Academy, a UBS supported school in London.

Significant dialogue with community organizations is also conducted by the UBS Optimus Foundation (part of the Values-Based Investment (VBI) unitin Wealth
Management). In 2012, the Foundation published the Optimus Study, the most comprehensive research ever conducted in Switzerland into the extent of sexual
assaulton children and adolescents. The study's findings are helping the government and child protection agencies to improve in delivering child protection
services for children and in turn, reduce the incidence of child sexual victimization.

Find out more about topics of relevance to the communities UBS operates in: www.ubs.com/community

Suppliers

In 2012, UBS spent more than CHF 6.9 billion purchasing products and services ranging from office maintenance services across IT infrastructure to
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components such as stationery. As a major procurer of materials and services, we maintain many relations with suppliers worldwide.

We strive to adhere to high ethical standards when interacting with our vendors. In 2008, we introduced a Responsible Supply Chain Guideline which provides

systematic assistance on identifying, assessing and monitoring supplier practices in the areas of human and labor rights, the environment and corruption.

Responsible supply chain management principles serve to embed our ethics and values with our suppliers, contractors, service partners and project teams. In
2012, we refined our risk rating concept and initiated training with our procurement and sourcing specialists. All our significant active suppliers have been screened

for existing environmental and human rights issues.

+ Find out more about our responsible supply chain management

Rating and research agencies

We actively engage in dialogue with analysts in rating and research agencies. The evaluation of specialized agencies helps to evaluate our corporate

responsibility performance and activities, and provides a useful means for benchmarking.
In 2012, we provided detailed information on our sustainability performance to a range of agencies either in response to questionnaires or via meetings or calls (with
environmental, social and governance analysts). Our corporate responsibility website regularly serves as a key source of information for these agencies.

¥ Find out more about UBS's external ratings and awards

Non-governmental organizations

We regularly interact with non-governmental organizations (NGOs) and appreciate their input and insight, as it helps the firm consider its approach to, and

understanding of, societal issues and concerns.

NGOs have long established themselves as the most critical "watchdogs" of companies, both scrutinizing and challenging how we address a broad range of
environmental, social and human rights concerns. In 2012, we communicated with NGOs on topics as diverse as deforestation, mining, controversial weapons,

and climate change (in particular related to coal).

Together with other banks and the Federal German Foundation for the Environment (Deutsche Bundesstiftung Umwelt), we co-sponsor dialogue events between
banks and NGOs. In 2012, we hosted such a dialogue event on the subject of mining with about 50 representatives from banks and NGOs.

We participated in a study conducted by KPMG for WWF Switzerland on the "Sustainability performance of Swiss banks". We also contributed our views to TSF&
SFG White Paper "Path to the Sustainable Financial Centre Switzerland", including through an in-depth interview with UBS senior management.

International organizations and initiatives

UBS participates actively in several organizations and initiatives that promote the advancement of corporate responsibility and sustainability. We are among
the thought leaders in corporate responsibility in banking.

These memberships and commitments include the United Nations Global Compact, the Global Reporting Initiative, the United Nations Environment Program
Finance Initiative, the Carbon Disclosure Project and the UN Principles for Responsible Investment. Our representatives participate in external meetings, events and
conferences and use these platforms to exchange ideas, promote joint actions among participants and gain valuable input for the development of our corporate
responsibility approach and strategy.

In 2012, UBS representatives participated in major corporate responsibility or sustainability events such as the Rio+20 conference in June 2012, the World
Demographic & Ageing Forum conference in August, and the UN Forum on Business and Human Rights in December.

We joined the Roundtable on Sustainable Palm QOil as part of its "Banks & Investors" membership category. We also joined other organizations focused on topics of

major relevance to society, including the European Venture Philanthropy Association and the World Demographic & Ageing Forum.

+ Find out more about our corporate responsibility memberships and commitments

Media

We conduct an active and consistent dialogue with media in all of our major locations worldwide.
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Our media teams have established direct and long-term relations with media representatives across all our business regions and provide timely information on a
wide range of global, regional and local topics of relevance to the firm. Senior management (BoD and GEB-level) also regularly gives account to journalists,
predominantly through interviews. In addition to the interviews at our firm's major corporate events (i.e. quarterly and annual reporting and annual general
meeting) senior management conducted more than fifty interviews in 2012.

We also communicated with media representatives - through interviews or background talks - on a broad range of corporate responsibility or sustainability topics
such as renewables, energy efficiency, or human rights.

Find out more about UBS's media relations: www.ubs.com/media

= Back to top
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Quality Feedback system

In Wealth Management & Swiss Bank, the Quality Feedback system provides a comprehensive and systematic platform to receive and process feedback and
suggestions from both clients and employees. Feedback is received in a wide range of formats, including letters, electronically, verbally (e.g. comments made to
employees in UBS branches) and via the Swiss banking ombudsman.

Client feedback, including complaints and suggestions, is of crucial importance to UBS as it enables new products and services to be introduced in a client-oriented
manner, strengthens client relationships, restores client satisfaction, and makes a tangible improvement to client service and overall banking services. Having a
wide variety of quality feedback from our clients enables us to systematically evaluate and review our actions. By sharing their views, clients definitely contribute to

make targeted qualityimprovements at all levels.

UBS strives to respond directly to each individual who provides feedback. Moreover, on significant topics and key developments, UBS also provides a collective
response in its external reporting (Quarterly/Annual Report, Letter to the Shareholders). In 2011, key topics and developments included some targeted products and
services: the newly introduced additional charge for clients domiciled abroad, the UBS Maestro Card and the flexibility of UBS e-Banking payment services. Moreover
a substantial amount of client feedback related to the UBS KeyClub partners and offers, communication and information provided to clients.

Feedback from employees - quality tips and ideas or proposals - helps to foster creativity and innovation arising from their knowledge and experience in improving

and updating products, processes and services. In 2011, employees provided feedback on topics such as the services provided by Support and Service Centers and

the firm's IT business applications.
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News

UBS hosts ‘master class’ in sustainability with their UBS Q-Series
Zirich | 17 Oct 2012, 00:00 | Corporate Responsibility

Global thought leaders joined nearly 200 clients and investors on October 3 at Bloomberg Headquarters in New York City for the annual UBS Q-Series®
conference, which focused this year on “Inflection Points Towards Sustainability.”

The conference featured 40 speakers from some of the world’s leading academic and business institutions, who identified inflection points and discussed how
these can impact a company’s business objectives and ultimate profitability. Inflection points that were discussed ranged from current environmental, social and
governance (ESG) issues to the impact of changing dynamics — everything from natural resource scarcity and emerging technological trends to drastic changes

in population demographics that are expected in the 21st century.

Sustainability has emerged as arguably the largest growing consideration as companies look to achieve long-term viability and profitability. The conference
aimed to set the stage for the robust discussions around this imperative and identify concrete examples of inflection points which must be addressed. According
to the first group of panelists, we are currently at a major inflection pointin history. The next 20 years could prove to be the most precarious time in human history,
as complexglobal issues including climate change, natural and made-made disasters, changing political ideologies (e.g. Arab Spring which affected Northern
Africa and the Middle East) and resource scarcity are coming to a head, producing a perfect storm which will mandate doing things differentlyand more
sustainably.

In providing insightinto the changing face of capitalism, John Mackey discussed how the world is changing and how human beings are changing with it. Because
we are better educated, more connected and our collective ethics are evolving, Mackey predicts that the 21 century will be dominated by conscious capitalism -
business that puts social responsibility at the core of why it exists. In addition to stakeholder integration, other elements of conscious capitalism are conscious
leadership and conscious culture management.

In his keynote address, Professor Michael E. Porter agreed that a change in approach, one based on creating shared value, is needed for businesses to achieve

long-term success.

The shared value approach is a natural extension of traditional investment analysis, and it considers a company's purpose-based strategic positioning, which
weaves social needs into economic value. Because of inflection points defined by the stage setting panelists, Porter insists that this is wise investing because

“social needs represent the largest market opportunities.”
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External commitments

UBS has endorsed and signed several charters.

UN Global Compact

\Q‘BM ng’ In 2000, UBS became one of the first companies to sign the United Nations (UN) Global Compact. This global corporate responsibility initiative
[

“‘-{!’_’ unites governments, business, labor organizations and civil society, fostering adherence to 10 principles covering the areas of human rights,
-‘l = labor standards, the environment and anti-corruption.

“%pwég

WE SUPFORT

g THE

+ More

UNEP Finance Initiative

In 1992, we were one of the first signatories to the United Nations Environment Program's Bank Declaration.

¥ More

Wolfsberg Group - preventing money laundering

We remain strongly committed to promoting stringent anti-money laundering standards for the financial industry as a whole. As a prime example

\/ of this, UBS was one of the driving forces behind the launch of the Wolfsberg Group and its issuance of global anti-money laundering principles
TR in 2000.
+ More

UN Principles for Responsible Investment (UNPRI)

" P l UBS Global Asset Managementis an Investment Manager signatory to the UN Principles for Responsible Investment (UNPRI). This global
am

' L] R investor initiative, in partnership with the UNEP Finance Initiative and the UN Global Compact, is designed to provide a framework for better
integration of ESG issues into mainstream investment practice.

¥ More

Further commitments
UBS is a member of further organizations that promote corporate responsibility and is actively engaged in their activities.

¥ More
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o UBS

UN Global Compact

In 2000, UBS became one of the first companies to sign the United Nations (UN) Global Compact. This global corporate responsibility initiative unites governments,
business, labor organizations and civil society, fostering adherence to 10 principles covering the areas of human rights, labor standards, the environment and anti-
corruption. UBS considers the initiative, which has over 6,000 corporate participants, to be an important measurementin providing guidance for its key corporate
responsibility initiatives and activities. In addition, by participating in the Swiss UN Global Compact network, UBS contributes actively to important corporate
responsibility discussions across industrial sectors among Swiss-based companies.

* The UN Global Compact's ten principles in the areas of human rights, labour, environment and anti-corruption

+ Global Compact website

0\9&&;;0% * Labor standards and human rights
& % + Environment
E@msy) 2 e

+ Fighting corruption

WE SUPPORT

Human rights and labor standards

In line with the firm's endorsement of the UN Global Compact and its underlying principles, UBS adopted a statement supporting human rights in 2006. The “UBS
Statement on Human Rights” outlines important human rights issues and sets out the firm’s position on the topic. The implementation of UBS's human rights
statementis supported by a responsible supply chain guideline, by the position on relationships with clients and suppliers associated with controversial activities
(Including human rights), and by industry sector guidelines supporting the consistent identification and assessment of environmental and social (including human
rights) risks in the firm’s banking activities.

In May 2011, directly prior to the United Nations' endorsement of the Guiding Principles for the Implementation of the “Protect, Respect and Remedy’ Framework on
business and human rights (the Guiding Principles), UBS convened a meeting in Thun, Switzerland, with a number of universal banks (subsequently referred to as
the Thun Group) to consider the Guiding Principles. In 2012, a discussion document setting out the challenges and best practice examples of operationalizing the
Guiding Principles in universal banks was drafted and developed. Work is currently ongoing in order to finalize the document.

UBS has well established human resources policies and practices that address issues such as employment, diversity, equal opportunity and discrimination. Such
policies also tackle human rights issues, as do policies relating to health and safety practices. UBS's human resources policies and practices are regularly
reviewed to ensure that labor standards are respected.

+ UBS statement on human rights
¥ Our employees
k Diversity

¥ The Thun Group statement

~— Back to top

Environment

UBS acknowledges that climate change represents one of the most significant environmental challenges. In 2012, UBS successfully passed its ISO 14001
surveillance audit. We accomplished our Group-wide CO2 emission reduction target of 40% below 2004 levels, as originally decided by the GEB in February 2006. In

addition, we renewed our climate change strategy and are determined to prepare our clients for success in an increasingly carbon-constrained world.

k Addressing climate change

¥ UNEP

— Back to top

Fighting corruption

By taking responsibility to preserve the integrity of the financial system, and its own operations, UBS is committed to assisting in the fight against money laundering,
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corruption and terrorist financing. UBS employs a rigorous risk-based approach to ensure its policies and procedures correspond with those risks and that
relationships that are classified as higher risk are dealt with appropriately. The firm adheres to strict know-your-customer regulations, which do not, however, seek to
undermine customers' legitimate right to privacy. Ongoing due diligence and monitoring is undertaken to assistin the identification of suspicious activities, including
the utilization of advanced technology to assistin the identification of transaction patterns or unusual dealings which, if discovered, are promptly escalated to
management or control functions.

* Preventing money laundering, corruption and terrorist financing

— Back to top
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The Thun Group statement

Statement by the Thun Group of banks* on the "Guiding principles for the implementation of the United Nations 'protect, respect and remedy' framework" on
human rights

The endorsement of the "Guiding Principles for the implementation of the United Nations 'Protect, Respect and Remedy Framework" ("Guiding Principles") by the
UN Human Rights Council in June 2011 is a fitting culmination of the in-depth work undertaken by the UN Special Representative, Professor John Ruggie, and his
team over the past years and a landmark in the protection and promotion of human rights as theyrelate to business activities. We would like to express our
appreciation for the excellent work Professor Ruggie and his team undertook in fulfilling such a challenging mandate.

The "Guiding Principles" bring a welcome profile and degree of clarity to the human rights and business agenda. They provide a blueprint for companies to show that
theyrespect human rights, and reduce the risk of causing or contributing to human rights abuses. At the same time, they do not - nor do they intend to - provide
specific guidance for each industrial sector. Further interpretation work is required to understand how the "Guiding Principles" should be implemented within specific

industries, including the banking sector.

In support of the"UN Protect, Respect and Remedy Framework" we, the undersigned banks, have been collaborating in reviewing how the Principles may apply
within our sector. We are considering the particular challenges we face as universal banks when addressing human rights issues, notably the scope and depth of
our human rights-related responsibilities and the due diligence requirements commensurate to these.

The outcome of this process will be a practical application guide setting out the challenges and best practice examples of operationalizing the "Guiding Principles" in

universal banks. We will keep the relevant bodies atthe UN and other external stakeholders informed as we make progress towards achieving this challenging task.

Signed by:
Barclays
Credit Suisse
UBS
UniCredit

*In May 2011, discussions took place in Thun in Switzerland to consider what the UN Guiding Principles may mean for the banking sector. The developments

outlined in this Statement arose from these discussions.
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The Global Compact
The Ten Principles

Human Rights

= Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights within their sphere of influence; and

= Principle 2: make sure that they are not complicit in human rights abuses.

Labour Standards

= Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;
= Principle 4: the elimination of all forms of forced and compulsory labour;
= Principle 5: the effective abolition of child labour; and

= Principle 6: eliminate discrimination in respect of employment and occupation.
Environment

= Principle 7: Businesses should support a precautionary approach to environmental challenges;
= Principle 8: undertake initiatives to promote greater environmental responsibility; and

= Principle 9: encourage the development and diffusion of environmentally friendly technologies

Anti-Corruption

= Principle 10: Businesses should work against all forms of corruption, including extortion and bribery.
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o UBS

UNEP Finance Initiative: UBS among first signatories in 1992

In 1992, UBS was one of the first signatories of the United Nations Environment Program's (UNEP) Bank Declaration (Statement by Financial Institutions on the
Environment and Sustainable Development). The Declaration provided the basis for UNEP's Finance Initiative (UNEP FI) which seeks to promote the integration of

environmental aspects into the financial sector.

The Declaration has since been endorsed by over 200 financial institutions. By signing the Declaration, UBS made a commitment to integrate appropriate
environmental measures within its activities. It has resulted in a well developed global environmental management system, certified to the ISO 14001 standard,

which covers both banking activities and in-house operations.

UNEP seeks to promote the integration of environmental aspects into the financial sector by means of its Finance Initiative.

+ Content of UNEP bank declaration
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3 UBS

UNEP Bank Declaration

UNEP Statement by Financial Institutions on the Environment and Sustainable
Development (Revised version, May 1997)

1. Commitment to sustainable development

1.1 We regard sustainable development as a fundamental aspect of sound business management.

1.2 We believe that sustainable development can best be achieved by allowing markets to work within an appropriate
framework of cost-efficient regulations and economic instruments. Governments in all countries have a leadership role in

establishing and enforcing long-term common environmental priorities and values.

1.3 We regard the financial services sector as an important contributor towards sustainable development, in association

with other economic sectors.

1.4 We recognize that sustainable development is a corporate commitment and an integral part of our pursuit of good

corporate citizenship.

2. Environmental management and financial institutions

2.1 We support the precautionary approach to environmental management, which strives to anticipate and prevent

potential environmental degradation.

2.2 We are committed to complying with local, national, and international environmental regulations applicable to our
operations and business services. We will work towards integrating environmental considerations into our operations,

asset management, and other business decisions, in all markets.

2.3 We recognize that identifying and quantifying environmental risks should be part of the normal process of risk
assessment and management, both in domestic and international operations. With regard to our customers, we regard
compliance with applicable environmental regulations and the use of sound environmental practices as important factors

in demonstrating effective corporate management.
2.4 We will endeavor to pursue the best practice in environmental management, including energy efficiency, recycling and
waste reduction. We will seek to form business relations with partners, suppliers, and subcontractors who follow similarly

high environmental standards.

2.5 We intend to update our practices periodically to incorporate relevant developments in environmental management.

We encourage the industry to undertake research in these and related areas.

2.6 We recognize the need to conduct internal environmental reviews on a periodic basis, and to measure our activities

against our environmental goals.
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2.7 We encourage the financial services sector to develop products and services which will promote environmental

protection.

3. Public awareness and communication

3.1 We recommend that financial institutions develop and publish a statement of their environmental policy and
periodically report on the steps they have taken to promote integration of environmental considerations into their

operations.

3.2 We will share information with customers, as appropriate, so that they may strengthen their own capacity to reduce

environmental risk and promote sustainable development.

3.3 We will foster openness and dialogue relating to environmental matters with relevant audiences, including
shareholders, employees, customers, governments, and the public.

3.4 We ask the United Nations Environment Programme (UNEP) to assist the industry to further the principles and goals
of this Statement by providing, within its capacity, relevant information relating to sustainable development.

3.5 We will encourage other financial institutions to support this Statement. We are committed to share with them our

experiences and knowledge in order to extend best practices.

3.6 We will work with UNEP periodically to review the success in implementing this Statement and will revise it as
appropriate.

We, the undersigned, endorse the principles set forth in the above statement and will endeavor to ensure that our policies

and business actions promote the consideration of the environment and the sustainable development.
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o UBS

Wolfsberg Group

UBS remains strongly committed to promoting the development and implementation of anti-money laundering (AML) standards for the financial industry as a
whole, thereby contributing to wider efforts against money laundering. As an example of this, UBS was one of the driving forces behind the launch of the
Wolfsberg Group, which issued its first global AML principles in 2000.

UBS is a founding member of the Wolfsberg Group, an association of 11 global banks established in 2000 which
aim to develop financial services industry standards and related products for Know Your Customer, Anti-Money
Laundering and Counter Terrorist Financing policies. Together with other members of the Group, UBS has actively
engaged with the Financial Action Task Force (FATF), in its consultation processes with the private sector. The
FATF is an inter-governmental body that developed the FATF 40 Recommendations on Money Laundering and the
9 Special Recommendations on Terrorist Financing which have been endorsed by more than 180 countries and
jurisdictions, and are recognized as the international anti-money laundering / counter-terrorist financing standards.

In February 2012, the FATF issued revised Recommendations, focusing on a stronger framework to act against
criminals and address new threats to the international financial system. After a first assessment of the impact of the revised Recommendations, UBS compiled

some proposed actions that have been discussed in order to take appropriate steps and allocate tasks as part of its work until the end of 2013.

The Wolfsberg Group continues to update existing publications it has produced over the last thirteen years. During 2012, UBS played an active role in the work
undertaken by the Wolfsberg Group to revise its AML Principles for Private Banking, together with the related FAQs on Beneficial Ownership and the Wolfsberg FAQs
on Intermediaries. No material changes resulted from the update but the greater clarity on certain issues will help understanding across the industry. UBS
continues to be compliant with the revised principles.

UBS made a significant contribution to the Wolfsberg Anti Corruption Guidance paper, issued in 2011, which replaced the previous 2007 Wolfsberg statement
against Corruption. This revision has brought the guidance up to date with legal and regulatory developments over the years, such as the US Foreign Corrupt
Practices Act (FCPA) and the UK Bribery Act requirements.

In August 2009, members of the World Bank PEP team (under the Stolen Asset Recovery "StAR" initiative) visited UBS to gain input on the report that was issued in
November 2009 entitled, 'Stolen Asset Recovery, Politically Exposed Persons, A Policy Paper on Strengthening Preventive Measures'. Preparatory work for this input
was initiated by the World Bank at the Wolfsberg Forum in May 2009. The Forum brings together representatives from the Wolfsberg members plus 50 of the world's
biggest banks and their regulators from around the world, supranational bodies, and NGOs.

+ The Wolfsberg Group
) \/ + Swiss Bankers Association
/\\ k Swiss Financial Market Supervisory Authority FINMA
+ Financial Action Task Force

* Swiss anti-moneylaundering legislation
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o UBS

Further commitments

ASrIA

UBS is a member of the Association for Sustainable & Responsible Investmentin Asia (ASrlA), a not for profit, membership association dedicated to promoting
corporate responsibility and sustainable investment practice in the Asia Pacific region. ASrlA's goal is to build market capacity for SRI providing insightful, up to date
and accessible information on the development of Socially Responsible Investments (SRI) in Asia and elsewhere around the world. Itis also a platform for different
sectors within the community to exchange and dissipate information and perspectives on SRI.

+ www.asria.org

Business in the Community

UBS is a founding member of Business in the Community, a unique movement of companies across the UK committed to continually improving their positive impact
on society.

» www.bitc.org.uk

The Conference Board

The Conference Board creates and disseminates knowledge about management and the marketplace to help businesses strengthen their performance and better

serve society. UBS participates in a number of Councils that are relevant for its corporate responsibility strategy, such as The Council of Diversity Executives.

» www.tcb.org

CSR Asia

UBS is a Strategic Partner of CSR Asia, the leading provider of information, training, research and consultancy services on sustainable business practices in Asia.

F www.csr-asia.com

Eurosif

UBS is founding member of the European Sustainable and Responsible Investment Forum (Eurosif). Eurosif was created in 2001 to serve as an umbrella
association to cover sociallyresponsible investmentissues at the European level. Eurosif members are made up of the national Social Investment Forums (SIFs)
and include SIFs from Belgium, France, Germany, ltaly, the Netherlands and the UK.

» www.eurosif.org

European Venture Philanthropy Association

The European Venture Philanthropy Association (EVPA) is a membership association made up of organizations interested in or practicing venture philanthropy
across Europe. Established in 2004, the association is a unique network of venture philanthropy organizations and others committed to promoting high-engagement
grant making and impactinvestmentin Europe. UBS has been a member since 2007 and has co-hosted multiple events together with EPVA. EVPA has expanded to

Asia and opened in 2009 its Asian operations Asian Venture Philanthropy Association (AVPA), with whom UBS is equally working together with closely.

» WWW.evpa.eu.com

Global Impact Investing Network

The Global Impact Investing Network (GIIN) is the practitioners' umbrella organization. The GIIN is a nonprofit organization dedicated to increasing the scale and
effectiveness ofimpactinvesting. Impactinvestments are investments made into companies, organizations, and funds with the intention to generate measurable
social and environmental impact alongside a financial return. They can be made in both emerging and developed markets, and target a range of returns from below
market to market rate, depending upon the circumstances. The GIIN addresses systemic barriers to effective impact investing by building critical infrastructure and
developing activities, education, and research that attract more investment capital to poverty alleviation and environmental solutions. UBS is an Investor Council
member since 2011.

¥ www.thegiin.org

Institute of Business Ethics

The Institute of Business Ethics (IBE) was established in 1986 by business to encourage high standards of business behavior based on ethical values. Today it
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leads the dissemination of knowledge and good practice in business ethics globally.

IBE raises public awareness of the importance of doing business ethically, and collaborates with other UK and international organizations with interests and
expertise in business ethics. The institute also helps organizations to strengthen their ethics culture by hosting events, running training courses, publishing relevant

materials and providing an information web service.

UBS was one of the first subscribers to the Institute, and continues to supportit to this day.

+ www.ibe.org.uk

OBU

The Swiss Association for Environmentally Conscious Management (6bu) and its 350 member firms aim to promote ecological awareness and action in corporate
management.

Obu's work focuses around environmental management, ecobalancing, environmental marketing, environmental legal compliance, eco-efficient investments, and
energy/carbon dioxide taxes.

+ www.oebu.ch

oikos

UBS is a donor of oikos foundation, a part of the international oikos student organisation for sustainable economics and management and a leading reference point
for the promotion of sustainability change agents. oikos strengthens action competence for sustainable development among the decision makers of tomorrow'by
increasing awareness of sustainability opportunities and challenges. It focuses on management and economics students with the objective of fostering their ability
not only to analyze long-term economic, environmental and social trends, but also to implement sustainability driven innovation. It creates institutional support for
these learning processes through the integration of sustainability issues in research and teaching at the world’s faculties for management and economics.

+ www.oikosinternational.org

Roundtable on Sustainable Palm Oil (RSPO)

The Roundtable on Sustainable Palm Oil (RSPO) was formed in 2004 with the objective of promoting the growth and use of
sustainable palm oil products through credible global standards and engagement of stakeholders. RSPO has more than 1000

Roundtable on Sustainable Palm Ol members from over 50 countries across the palm oil supply chain, including banks and investors. UBS is a member of the
RSPO since September 2012.

» WWW.Ispo.org

Smith School of Enterprise and the Environment at Oxford University
In January 2011, UBS joined the Partnership Board of the Smith School of Enterprise and the Environment at Oxford University.

The Smith School is a world-class interactive, interdisciplinary research hub which forms part of the University of Oxford. Founded in 2008, the school draws together
the best academic minds from around the world to advance partnership between public and private enterprise, finding the most effective solutions to issues such as
energy supply, water shortage, food security and climate change. The Smith School is under the Directorship of Sir David King, UBS’s Senior Scientific Advisor and
formerly the UK Government's Chief Scientific Advisor.

UBS believes that this three-year commitment will contribute towards achieving our environmental commitments and enhance our focus on the client-related
aspects of climate change as well as other global environmental challenges.

v www.smithschool.oxac.uk

Sustainable Finance Geneva

Sustainable Finance Geneva (SFG) is an association of Geneva-based professionals and investors with a common interestin promoting sustainable finance and
responsible investment. SFG believes that the inclusion of extra-financial criteria in decision-making processes is necessary to deal efficiently with current global
challenges. They have come together to accelerate progress, share their knowledge and form an international movement for action in sustainable finance and
responsible investment. SFG members are involved in a wide range of activities such as Socially Responsible Investing (SRI), Environment, Social & Governance
(ESG) research, data and ratings, microfinance, philanthropy, corporate social responsibility and social entrepreneurship. UBS is a member since 2012.

» www.sfgeneva.org

VfU

The Association for Environmental Management and Sustainability in Financial Institutions (VfU), founded in 1994, supports the development and application of
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sector specific strategies and instruments in environmental management.

UBS was active in the formulation and subsequent reviews of the 1996 VfU environmental reporting guidelines for financial service providers. UBS's set of indicators
for in-house environmental managementis based on the latest version of the VfU Indicators Protocol.

UBS hosted the annual VfU / UNEP FI sustainability roundtable in 2010 and is a member of the organization's board.

» www.\Vfu.de

WDA Forum / World Demographic & Ageing Forum

The World Demographic & Ageing Forum (WDA) is the leading international, inter-generational and interdisciplinary platform for a worldwide discussion and
coordination of efforts and activities concerning demographic change & ageing. It addresses these topics with stakeholders from business, academia, politics,
influential NGOs, and civil society and it disseminates findings and recommendations to the public policy dialogue and a wider general public. UBS became a

member of the Forum in 2012.

+ www.wdaforum.org

Zurich Energy Model

The Zurich Energy Model is a capacity building project established in 1987 by twelve major energy consumers - among them UBS - in the city of
Zurich. The objective of the firms involved in the Zurich Energy Model is a jointincrease in energy efficiency, to optimize investments and
corporate costs, and to communicate innovative solutions to the general public. In 2005, the group agreed with canton Zurich to set a target of
increasing energy efficiency by 16.5% until 2012. In 2007, UBS was awarded the Zurich Energy Model trophy for its achievements and successes
in the field of energy efficiency and energy management.

+ Voluntary Climate Protection (Certificate of the Swiss Private Sector Energy Agency) £

+ www.energiemodell-zuerich.ch

www.ubs.com/corporateresponsibility November 2013 Page 35 of 191


http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/external/further_commitments/_jcr_content/par/linklist_6/link_910a.1308310350.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS9aZXJ0aWZpa2F0XzEyX0VfVUJTX0FHLnBkZg==/Zertifikat_12_E_UBS_AG.pdf
http://www.energiemodell-zuerich.ch/www/index.php

o UBS

Corporate responsibility governance structure

The BoD is responsible for formulating our firm's values and standards and ensuring we meet our obligations to our stakeholders. Both the Chairman of the BoD
and the Group Chief Executive Officer (Group CEO) play a keyrole in safeguarding our reputation and ensuring we communicate effectively with all our stakeholders.

* Find out more about key corporate responsibility themes at UBS

All BoD committees are focused on achieving our goal of creating sustainable value. Of the five BoD Committees, the Corporate Responsibility Committee
shoulders the main undertaking for corporate responsibility. As set outin the committee's Charter, the Corporate Responsibility Committee actively reviews and
assesses how we meet the existing and ewvolving corporate responsibility expectations of our stakeholders. It also monitors and reviews our corporate responsibility
policies and regulations, as well as the implementation of our corporate responsibility activities and commitments.

The CRC is advised by a panel of ten members mainly from the GEB, including the Group CEO and all regional CEOs, as well as other senior managers. The
members of the advisory panel participate in CRC meetings and are responsible forimplementing its recommendations. The advisory panel benefits from direct
connections to operational corporate responsibility activities such as anti-money laundering (through the membership of the Group General Counsel) and
environmental & social risk management (through the membership of the Group Chief Risk Officer, who also holds the role of Group Environmental Representative).

+ Find out more about how the CRC interacts with the business divisions of UBS

The GEB is responsible for the development and implementation of our Group and business division strategies, including those pertaining to corporate
responsibility. At, or directly below, GEB level there are various committees or boards concerned with tasks and activities relating to particular aspects of corporate
responsibility, including the Global Environmental & Social Risk Committee chaired by the Group Chief Risk Officer. Additionally, our Environmental & Human Rights
Committee oversees the operational execution of UBS’s Environmental Policy and Statement on Human Rights.

Corporate responsibility governance
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Corporate Responsibility at UBS

Corporate responsibility at UBS

Legal and regulatory responsil

Warkplace responsibilities Societal responsibilities

= Compliance with laws, > Ethical standards
rules and requlations = Our values

> Combating finandial crime > Faimess and int

= Tax compliance in client relations

esponsible employment practices
ersity and equal opportunity
> Health and safety esponsible supply chain
ommunity investment
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Governance structure

Our corporate responsibility governance process

Corporate Responsibility Committee

Corporate responsibility management Corporate Respensibility Committee advisory panel

Metwork of Action
internal experts
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o UBS

BoD and sustainability

At UBS, the Board of Directors (BoD) sets our values and standards to ensure that we meet our obligations to our shareholders and other stakeholders. Jointly, the
Chairman and the Group CEO have a keyrole in safeguarding our reputation. They also ensure we effectively communicate with our shareholders and stakeholders.

All BoD committees have responsibilities and authorities of direct relevance to our goal of creating sustainable value. The Governance and Nominating Committee,
for instance, addresses all relevant corporate governance issues affecting the UBS Group. The Human Resources and Compensation Committee annually reviews
our "Compensation and Benefits Principles" and proposes any amendments to the Board for approval. It also evaluates the effectiveness of pay for performance
across the firm. The Risk Committee's function is to oversee and support the BoD in fulfilling its duty to supervise and set appropriate risk management and control
principles.

The Corporate Responsibility Committee (CRC) is mandated to review and assess how we should meet the existing and evolving corporate responsibility
expectations of our stakeholders. In addition to its mandate pertaining to the expectations of stakeholders, the CRC also monitors and reviews our corporate
responsibility policies and regulations, as well as the implementation of our corporate responsibility activities and commitments. As described in the Organization
Regulations of UBS the CRC meets as often as its business requires, but atleast twice a year. The GEB is responsible for the development of UBS's Group and
business division strategies as well as implementing approved new strategies, including those pertaining to corporate responsibility, while various committees or

boards are concerned with tasks and activities pertaining to particular aspects of corporate responsibility.
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o UBS

Environmental and human rights governance

The Group Executive Board is responsible for UBS's environmental policy and nominates a Group Environmental Representative, who is UBS's senior level
representative for environmental issues.

This function is currently held by Philip Lofts, the Group Chief Risk Officer.

The Global Environmental & Social Risk Committee addresses transactional and policy matters relating to environmental and social (including human rights) risks
and associated reputational risks. The Group Environmental Representative is the Chair of the Committee which includes five Group Executive Board members. The
Environmental & Human Rights Committee, which consists of senior environmental representatives drawn from each business division, oversees operational
execution of UBS's environmental policy and of the UBS statement on human rights.

Both committees are supported by the Environmental & Social Risk unit within Group Risk Control which acts as Secretary and oversees the independent control of
environmental and human rights risks. Environmental representatives of the business divisions are supported by program managers. They oversee day-to-day
execution of the environmental policy's principles on risk management and business opportunities (business divisions) and management of UBS's impact on the
environment from its in-house operations and supply chain (Corporate Center).

UBS Environmental & Human Rights Organization

Group Executive Board
Global Environmental & Social Risk Committes

Environmental & Human Rights Committee
Group Enviranmental Bepresentative

Divisional Envirenmental Representatives

Chief Communications Officer
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UBS Environmental & Human Rights Organization
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o UBS

Our climate change commitment

Climate change is one of the most significant challenges of our time. The world’s key environmental and social challenges, such as population growth, energy
security, loss of biodiversity and access to drinking water and food are all closely intertwined with climate change. This makes the transition to a low-carbon
economy vital.

We recognize that financial institutions are increasingly expected to play a key role in the transition to a low-carbon economy and, we are determined to support our
clients in preparing for success in an increasingly carbon-constrained world. As one of the leading wealth management firms worldwide, and the leading universal
bank in Switzerland backed by a top asset management business and a client-centered investment bank, our climate change strategy focuses on the following

areas. ltis in these areas where we believe we can make the greatest contribution to the transition towards a low-carbon economy:

= Risk management: seeking to protect our clients', and our own, assets from climate change risks, within our sphere of influence. Recognizing that the
transition to a low-carbon economy will take time and that fossil fuels will continue to dominate energy production for decades to come, we are determined to
understand the risks that our clients', and our own, assets are exposed to in the context of uncertain policy and technology developments addressing climate
change. This includes developing a metrics-based approach to measure our exposure to climate change risks in high-risk sectors such as real estate and energy.

= Investments: helping to mobilize private and institutional capital towards investments facilitating climate change mitigation and adaptation. Our clients will
continue to look for investment opportunities and some will increasingly focus on investments facilitating climate change mitigation and adaptation.

= Finance: supporting this transition as corporate advisor, and/or with our lending capacity. We are helping corporate clients raise capital on
domestic/international capital markets in order to meet the high investment levels required for the transition to a low-carbon economy. In Switzerland, we are also
supporting private clients in renovating their private homes sustainably and innovative small and medium-sized enterprises (SMEs) in providing solutions for
climate change mitigation and adaptation.

" Research: offering world-class research capacity to our clients on climate change issues. Building on our renowned expertise, we act as a thought leader and
expert advisor to our clients on financial impacts of, and solutions for, climate change.

= In-house operations: reducing our own greenhouse gas emissions. We are positioning our in-house operations in support of a low-carbon economy by further
investing in sustainable real estate and efficient IT infrastructure and limiting business travel-related CO2 emissions.

= Engagement & disclosure: reporting and communicating transparently about the progress of our strategy. We are engaging with our stakeholders on climate
change issues and continue to raise awareness among our employees. In addition, we are disclosing the progress we have made in executing our climate

strategy through established standards, such as the Global Reporting Initiative and the Carbon Disclosure Project.

These efforts build on a history and strong track record of reducing our environmental footprintin a consistent and transparent manner. In the reporting year 2012, we
reached our ambitious goal setin 2006 to reduce CO, emissions by 40% compared with 2004 baseline levels. Atarget on which we delivered successfully by
adopting energy efficiency measures to reduce the energy consumption of the buildings we occupy, and of critical facilities such as the data centers we use, while
increasing the proportion of renewable energy used. Emissions that cannot be reduced by other means (e.g. business air travel) are offset. Our achievements have
been recognized by external experts, in particular by the most significant climate-change-focused investors' initiative, the Carbon Disclosure Project, which in 2012
ranked UBS as one of the top 10 companies worldwide for excellence in transparency and achievement in combating climate change.

We will regularly report on the progress we make in executing our new climate change strategy which, in 2013, will focus on the following elements:

= Participating in an industry-wide initiative to develop accounting metrics for CO2 emissions associated with lending and investments;
= Reducing the environmental impact of our Global Real Estate investment portfolios;

= Offering the "Energy Check-Up for SME" to Swiss SMEs in partnership with the Swiss Private Sector Energy Agency and renewing the cash bonus to support private
clients in renovating their private homes sustainably;

= Launching UBS Clean Energy Infrastructure Switzerland for institutional clients to investin renewable energy infrastructure;
= Continuing to support renewable energy and clean technology financing through our Investment Bank;

= Developing UBS Sustainability Health Check, which will allow Wealth Management clients to identify discrepancies between their sustainability preferences
(including climate change) and the composition of their portfolio;

= Reducing our greenhouse gas emissions by 50% compared with 2004 baseline levels, another 15% below 2012 levels, and reducing our overall energy
consumption by 10% compared with 2012 levels, by the year 2016.

F www.ubs.com/climate
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Money laundering prevention

Our efforts to fight money laundering, corruption and the financing of terrorism are led by the Head of Global AML Compliance, and supported by a network of
expert global business teams. These efforts are monitored by the Group Executive Board. We are streamlining policies and processes to enhance consistency
between business divisions as well as to assess threats and risks within our business. We have developed extensive policies intended to prevent, detect and
report money laundering, corruption and terrorist financing. These policies seek to protect the firm and our reputation from those who may be intending to use
UBS to legitimize illicit assets.

Global AML compliance supports the Group General Counsel and the Head of Group Compliance in their
functional responsibilities by, in conjunction with the compliance functions in the business divisions, providing
reasonable assurance that we meet relevant regulatory and professional standards in the conduct of business
and defining (where considered appropriate) uniformly applicable minimum standards for AML as a whole.

Global AML compliance has a general obligation to monitor key AML risks, and oversees and coordinates the UBS

Group's management and control of AVLL risks to ensure efficiency and consistency throughout the firm and
safeguard our reputation. Business divisions are required to promptly inform Global AML compliance of all

material issues.

Anti-corruption policies and procedures are in place in all business divisions, which aim to prevent bribery occurring throughout our operations. These policies are
derived from the standards that are set outin the Group Policy Against Corruption and the Group Policy on Gifts and Business Entertainment. A cross-business
division Anti-Corruption Network is mandated to address specific areas that may need more detailed standards and for these to be implemented across the bank
where practicable.

¥ More
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Diversity & inclusion

Our global diversity and inclusion team supports senior management and Human Resources (HR) business
partners in developing diversity and inclusion-related strategies and plans for each business division. The
implementation of these strategies and plans is monitored by the Group Executive Board. The global diversity
team also coordinates efforts to integrate diversity and inclusion awareness and contentinto the HR process.
Regional diversity and inclusion heads, along with senior business managers, consider and design diversity and
inclusion and business-aligned plans that are linked to regional and divisional business and talent strategies.

They also provide regional support for divisional managementin assessing the progress made on relevant
diversity and inclusion objectives. Additionally, they support our numerous employee networks, including the development and coordination of diversity-related events
which support regional diversity and inclusion initiatives.

¥ More
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o UBS

Community Affairs

The Global Community Affairs Steering Committee is chaired by the Group CEO and composed of several
members of our senior management. This GEB level committee sets the overall strategic direction and aims of
our community affairs. In addition, itis ultimately responsible for determining our response to worldwide disasters.

Community activities are governed by a central framework based on our Group Community Affairs Guidelines
overseen by the Steering Committee. These guidelines are supplemented by additional regional guidelines which

are embedded in UBS's regional structures. Each region has a dedicated Community Affairs team which
coordinates charitable commitments by the firm and our employees. The Corporate Center ensures global coordination of these activities and also provides a
central reporting structure to collect community investment data from across UBS as a whole. The Steering Committee reports to the Corporate Responsibility
Committee regarding the mostimportant decisions regarding strategy and funding.

UBS community affairs activities (financial and in-kind donations, employee matched-giving and volunteering) deliver on the firm's commitment to corporate
responsibility with the specific objective of supporting the communities where UBS has a presence. UBS sponsorship activities are primarily focused on the firm's
business and brand requirements.

¥ More
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Policies and guidelines

The importance UBS attaches to responsible corporate behavior is reflected in the various documents and policies defining the rules and principles the firm
applies to the behavior of its employees. These guidelines define the way UBS does business and the firm regularly monitors compliance.

Code of business conduct and ethics

The "Code of Business Conduct and Ethics of UBS" sets out the principles and practices that UBS expects all of its employees and directors to follow unreservedly

both in letter and in spirit. The principles and standards setoutin the Code should characterize all of UBS's business activities and all its dealings with the firm's
stakeholders including clients, colleagues, shareholders, regulators and business partners. ltis the basis for all UBS policies, guidelines and statements relating to
each of the firm's employees' personal commitment to appropriate and responsible corporate behavior.

+ Code of business conduct and ethics I

Employment of staff

UBS provides equal employment and advancement opportunities for all individuals regardless of race/ethnicity, gender, national origin, age, disability, sexual
orientation, or religion. This non-discrimination policy applies to the entire employment process, including recruiting, hiring, placement, promotion, transfers,
compensation, training, and termination. In addition, UBS complies with and supports all national and local laws pertaining to non-discrimination and advancement
opportunity.

» Wwww.ubs.com/employees

Environmental policies and guidelines

UBS is committed to acting in an environmentally responsible manner in all its business dealings.
More

Human rights statement

UBS promotes and respects human rights standards within its sphere of influence.

More

Money laundering prevention

UBS takes its responsibility to preserve the integrity of the financial system, and its own operations, seriously. We are committed to assisting in the fight against

money laundering, corruption and terrorist financing.
More

Conflicts of interest

UBS is committed to identifying and managing or avoiding potential conflicts of interestin its business. This is enshrined in our Code of Business Conduct & Ethics.
The firm has established guiding principles outlining its approach to properly identifying and managing conflicts of interest. In addition, various other policies
address situations in which a conflict of interest might potentially arise, such as personal account dealing, or the providing and receiving of gifts. UBS's Investment
Bank also has specific conflict of interest policies for its research activities.

Whistleblowing protection

UBS is committed to conducting its business lawfully and ethically. The firm has a Whistleblowing Policy and established procedures for dealing with genuine
concerns staff may have about suspected ethical breaches or misconduct within the firm. Both the Whistleblowing Policy and the Code of Business Conduct and
Ethics encourage staff to report promptly any concerns. UBS does not allow retaliation for reports of misconduct by others made in good faith. All staff have easy
access to anonymised, free, internal or external mechanisms for submitting whistleblowing reports. All concerns raised are taken seriously and investigated fully
and promptly.

+ Whistleblowing protection £l

Community affairs

Aguideline is in place which sets out UBS's community affairs activities and intends to ensure a unified approach to community affairs globally. It outlines
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responsibilities, focus areas, the scope of the programs as well as minimal criteria applicable to all community affairs activities and any financial contributions to

charities and non-profit organisations made by UBS.
More

Information security

UBS adheres to the highest standards of information security. It meets legal and regulatory requirements related to information security, satisfying the obligations it
has to clients, employees and shareholders.

" Back to top
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Environmental policies & guidelines

UBS's environmental policy, established in 1993 and endorsed by the Group Executive Board, was revised in 2009 and broughtin line with the new Code of
Business Conduct & Ethics of UBS.

Our environmental policy

Environmental policy

Certified environmental management system

Training and communication

Foundations

The protection of our environmentis one of the most pressing issues facing our world today. Climate change for instance, will have wide-ranging effects on
ecosystems, on societies and on economies worldwide. The increasing awareness of environmental issues has resulted in a fast-changing regulatory and
competitive landscape which is affecting UBS, our suppliers and our clients. In response to these emerging risks and opportunities, appropriate strategies are being
shaped.

UBS was one of the first financial institutions to sign the United Nations Environment Programme's "Statement by Financial Institutions on the Environment and
Sustainable Development"in 1992. UBS was also among the first companies to endorse the UN Global Compact, is an original signatory of the Carbon Disclosure
Project (CDP), and UBS Global Asset Managementis an Investment Manager signatory to the UN Principles for Responsible Investment (UNPRI).

UBS is committed to observe international environmental standards in all that it does - not only with respect to its directimpact, but also when providing financial
services to its clients, and when reporting its environmental performance to stakeholders. This commitmentis underpinned with an ISO 14001 certified
environmental management system and a third party assurance of the firm's sustainability reporting according to the Global Reporting Initiative (GRI).

The environmental policy sets out UBS's approach to managing environmental risks and opportunities. Itis the firm's objective thatitbe embedded in its culture,
management practices and control principles.

= Back to top

Purpose and Scope

UBS is committed to acting in an environmentally responsible manner in all its business dealings. The policy defines principles and responsibilities for managing
environmental issues and aims to create long term value for the firm and its stakeholders. The policy dictates that:

= UBS identifies and manages its environmental risks
= UBS provides clients with a range of financial products and services that address environmental challenges

= UBS improves its environmental performance and resource efficiency continuously

The policy applies world-wide to all transactions, services and activities involving environmental issues entered into by or on behalf of UBS in the course of business.
Both banking activities and in-house operations are subject to and must be conducted in compliance with this policy.

' Back to top
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Environmental Principles

Principle 1: Risk Management

= UBS applies an environmental risk framework” to all transactions, products, services and activities in order to identify and assess potential environmental issues
and to manage any identified risks. As part of this process, UBS will engage with clients and suppliers in order to understand their processes and policies and to
explore how environmental risks may be mitigated. UBS avoids transactions, products, services, activities or suppliers if there are material environmental risks that
cannot be properly assessed or where, in the judgment of UBS, the counterparty/issuer is not addressing environmental issues in an appropriate and responsible

manner.
Principle 2: Business Opportunities

= UBS provides its clients with financial products and services that help them manage their environmentally-related business opportunities and risks. UBS also
helps investors benefit from environmental market opportunities by offering thematic and SRI funds? and by integrating environmental considerations, where

relevant, in research and investment analysis.
Principle 3: In-house Environmental Management

= UBS sets quantitative targets to reduce group-wide CO2 emissions and the environmental impact of paper consumption and waste. Environmental programs
include measures to improve resource efficiency, increase the proportion of environmental-friendly alternatives (such as renewable energy or recycled paper) and

offset CO2 emissions that cannot be reduced by other means.

= UBS considers the environmental impact of its suppliers' business practices, products and services, and engages with them to promote environmentally-

responsible practices.

1 Detailed requirements, responsibilities and procedures are described in UBS's ISO 14001 manual
2 Socially/Sustainable and Responsible Investments.

s’ Back to top

Implementation

UBS implements the policy efficiently through a global environmental management system certified according to ISO 14001, the international environmental
management standard. This certificate attests that UBS's environmental management system is an appropriate tool for complying with the relevant environmental
regulations, for achieving self-defined environmental objectives, and for maintaining continual improvement of environmental performance. The management

system is structured in a cycle consisting of planning, implementation, controlling and review including corrective actions®.

Environmental awareness and expertise play an important role in implementing our goals. UBS therefore invests in know-how and integrates environmental

considerations into internal communications and training.

UBS regularly reports on progress made in implementing the environmental policy as part of UBS's annual reporting. The firm seeks to maintain open dialogue and
active communications with stakeholders.
Implementation of this policyis a process of continual improvement.

3 Detailed requirements, responsibilities and procedures are described in UBS's ISO 14001 manual

= Back to top

Responsibilities and Structure

The Group Executive Board is responsible for approving the environmental policy, for nominating a Group environmental representative and for approving the annual
ISO 14001 environmental management review.

The Group Chief Risk Officer is responsible for the development and implementation of principles and appropriate independent control frameworks for
environmental risks within the UBS Group. He is supported by the Environmental & Social Risk Unit.
The business divisions are responsible forimplementing the environmental policy's principles.

= Principle 1 (Risk Management): the business divisions are responsible for the identification and assessment of risk and for determining whether the identified
risks are acceptable. In the event that any such identified risks are also determined to create potential firm-wide reputational risk, they are escalated to the Group
environmental representative for approval.

® Principle 2 (Business Opportunities): the business divisions take full ownership for the identification and development of environmental market opportunities.

= Principle 3 (In-house Environmental Management): Corporate Center is responsible for managing UBS's impact on the environment from its in-house operations
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and supply chain.

The Environmental & Human Rights Committee oversees the implementation of UBS's environmental policy and provides direction to the business divisions in their
adoption of the UBS Statement on Human Rights; it defines Group priorities and objectives to be submitted to the Group Executive Board for approval; it oversees
execution by the business divisions and initiates action if required; and it reviews external initiatives and potential commitments and advises the Group Executive
Board on their adoption.

The Group environmental representative is UBS's senior level representative for environmental issues. He submits annual objectives to the GEB via the annual ISO
14001 management review and liaises with the Corporate Responsibility Committee of the Board of Directors in order to raise relevant environmental concerns. He
is a member of the Environmental & Human Rights Committee.

The Business Division environmental representative is nominated by the Business Division's CEO and is normally a member of the Business Division's Executive
Committee. He is responsible, in accordance with ISO 14001, for the implementation of the environmental policy and for the execution of annual objectives within the
Business Division. He is a member of the Environmental & Human Rights Committee and is supported by a program manager.

The Corporate Responsibility Committee supports the Board in its duties to safeguard and advance the UBS Group's reputation for responsible corporate conduct.
It reviews and monitors the implementation of UBS's environment policy.

= Back to top

Definitions/Glossary

Environmental risk

Environmental risk is broadly defined as the possibility that UBS is harmed reputationally or financially as the result of transactions, products, services or activities
such as lending, capital raising, advisory services or investments thatinvolve a party associated with environmentally sensitive activities, or thatis exposed to
environmental risks such as liabilities or changes in environmental regulations, or if UBS employees (or contractors working on behalf of UBS) fail to operate within
relevant environmental regulations.

Socially/Sustainable and Responsible Investments and environmental products and services
UBS defines Socially/Sustainable and Responsible Investments (SRI) as an approach to investment that takes account of environmental, social or corporate
governance criteria besides traditional financial factors such as risk, return and liquidity when selecting securities. Environmental products and services include SRI

as well as thematic funds and research, renewable energy financing and advisory services and emissions products.

In-house environmental management
By improving resources efficiency UBS seeks to reduce its direct environmental impact from in-house operations, with a primary focus on reducing greenhouse gas
emissions. The major areas where UBS has a directimpact are, in order of relevance, energy consumption, business travel, paper consumption and waste.

= Back to top

Further guidelines & standards

UBS's environmental policy is further supplemented by groupwide guidelines and standards that address specific environmental issues across the firm:

= [ndustry sector guidelines: Some of UBS's clients operate in sectors that are considered to be particularly environmentally and socially sensitive. To support the
consistentidentification and assessment of environmental and social (including human rights) risks across the Group, UBS has developed internal industry sector
guidelines. The sector guidelines currently cover chemicals, oil and gas, utilities, infrastructure, forestry products and biofuels and metals and mining. These

guidelines are being adopted by each of the business divisions in transactional and client due diligence processes. These guidelines provide an overview of key
environmental and social issues that arise in the various life cycles of the sector, and summarize industry standards in dealing with them.

= |In 2010, we decided to further strengthen our environmental and social (including human rights) risk management (including human rights) by identifying
controversial activities where we will not do business, or only do business under stringent pre-established guidelines. Therefore we will not knowingly provide
financial services to corporate clients or purchase goods or services from suppliers, where the use of proceeds or primary business activity of the client, supplier
or acquisition target are associated with such controversial activities.

= UBS has adopted a responsible supply chain guideline that provides group-wide guidance for identifying, assessing and monitoring supplier practices in the
areas of human and labor rights, the environment and corruption.

¥ For more on industry sector guidelines
¥ For more on UBS's position on relationships with clients and suppliers associated with controversial activities

¥ For more on the responsible supply chain guideline

T Back to top
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Labor standards & human rights

UBS has well established human resources policies and practices that address issues such as employment, diversity, equal opportunity and discrimination.
Such policies also tackle human rights issues, as do policies relating to health and safety practices. UBS’s human resources policies and practices are regularly
reviewed to ensure that labor standards are respected.

In line with the firm's endorsement of the UN Global Compact and its underlying principles, UBS adopted a statement supporting basic human rights in 2006. The
“UBS Statement on Human Rights” outlines important human rights issues and sets out the firm’s position on the topic. The implementation of its human rights
statementis supported by a responsible supply chain guideline, by the UBS position on controversial activities, and by industry sector guidelines supporting the
consistentidentification and assessment of environmental and social (including human rights) risks in the firm’s banking activities.

In May 2011, directly prior to the United Nations' endorsement of the Guiding Principles for the Implementation of the "Protect, Respect and Remedy"' Framework on
business and human rights (the Guiding Principles), UBS convened a meeting in Thun, Switzerland, with a number of universal banks (subsequently referred to as
the Thun Group) to consider the Guiding Principles. In 2012, a discussion document setting out the challenges and best practice examples of operationalizing the
Guiding Principles in universal banks was drafted and developed. Work is currently ongoing in order to finalize the document.

¥ For more on labor standards and diversity programs

¥ For more on the responsible supply chain guideline

¥ For more on the industry sector guidelines

¥ For more on UBS's position on relationships with clients and suppliers associated with controversial activities
= Back to top

UBS Statement on Human Rights

The international human rights norms are a call upon governments to respect these rights of their citizens to the largest extent possible. Although international
human rights are not directly enforceable upon the private sector, it is our view that private companies such as UBS can and should support governments in
implementing human rights.

In this spirit, the UBS Statement on Human Rights sets out our approach to promote and respect human rights standards within our sphere of influence. This is in
line with our endorsement of the UN Global Compact and its underlying principles. Our ability to promote and respect human rights standards depends on the
nature of our relationship with the various stakeholders with which we engage: as an employer, we actin line with the principles underlying human rights; with
suppliers, our level of influence is lower, but we can act to a certain extent through the contractual agreements we have with them; our level of influence is limited with

our clients.

The human rights principles below describe our aspirations. We endeavor to embed the principles in our culture by integrating them into our business practices

and internal communications.

Employees
We respect and support human rights standards through our human resources policies and practices.

Suppliers and Contractors
We consider the business practices of significant suppliers in light of human rights standards and integrate relevant aspects into our contractual relationships with
them.

Clients
We aim to promote the responsible use of our products and services by taking human rights standards into account when vetting prospective clients and executing

transactions.

We regularly report on our progress in implementing this Statement as part of UBS’s annual reporting.

¥ Code of conduct
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o UBS

Sustainability at UBS

= UBS identity and strategy
~ Workplace
=~ Societal responsibilities

x Outlook

UBS identity and strategy

We draw on our 150-year heritage to serve private, institutional and corporate clients worldwide, as well as retail clients in Switzerland. Our business strategy is
centered on our pre-eminent global wealth management businesses and our universal bank in Switzerland. Together with a client-focused Investment Bank and a
strong, well-diversified Global Asset Management business, we will expand our premier wealth management franchise and drive further growth across the Group.
Headquartered in Zurich and Basel, Switzerland, we have offices in more than 50 countries, including all major financial centers, and employ approximately 63,000
people.

In 2012, the year of the firm's 150th anniversary, we accelerated the strategic transformation of the firm as we seek to create a business model that will resultin more
consistentand high quality returns. In October, we announced our intention to accelerate the implementation of our strategy. The bank remains centered on wealth
management and our universal banking activities in Switzerland, complemented by our Global Asset Management business and our Investment Bank. However, we
have increased our pace of execution in two key areas: we are more rapidly and substantially reducing risk, complexity and the balance sheet in relation to

Investment Bank activities, and we are taking decisive action to drive CHF 3.4 billion of incremental cost efficiencies across the Group.

During 2012, we made substantial progress towards achieving our strategic objectives, including building our capital ratios and reducing risk-weighted assets. We
exceeded the capital targets we set ourselves for the year and enhanced our position as one of the world’s best capitalized banks. On a fully applied basis, our Basel
lIlcommon equity tier 1 capital ratio 1 rose by over 3 percentage points to 9.8%, meaning we have almost reached our regulator's 2019 minimum 10% requirement.

Our Basel lll phase-in common equity tier 1 capital ratio 1 increased by 4.6 percentage points to finish the year at 15.3%.

As of the beginning of 2013, our Investment Bank has been fully adapted to Basel lll, operating with risk-weighted assets of CHF 64 billion, below the CHF 70 billion
target we set for the business for 2013. The business is now focused on its traditional strengths in advisory, research, equities, foreign exchange and precious
metals and on delivering best-in-class expertise, solutions-led advisory, thought leadership and global execution capabilities to our clients even more efficiently and
effectively. In order to create this new model, we are exiting business lines which are capital and balance sheet intensive and areas with high complexity and tail

risks.

Overall, we report a net loss attributable to UBS shareholders of CHF 1,890 million for the fourth quarter, and a pre-taxloss of CHF 1,823 million. This reflects
provisions for litigation, regulatory and similar matters, including the settlements we reached in relation to LIBOR. While we made significant progress in many areas
throughout 2012, the bank’s performance reflects the effects of the challenging operating environment during the year, the costs involved in reshaping the business

and the actions we took to address the challenges we faced.

Three principles guide us. We demonstrate an unrivaled client focus at everylevel of our business, building relationships that create long-term value, focusing on
investment returns and anticipating and managing conflicts of interest. We strive for excellence in everything we do, from the products and services we develop to the
way we collaborate across the firm to deliver the best of what UBS has to offer. And we aim to deliver sustainable performance, working continuously to strengthen

our reputation as a rock-solid firm and provide consistent returns to our shareholders.
" Back to top

Workplace

2012 was another challenging year for the banking industry as the weak and volatile macroeconomic environment and geopolitical risks impacted client confidence
and regulatory pressure continued. Our employees rose to meet these challenges and maintained their focus on and commitment to our clients, whose best

interests we continue to place at the center of everything we do.

On October 30, 2012, we announced a significant acceleration in the implementation of our strategy to transform the firm. This involves further sharpening our focus
in the Investment Bank, reducing costs significantly and implementing further efficiencies more rapidly. Specifically, we announced that we would concentrate on our
core strengths in advisory, research, equities and foreign exchange and that we would exit uneconomical business lines, predominantlyin fixed income. As a result,
by 2015, we are likely to have a headcount of around 54,000. This decision, and the ongoing restructuring that preceded it, meant that we had to make difficult
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decisions in 2012 that affected our workforce, including significant personnel reductions. We endeavored to act as a responsible employer during this process,

making use of our internal labor market and career transition support services.

As of 31 December 2012, we employed 62,628 people, 2,192 fewer than a year earlier. In 2012, our employees worked in 56 countries, with approximately 36% of
our staff employed in Switzerland, 35% in the Americas, 17% in the rest of Europe, the Middle East and Africa and 12% in Asia Pacific. Employee turnover, as a
percentage of average overall headcount, was 12.9% in 2012. Employee-initiated turnover was 6.7%, down 1.1% from 2011. Internal mobility encourages cross-
divisional collaboration and innovation, as well as individual career development. In 2012, we supported employee mobility across business divisions and regions.
In 2012, 906 employees transferred between business divisions compared with 1,228 in 2011 and 366 moved to roles in a different region compared with 472 in
2011.

Our workforce is truly global. We have 891 offices in 56 countries, and our employees are citizens of 145 countries. In 2012, the average age of our employees was
39 years and the average length of employment with the firm was 8.9 years. In Switzerland, more than 51% of employees have worked at UBS for more than 10
years.

In 2012, we streamlined our performance management process and timetable considerably. This helped employees and managers focus on it appropriately during
an extremely active part of their business cycle. Our overarching goal for performance management remains the same: to strengthen our performance culture and
focus on our strategy so we can achieve long-term, sustainable profitability. Employees’ performance reviews are based on their contribution and whether their
individual performance appropriately reflects factors like leadership, collaboration and teamwork, client focus and professional behavior. Risk objectives were
integrated for all employees in 2012 as part of a concerted effort to raise risk awareness and incorporate itinto performance and reward decisions. In 2012, 99% of
the employees eligible to participate in the firm’s global performance assessment cycle received a performance review.

= Back to top

Societal responsibilities

We are contributing to achieving our strategic goals by actively pursuing our societal commitments and responsibilities.

In 2012, we continued to support our clients in understanding key societal opportunities and challenges and acted as a trusted financial advisor on sustainability
issues. We did so by expanding our comprehensive range of sustainability products and services, including impactinvesting, sustainable real estate funds, socially

responsible investment products, advisory on sustainability challenges, and offerings to our retail clients.

We have established a leading position in values-based investing and providing environmental, social and governance (ESG) research. In 2012, we demonstrated
this, for example, through the global roll-out of our Investment Bank's ESG Analyzer and through the honors we received in the annual Thomson Reuters Extel/UKSIF
Socially Responsible Investing & Sustainability survey. Our firm's efforts also received external recognition in the S&P Carbon Disclosure Project (CDP) report.

We apply robust environmental and social risk processes and practices. In 2012, we continued to strengthen the implementation of key policies and standards,
including our Position on Controversial Activities, supported by a sustained roll-out of training and awareness-raising activities for client-facing staff. In doing so, we
were able to draw from an industry-leading environmental and social risk screening process, which we established through a successful collaboration between our
risk and compliance functions in 2011.

Our compliance function is a significant contributor to ensuring that our corporate responsibility commitments are met and plays a key role in protecting our firm from
reputational, business or financial damage. At the same time, it makes a valuable and significant contribution to the fight against financial crime, in particular by
deploying our global sanctions anti-money laundering and anti-bribery programs to deny rogue states, suspected criminals and terrorists access to the financial
system via UBS or its products and services. Acomprehensive legal and compliance risk assessmentin 2011 did not identify any significantincidents of non-
compliance with our anti-corruption policy and other regulations related to anti-corruption. Nonetheless, in 2012 an anti-corruption initiative was putin place to
strengthen our defenses against corruption involving the firm.

Our environmental and social risk management and our global sanctions anti-moneylaundering and anti-bribery programs are important examples of the need for
effective outreach and internal collaboration between our business divisions and external collaboration with our stakeholder community. In 2012, we once again
demonstrated our commitment to engaging with various initiatives and partners to develop and, where appropriate, enhance our standards. We joined the
Roundtable on Sustainable Palm Oil as part of its "Banks & Investors" membership category. We also joined other organizations focused on topics of major
relevance to society, including the European Venture Philanthropy Association and the World Demographic & Ageing Forum.

We are among the thought leaders in corporate responsibility in banking and participate actively in key international corporate responsibility initiatives. These include
the Wolfsberg Group (on anti-money laundering), the UN Principles for Responsible Investment (on responsible investing), the UN Global Compact; and the UN

Environment Program (UNEP) Finance Initiative.
Our long-standing involvement in the UNEP Finance Initiative reflects our commitment to managing our environmental footprint. Our worldwide environmental

management system covers in-house operations, risk management and products and services. In 2012, UBS successfully passed its ISO 14001 surveillance audit.
We accomplished our Group-wide CO2 emission reduction target of 40% below 2004 levels, as originally decided by the GEB in February 2006. We renewed our
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climate change strategy and are determined to prepare our clients for success in an increasingly carbon-constrained economy.

Our well-established and vigorous community investment program formed an integral part of our firm's 150th anniversary celebrations. UBS Community Affairs
teams around the world implemented an Employee Recognition Award, recognizing 150 UBS employees or teams of employees for their outstanding community
involvement. In Switzerland, we launched a major education initiative. It consists of six sub-projects centering on the UBS International Center of Economics in
Society at the University of Zurich. This initiative will benefit the entire Swiss population notably by providing support to projects aimed at apprentices, young
entrepreneurs, start-up companies, and employees of all age groups.

Outlook

In 2012, we made progress in addressing past challenges. Following thorough internal and external investigations into the LIBOR matter, we reached settlements
with a number of regulators totaling approximately CHF 1.4 billion. We have taken further action and strengthened our control processes and procedures to ensure
our high standards are maintained.

We are confident that the actions we have taken will ensure the firm's long-term success and will deliver sustainable returns for our shareholders going forward.

Overall, the changes we are making UBS even more stable and capable of delivering improved performance. They allow us to place even greater emphasis on the
needs of our clients and make us better able to reward our shareholders with attractive and sustainable returns. For the Group, we are targeting a return on equity of

atleast 15% by 2015. Capital returns are a cornerstone of our strategy and we are committed to a total payout ratio of over 50% once we achieve our capital targets.

Focusing on clients and offering them stability and dependability have constituted our defining strengths for decades. We need to make the most of these strengths
by deepening the sense of confidence and security clients have in us and providing them with unrivaled service to achieve our goal of being the choice of clients
worldwide. Every enduringly successful company has displayed the ability to continually improve and adjust to altered market conditions. UBS is no exception. By
serving our clients even better, increasing collaboration across the firm and managing our risks judiciously, we will be able to deliver sustainable performance and
prove ourselves equally attractive to clients, shareholders and employees.

» Achievements 2012
k Objectives 2013

= Back to top
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o UBS

Training and raising awareness

We actively engage in internal and external education and awareness-raising on corporate responsibility topics and issues. Through induction, education and
broader awareness-raising activities we ensure that our employees are in no doubt as to the importance of our societal commitments. General information is
published on our intranet and on our corporate responsibility website. In 2012, training and awareness-raising activities for employees continued to embrace the
Code of Business Conduct and Ethics, notably through induction events for all new employees. Nearly 4,500 employees attended Welcome Days and over 700
graduate trainees (GTPs) received a workshop on the Code during their introductory program. Employees were also made aware of the firm’s corporate

responsibility strategy and activities through other training and awareness-raising activities.

AML and Anti-Corruption

Employees are required to undergo regular refresher training in issues relating to anti-money laundering and anti-corruption. This includes online training,

awareness campaigns and seminars.

As the Code also covers anti-corruption from the perspective of risks relating to clients, all current employees and new joiners were alerted to the importance of
this topic through Code-related training and awareness activities. Whilst the Code focuses on preventing the misuse of the financial system, including in relation
to bribery, the specific anti-corruption standards of conduct that apply to all employees are more fully set outin a separate policy. In 2008, it was agreed that new
joiners across the firm be trained on the issue of anti-corruption as it pertains to the firm itself in the revised Group Policy Against Corruption (issued in early
2008). The policy sets out our zero-tolerance stance towards corruption and prohibits all forms of bribery by the firm and our employees, including so-called
facilitation payments.

In relation to the Group Policy Against Corruption, training materials were developed by Group AML compliance, which formed the basis for business division
training modules that raise awareness on new and revised topics. The business divisions also regularly refresh their web-based training modules to address
compliance issues, including anti corruption standards.

Generally, all compliance employees receive mandatory compliance training every two years (usually web-based). This also covers anti-corruption, as it pertains

both to employees and clients. Employees in specific areas (e.g. Compliance) also receive targeted training on client-related corruption, including the bank's own
corruption risks in relation to intermediaries, gifts and entertainment, or when major new developments require additional training (e.g. UK Bribery Act).

Environment

Some 4,514 employees received training on environmental issues, of which, 3,548 received a general education on our environmental policy and programs and
966 participated in specialist training targeted within their area of expertise and influence. Employee speaker sessions, exhibitions and lunchtime training
sessions were delivered in all regions alongside specific technical training for the regional environmental teams.

¥ Environmental managementindicators (including training numbers)

— Back to top
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External ratings and awards

Carbon Disclosure Project

Carbon Disclosure Project (CDP) is an independent not-for-profit organization, which by its own account today represents a group of 655 institutional investors,
representing a total investment volume of 78 trillion US dollars (as of February 2013). The audit firm PricewaterhouseCoopers annually evaluates the 500 largest
listed companies for CDP. The evaluation criteria include greenhouse gas emissions, data quality and transparency. Awareness of the risks and opportunities of
climate change for the companyitself are also examined.

UBS is among the top ten firms globally. Moreover, we are one of the few financial sector firms, which are (as in the previous year) included in both CDP indices
(Carbon Disclosure Leadership Indexand Carbon Performance Leadership Index). Being included in the Carbon Disclosure Leadership Indexwe figure among the
companies which are setting the standards in reporting on the risks and opportunities arising for businesses in connection with climate change. The Carbon
Performance Leadership Index features companies that have distinguished themselves through their efforts to reduce emissions and their strategies for combating

climate change.

+ www.cdproject.net

FTSE4Good Indexes

UBS again met the FTSE4Good criteria designed to identify companies that are compliant with globally recognized corporate responsibility standards. As a
continued index component for the FTSE4Good Index, we have been included since its inception in 2001. FTSE4Good measures the performance of global

companies in the areas of environmental sustainability, stakeholder relations and support for human rights.

F www.ftse4dgood.com

oekom Corporate Rating

oekom research AGis one of the world's leading sustainability rating agencies and has actively helped to shape the market for sustainable investments since 1993.
oekom research has awarded UBS corporate responsibility prime status which, according to the oekom Corporate Rating, signifies companies which are among

the leaders in their industry and which meet industry-specific minimum requirements.

» oekom

Dow Jones Sustainability Indexes

The Dow Jones Sustainability Indexes (DJSI) track the social, environmental and financial performance of companies in the Dow Jones Global Index. In 2011, UBS
increased its total DJSI assessment score to 76 points. In 2012 our overall score remained unchanged. Since, however, the overall benchmark increased, we were
removed from the DJSI World of which we had been a component since its inception. With a percentile ranking of 70 among banks globally UBS continues, however,

to be well above the sector average.

F www.sustainability-index.com

2012 awards

We received several honors in the 10th annual Thomson Reuters Extel/UKSIF Socially Responsible Investing & Sustainability Survey of over 500 investment
professionals from 27 countries. We were named the leading brokerage firm for renewable energy research and our head of global sustainability research in the
Investment Bank was honored as the leading brokerage individual for thematic research. UBS was ranked second in the leading brokerage firm for thematic
research and leading brokerage individual for renewable energy research categories, as well as third in the leading brokerage firm for integrated research on

climate change and leading brokerage firm for SRI & sustainability overall categories.

UBS was given the 25th Anniversary Lord Mayor of London's Dragon Award in recognition of the achievements of the firm's community affairs program in London over
the past 25 years.

Furthermore, we were ranked third in Lundquist's CSR Online Awards Switzerland 2012, maintaining our top-three ranking for the fourth consecutive year. These

awards consider how well corporate websites are used as a platform for corporate social responsibility communications and stakeholder engagement.

= Back to top
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o UBS

Performance and Compensation

Overview

We believe that the foundation of good performance management is an ongoing employee-manager dialogue, with demonstrable performance as the basis for
meritocracy. Therefore, all employees participate in a year-round performance management process that assesses their individual achievements against specific
objectives. This process supports staff development, links behavior to corporate values and helps ensure employees have the skills required to meet their clients'
needs and implement their business division's strategic goals. The performance management process for the executive members of the Board of Directors (BoD),
the Group Executive Board and senior managers is broadly the same as for other employees.

Board of Directors

As setoutin the Organization Regulations of UBS, BoD committee members must have the necessary knowledge and experience to fulfill their respective functions.
Performance and effectiveness of the Chairman, the Board as a whole and each BoD Committee are assessed annually, a process overseen by the Governance
and Nominating Committee (GNC). The GNC also ensures that each BoD Committee carries out and oversees a performance self-assessment.

The Corporate Responsibility Committee and its members as a group, are expected to: (i) commit such time to the role as may be necessary for the proper
discharge of their duties. An indication of the time expected for this purpose will be set outin each ofthe CRC members' letter of appointment; and (ii) have good
knowledge of corporate responsibility and relevant political issues and such other experiences in order to perform their duties. The CRC's chairman is expected to
have good knowledge of the relevant committee's area of responsibility together with experiences that the Board considers desirable in the context of that
committee's work.

Performance management
Aworkforce of individuals from different backgrounds, cultures and experiences is indispensable in today's global business environment, in part because it can help
enhance understanding of regional markets and sensitivity to cultural norms and labor marketissues. As part of its efforts to promote diversity, we have integrated

this important value into our management processes such as recruiting and performance management.

Objectives focusing on our key corporate responsibility and sustainability commitments are set for managers and employees in pertinent departments or units. Most
notably, this would include managers and employees in Corporate Responsibility, Anti-Money Laundering, Human Resources, Environmental, and Community
Affairs functions.

Review of 2012 and outlook
(Letter from the Human Resources and Compensation Committee of the Board of Directors and the Compensation section of the 2012 Annual Report)

Following the advisory vote on UBS’s Compensation Report at last year’'s Annual General Meeting (AGM), we consulted widely with our shareholders to better
understand your views with regard to improving our compensation plans and disclosures. We incorporated the findings from these consultations into our review
process and have implemented wideranging changes for 2012. | and the rest of the Board of Directors (BoD) are convinced that the revamped compensation
framework will help us achieve our primary objective of delivering attractive and sustainable returns over the medium to longer-term to our shareholders.

Our compensation philosophy is to provide our employees with compensation that recognizes their individual contributions and that clearly links their pay not just to
the delivery of business targets but also to demonstrating the right behaviors. Itis also important to recognize that UBS is undergoing a fundamental transformation

which takes time to achieve and it remains critical that we continue to attract, motivate and retain the right people in order to execute our strategy.

The 2012 changes to our compensation framework start with the elimination of all plans with upside leverage and a complete alignment of our model for all
employees, by having just two deferred variable compensation plans - a deferred share plan and a new deferred contingent capital plan (DCCP).
These instruments incorporate:

= longer deferral periods (share plan with three to five years for full vesting and DCCP with five-year cliff vesting);

more challenging multi-year performance conditions and forfeiture
triggers;

= enhanced “harmful acts” provisions; and

= no leverage.
Furthermore, in relation to Group Executive Board (GEB) members specifically, we have:

= increased the UBS share retention requirement by 67% for the Group
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CEO, and 75% for other GEB members;

= introduced a cap on the GEB performance award pool of up to 2.5% of adjusted pre-tax profit - for 2012 the actual size of the award pool was well below the cap at
1.7% of the adjusted pre-tax profit; and

= introduced additional performance conditions such that 100% of GEB

deferred compensation is subject to forfeiture if performance conditions are not met.

The far-reaching changes to our compensation framework and the alignment of our plans to our strategy strengthen the link between compensation and the firm’s
medium to longer-term performance. Put simply, we believe our new compensation structure will help to promote a stronger pay-for-performance culture and will
discourage excessive risk-taking.

With regard to the actual awards for 2012, the HRCC and the BoD have tried
to balance the many positive developments during the year, including:

= the firm’s strong share price performance, which was up 28% over theyear;
= significant progress in building our industry-leading capital ratios;

= the target for reducing risk-weighted assets being exceeded;

= substantial net new moneyinflows; and

« sufficient progress in executing the firm’s strategy set outin 2011 to enable UBS to announce an acceleration of its implementation in October 2012, with the
disappointing loss for the year, which was primarily driven by goodwill impairment charges, increased charges for litigation and regulatory matters, include ing the
cost of the LIBOR settlement, as well as own credit losses.

Taking all these factors into consideration and recognizing the tremendous efforts of our people to make progress towards achieving the firm’s targets, we have
reduced the overall performance award pool to CHF 2.5 billion (a 7% decrease on 2011 and a 42% decrease on 2010). The performance award pools for individual
business areas reflect their particular performance. In some business areas within the Investment Bank and the Corporate Center, pool funding has shrunk by as
much as 20%, while other business areas have seen modestrises in the size of their pools.

In addition, we determined that the GEB would receive no part of their 2012 performance awards in cash. Therefore 100% of every GEB member’s performance
award for 2012 is deferred and subject to forfeiture if performance conditions are not achieved.

Taken together, we believe 2012’s reduced performance award pool and the significant adjustments we have made to UBS’s compensation plans demonstrate our
commitment to strengthen employee focus on and accountability for longerterm performance. We recognize that certain features in our plans such as the longer
deferrals are more demanding when compared with others in the industry. However, we are convinced that the framework is the right one for the firm and provides a
balanced approach whereby we reward employees who execute the firm’s strategy successfully and responsibly.

» Compensation report 2012
¥ Objectives & Achievements 2012
¥ Objectives/Focus Areas 2013

= Back to top
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4 UBS

Reporting and assurance

UBS strives to report openly and transparently about the firm's corporate responsibility strategy and activities both via a section in the UBS annual report and,
in more detail, on the UBS corporate responsibility website. Additional relevant information is provided in an employees section in the annual report and on the

UBS employees website.

We use the Global Reporting Initiative (GRI) as the basis for our corporate responsibility reporting and apply a careful process weighing up the materiality and

relevance of the information reported and the expectations of all our stakeholders.

UBS's reporting efforts are assessed externally. At the beginning of 2013, we had our 2012 sustainability
disclosure externally assured against the GRI. The assurance was conducted by Ernst & Young which were
satisfied that UBS's sustainability disclosure as referenced in the GRI index meets the requirements of level A+ of
the GRI.

E&Y Assurance statement £

-

-

GRI Content Index

-

UN Global Compact COP £-]

-

CDP submission

-

ISO 14001 Certificates

-

Environmental management indicators (including number of audit days)

-

Reports
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4 UBS

Sustainability Disclosure 2012
Global Reporting Initiative Content Index

Version: March 14,2013

This contentindexrefers to the 2006 Global Reporting Initiative (GRI) Guidelines 'G3.0' and the Financial Services Sector Supplements which form together a
voluntary reporting framework that provides guidance on how organizations can disclose their sustainability performance.

UBS's reporting efforts are assessed externally. We had our 2012 sustainability disclosure externally assured against the GRI. The assurance was conducted by
Ernst & Young which were satisfied that UBS's sustainability disclosure as referenced in the GRI indexmeets the requirements of level A+ of the GRI.

¥ GRI Content Index =]

+ E&Y Assurance statement =]

1. Strategy & Analysis

No Indicator Reference
1.1 Senior management statement = Statement of the Chairman
1.2 Key impacts, risks and opportunities = Sustainability at UBS

= Objectives & Achievements 2012
= Objectives 2013

2. Organizational Profile

No Indicator Reference
21 Name of organization = About us
2.2 Products and services = Our businesses (see 2.7 for details)
2.3 Operational structure * Group structure
24 Headquarter location = About us
2.5 Countries of operations . Locations
2.6 Nature of ow nership and legal form » Articles of Association of UBS AG
= Significant shareholders - Annual Report 2012 - pages 223-224
2.7 Markets served = UBSin a few words
= Wealth Management - Annual Report 2012 - pages 35-37
= Wealth Management Americas - Annual Report 2012 - pages 38-40
= Investment Bank - Annual Report 2012 - pages 41-43
= Global Asset Management - Annual Report 2012 - pages 44-47
= Retail & Corporate - Annual Report 2012 - pages 48-49
2.8 Scale of the organization = UBSin a few figures
* UBSin a few words
= Our businesses
= Segment Reporting - Annual Report 2012: Note 2a Segment reportin. ages 352-355) & Note 2b Segment
reporting by geographic location (page 356
= Our employees - Annual Report 2012 - pages 263-265
2.9 Significant changes = Note 1b Changes in accounting policies, comparability and other adjustments - Annual Report 2012 - pages

347-350
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http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/about_us/keyfigures.html
http://www.ubs.com/global/en/about_ubs/about_us/ourprofile.html
http://www.ubs.com/global/en/about_ubs/about_us/our_businesses.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/gri_content/_jcr_content/par/linklist/link.1007078570.file/bGluay9wYXRoPS9jb250ZW50L2RhbS9zdGF0aWMvY29ycG9yYXRlX3Jlc3BvbnNpYmlsaXR5L2dyaS1jb250ZW50LWluZGV4LTIwMTMtMDMtMTQtZmluYWwucGRm/gri-content-index-2013-03-14-final.pdf
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2.10

Aw ards received

= Back to top

3. Report Parameters

No
3.1

3.2

33

3.4

3.5

3.6

3.7

3.8

3.9

3.1

3.12

Indicator

Reporting period

Most recent previous report

Reporting cycle

Contact persons for the report

Process for defining report content

Boundary of the report

Limitations on the scope of the report

Basis for reporting on entities that can significantly
affect comparability from reporting period to period

Data measurement techniques and basis for
calculations

Effect of re-statements
Significant changes from previous reporting
GRI content index

Independent assurance

www.ubs.com/corporateresponsibility

Note 36 Business Combinations - Annual Report 2012 - page 444

Note 37 Reorganizations and disposals - Annual Report 2012 - page 444

CSR Online Aw ards

Investment Bank Aw ards

Fund Aw ards

Community Investment Aw ards

CR external ratings and aw ards

Wealth Management Aw ards
Best Private Bank Aw ards APAC

Best Bank in Sw itzerland

Reference

Annual reporting

Annual Report 2011

Annual reporting
Quarterly Reporting

Contacts - Annual Report 2012 - page 7
Analysts & Investors: Contact information
Corporate Responsibility: Contact us

Information sources - Annual Report 2012 - page 510
Information policy - Annual Report 2012 - pages 247-248

Our stakeholders
Reporting and assurance

Materiality Matrix

Note: "Except w here clearly identified, all of UBS's sustainability information referenced in this GRIindex is
presented on a consolidated basis under IFRS requirements for financial reporting for the UBS AG Parent
Bank."

Significant accounting and financial reporting structure changes - Annual Report 2012 - pages 70-71

Accounting Principles - Annual Report 2012 - page 316
Note 1 Summary of significant accounting policies - Annual Report 2012 - pages 331-351

Note 34 Significant subsidiaries and associates - Annual Report 2012 - pages 441-442
None, see 3.6

see 3.6

see 3.6

For EN indicators see footnotes of the relevant tables
None, see 3.6

None, see 3.6

GRI online index

Auditors - Annual Report 2012 - pages 245-246
Management'’s report on internal control over financial reporting - Annual Report 2012 - pages 317-322

Ernst & Young independent assurance report
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http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/corporate_responsibility/news_display_page_corporate_responsibility.html/en/2012/11/12/20121112a
http://www.ubs.com/global/en/investment-bank/awards/ibd.html
http://www.ubs.com/ch/de/asset_management/ubs-fonds/fondsinformation/fund_awards/2012.html
http://www.ubs.com/global/en/wealth_management/about_us/awards/2012/global-awards.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2011.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/quarterly_reporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/investor_relations_team.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html

4. Governance, Commitments, and Engagement

No Indicator Reference
4.1 Governance structure * UBS organizational structure

Board of Directors - Organizational principles & structure - Annual Report 2012 - pages 235-238
Corporate responsibility committee

BoD and sustainability

4.2 Board structure

Board of Directors - Annual Report 2012 - pages 230-238

Independency criteria

4.3 Unitary board structure

not relevant

4.4 Shareholder resolutions / employee representation

Article of Association

Shareholders' participation rights - Annual Report 2012 - pages 228-229
General meetings of the shareholders
= Employee representation

Note: "For issues raised by investors and employees see also 4.14"

4.5 Executive compensation Compensation report 2012
Performance and compensation
4.6 Conflicts of interests CR Guidelines & policies
4.7 Board members expertise Performance & compensation
Organization Regulations - Annex C and D
4.8 Codes of conduct Code of Business Conduct and Ethics
CR Guidelines & policies
4.9 Corporate Responsibility board level processes and BoD and sustainability

structure
Corporate Responsibility Committee

Statement of the Chairman

4.10 Evaluation of Board performance Organization Regulations - Board Self Assessment

Performance and compensation

4.1 Precautionary approach or principle Risk management and control - Annual Report 2012 - pages 132-135
CR Guidelines & policies

412 Subscriptions/Endorsement to external economic, External commitments
environmental and social
charters/principles/initiatives

413 Memberships in industry associations See 4.12
4.14 Stakeholder groups Our stakeholders
415 Basis for identification and selection of stakeholders see 4.14
4.16 Approaches to stakeholder engagement see 4.14
417 Key topics and concerns of stakeholders see 4.14

Materiality Matrix
Compensation governance - Annual Report 2012 - pages 272-273

Strateqic acceleration
Unauthorized trading incident
LIBOR settlements
Sustainability at UBS

Note 23 Provisions and contingent liabilities -
Annual Report 2012 - pages 375-384

Our strategy - leading the w ay on Basel lll - Annual Report 2012 - pages 28-31

UBS amends its policies pertaining to controversial w eapons
Our climate change commitment
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http://www.ubs.com/global/en/about_ubs/media/global/unauthorized_trading_incident.html
http://www.ubs.com/global/en/about_ubs/media/global/libor.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
http://www.ubs.com/global/en/about_ubs/investor_relations/annualreporting/2012.html
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5. Economic Performance Indicators

No

Indicator

Management Approach

Direct economic value generated and distributed,
including revenues, operating costs, employee
compensation, donations and other community
investments, retained earnings, and payments to
capital providers and governments.

Financial implications and other risks and
opportunities for the organization’s activities due to
climate change.

Coverage of the organization’s defined benefit plan
obligations.

Significant financial assistance received from
government.

Range of ratios of standard entry level w age
compared to local minimum w age at significant
locations of operation.

Policy, practices, and proportion of spending on
locally-based suppliers at significant locations of
operation.

Procedures for local hiring and proportion of senior
management hired from the local community at
locations of significant operation.

Development and impact of infrastructure
investments and services provided primarily for
public benefit through commercial, in-kind, or pro
bono engagement.

Understanding and describing significant indirect
economic impacts, including the extent of impacts.

6. Environmental Performance Indicators

No

Indicator

www.ubs.com/corporateresponsibility

Reference

= Our strategy - Annual Report 2012 - pages 24-31
= Measurement of performance - Annual Report 2012 - pages 32-34

= Key figures - Annual Report 2012 - page 6
= Group Internal Audit - Annual Report 2012 - page 246

= Organizational requlations - Annex C

= Media Releases: UBS on accelerated strateqy
= Community Affairs Governance

= Objectives table 2013

= Objectives & Achievements 2012

Income Statement - Annual Report 2012 - page 323

Note 6 Personnel expenses - Annual Report 2012 - page 360

Note 7 General and administrative expenses - Annual Report 2012 - page 360
Note 24 Income taxes - Annual Report 2012 - pages 385-386

Community investment
Community Affairs Governance

Our stakeholders - Suppliers (total purchase amount

Addressing Climate Change
Our climate change commitment
CDP Information Request

Note 30 Pension and other post-employment benefit plans - Annual Report 2012 - pages 416-427

UBS did not receive any significant monetary support from governments in 2012

Swiss National Bank (SNB) Stabilisation Fund Link anpassen

Note 28C Purchased call option: UBS' option to acquire the SNB StabFund's equity - Annual Report 2012 -
page 409

Overview of our compensation model - Annual Report 2012 - pages 277-281
Performance culture

Note: "Compensation is above local minimumrate."

This indicator has low relevance for a global financial services company.

Our stakeholders - Suppliers

CR Policies and guidelines - Employment of Staff

Board of Directors - CVs

Group Executive Board - CVs

Working for UBS - Diversity & Inclusion

Working for UBS - Our employees

Community investment - Overview

Community affairs Governance
Community affairs - Around the globe

Retail & Corporate - Strategy and Clients - Annual Report 2012 - pages 48-49

Sw itzerland and UBS - strong Partners
Our w orkforce - Annual Report 2012 - pages 263-266

Strateqic acceleration

Reference
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EN1

EN2

EN3

EN5

EN6

EN7

EN8

EN9

EN10

EN12-EN15

EN16

EN17

EN18

EN19

EN20

EN21

EN22

EN23

EN24

EN25

Management Approach

Materials used by w eight or volume.

Percentage of materials used that are recycled input
materials.

Direct energy consumption by primary energy
source.

Indirect energy consumption by primary source.

Energy saved due to conservation and efficiency
improvements.

Initiatives to provide energy-efficient or renew able
energy based products and services, and reductions

in energy requirements as a result of these initiatives.

Initiatives to reduce indirect energy consumption and
reductions achieved.

Total w ater withdraw al by source.

Water sources significantly affected by withdraw al
of water.

Percentage and total volume of w ater recycled and
reused.

Location and size of land ow ned, leased, managed
in, or adjacent to, protected areas and areas of high
biodiversity value outside protected areas.

Biodiversity, Habitats

Total direct and indirect greenhouse gas emissions
by w eight.

Other relevant indirect greenhouse gas emissions by
w eight.

Initiatives to reduce greenhouse gas emissions and
reductions achieved.

Emissions of ozone-depleting substances by w eight.

NO, SO, and other significant air emissions by type
and w eight.

Total w ater discharge by quality and destination.

Total w eight of w aste by type and disposal method.

Total number and volume of significant spills.

Weight of transported, imported, exported, or treated
w aste deemed hazardous under the terms of the
Basel Convention Annex |, II, ll, and VI, and
percentage of transported w aste shipped
internationally.

Identity, size, protected status, and biodiversity value
of water bodies and related habitats significantly

www.ubs.com/corporateresponsibility

Environmental & Human Rights Governance
UBS Environmental Policy

Responsible supply chain management
Objectives table 2013

Objectives & Achievements 2012

Training & raising aw areness

Our climate change commitment

Environmental targets and performance in our operations - Annual Report 2012 - page 258

Environmental Indicators - Paper

Paper and Waste
Paper case studies

Environmental Indicators - Recycled paper

Paper and Waste
Paper case studies

Environmental Indicators - Direct energy paper

Environmental Indicators - Indirect energy paper

Enerqy efficiency case studies

Not relevant for financial institutions, see FS8

See ENS

Environmental Indicators - Water

Not relevant

Not relevant

UBS has no properties in protected areas

Not relevant

Environmental Indicators - Direct and indirect CO, emissions

see EN16

see EN5

Not relevant

Not relevant

Not relevant

Environmental Indicators - Waste

Paper and Waste

Waste case studies

Not relevant

UBS does not transport or treat hazardous w aste

Not relevant
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EN26

EN27

EN28

EN29

EN30

affected by the reporting organization’s discharges
of water and runoff.

Initiatives to mitigate environmental impacts of
products and services, and extent of impact
mitigation.

Percentage of products sold and their packaging
materials that are reclaimed by category.

Monetary value of significant fines and total number
of non-monetary sanctions for noncompliance w ith
environmental law s and regulations.

Significant environmental impacts of transporting
products and other goods and materials used for the
organization’s operations, and transporting members
of the workforce.

Total environmental protection expenditures and
investments by type.

Not relevant

Blectronic documents

Not relevant

No significant environmental fines or penalties imposed against UBS in 2012 have been identified.

Environmental Indicators - Business Travel

Business Travel and Offsetting

Not relevant

7. Labor Practices and Decent Work Performance Indicators

No

LA2

LA4

LAG

LA8

Indicator

Management Approach

Total w orkforce by employment type, employment
contract, and region.

Total number and rate of employee turnover by age
group, gender, and region.

Benefits provided to full-time employees that are not
provided to temporary or part-time employees, by
major operations.

Percentage of employees covered by collective
bargaining agreements.

Minimum notice period(s) regarding operational
changes, including w hether it is specified in
collective agreements.

Percentage of total w orkforce represented in formal
joint management-w orker health and safety
committees that help monitor and advise on
occupational health and safety programs.

Rates of injury, occupational diseases, lost days,
and absenteeism, and number of w ork-related
fatalities by region.

Education, training, counseling, prevention, and risk-
control programs in place to assist w orkforce

www.ubs.com/corporateresponsibility

Reference

Governance - Human Resources and Compensation Committee
Governance - Group COO - Annual Report 2012 - page 51

Our w orkforce - Annual Report 2012 - pages 263-266

Performance and compensation
CR Policies and quidelines

Health & Safety Statement
Training & raising aw areness
Objectives 2013

Objectives & Achievements 2012

Our w orkforce - Annual Report 2012 - pages 263-266

Tracking by gender and age group enables HR and divisional senior management to spot trends, focus on
areas of grow th or concern, and improve w orkforce planning. UBS keeps track of these elements, but they
are not disclosed externally.

Data of employee turnover disclosed is calculated as a percentage of average overall headcount (The
global turnover according to the GRI calculation (based on year-end employee number) is 13.48 %;
voluntary turnover was 7.06 %)

Our w orkforce

Benefits and w ell-being - Annual Report 2012 - pages 268-269

Our commitment to employees

loyee representation - Annual Report 2012 - page 269

Notice periods are labor market specific.

Employee representation - Annual Report 2012 - page 269

We have a long-standing commitment to support the overall health and safety of all UBS employees, as
expressed in the UBS Health & Safety Statement. Health & safety benefits and services are available to
UBS employees and rules and practices are applied to prevent or address potential or actual health &
safety risks and threats. Employees are consulted on health & safety issues, in some locations through
employee representations systems such as the ERC in Switzerland.

Health & Safety Statement
Benefits and w ell-being - Annual Report 2012 - page 268-269

Benefits and w ell-being - Annual Report 2012 - page 268-269

Employee assistance
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members, their families, or community members
regarding serious diseases.

LA9 Health and safety topics covered in formal
agreements w ith trade unions.

No health and safety topics covered in formal agreements w ith trade unions

LA10 Average hours of training per year per employee by
employee category.

UBS reports in training days instead of training hours. One training day equals 8 training hours.

Education and talent development

Business University

LA11 Programs for skills management and lifelong learning  » Education and talent development - Annual Report 2012 - page 266
that support the continued employability of
employees and assist them in managing career : loyee Development
endings. = Benefits and w ell-being - Annual Report 2012 - page 268 - 269
LA12 Percentage of employees receiving regular = Managing performance - Annual Report 2012 - page 265 - 266

performance and career development review s.

LA13 Composition of governance bodies and breakdow n Our w orkforce - Annual Report 2012 - page 263 - 266
of employees per category according to gender, age

group, minority group membership, and other About our employees
indicators of diversity. Diversity
Board of Directors - CVs
Group Executive Board - CVs

Commitment to diversity and inclusion

LA14 Ratio of basic salary of men to w omen by employee CR Policies and guidelines (Non-discrimination policy)
category. . . . . .
Commitment to diversity and inclusion

Total Rew ard Principles - Annual Report 2012 - page 274

Performance culture

Compensation (section in Our employees) - Annual Report 2012 - page 267

8. Human Rights Performance Indicators

No Indicator Reference
Management Approach Governance - Environmental & Human Rights Committee

CR Policies and guidelines

UBS Statement on Human Rights

UBS Position on Controversial Activities
Responsible Supply Chain Management
Objectives table 2013

Objectives & Achievements 2012

HR1 Percentage and total number of significant Not relevant as UBS does not do direct project finance outside Switzerland. For related issues see FS1,
investment agreements that include human rights FS2 FS11
clauses or that have undergone human rights '
screening.

HR2 Percentage of significant suppliers and contractors Responsible supply chain management

that have undergone screening on human rights and
actions taken.

HR3 Total hours of employee training on policies and See FS4
procedures concerning aspects of human rights that
are relevant to operations, including the percentage
of employees trained.

HR4 Total number of incidents of discrimination and CR Policies and guidelines (Code of Business Conduct & Ethics and "Employment of staff")

actions taken. , . Lo L . .
The annual compliance assessment for 2011 did not show any significant incidents of non-compliance w ith

UBS's anti-discrimination policy.

HRS Operations identified in w hich the right to exercise Strengthening and sustaining our diverse w orkforce and inclusive w ork environment - Annual Report 2012
freedom of association and collective bargaining may - pages 264-265
be at significant risk, and actions taken to support
these rights.

HR6 Operations identified as having significant risk for None identified
incidents of child labor, and measures taken to

contribute to the elimination of child labor. An analysis made in 2009 identified no operations that are at risk of child labor.
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HR7

HR8

HR9

Operations identified as having significant risk for
incidents of forced or compulsory labor, and
measures to contribute to the elimination of forced or
compulsory labor.

Percentage of security personnel trained in the
organization’s policies or procedures concerning
aspects of human rights that are relevant to
operations.

Total number of incidents of violations involving rights
of indigenous people and actions taken.

9. Society Performance Indicators

No

SO1

S02

SO3

SO4

SO5

SO6

SO7

SO8

Indicator

Management Approach

Nature, scope, and effectiveness of any programs
and practices that assess and manage the impacts
of operations on communities, including entering,
operating, and exiting.

Percentage and total number of business units
analyzed for risks related to corruption.

Percentage of employees trained in organization’s
anti-corruption policies and procedures.

Actions taken in response to incidents of corruption.

Public policy positions and participation in public
policy development and lobbying.

Total value of financial and in-kind contributions to
political parties, politicians, and related institutions by
country.

Total number of legal actions for anticompetitive
behavior, anti-trust, and monopoly practices and their
outcomes.

Monetary value of significant fines and total number
of non-monetary sanctions for noncompliance w ith
law s and regulations.

None identified

An analysis made in 2009 identified no operations that are at risk of forced or compulsory labor.

Security procedures are established and relevant employees are being trained regularly.

= Not relevant for UBS's operations. For related issues see HR2 and FS2

Reference

= Governance "Money Laundering Prevention”

CR Policies and guidelines

Combating Financial Crime

Employee representation

Corporate Responsibility section in UBS Annual Report 2012
Objectives 2013

Objectives & Achievements 2012

See EC8 and LA11

Combating Financial Crime

Training and raising aw areness

In 2012, no significant incidents of non-compliance w ith UBS's anti-corruption policy w ere identified.

UBS expresses its positions on sustainability issues publicly but participates only to a limited extent in public
policy discussions on sustainability issues (and not in lobbying activities).

Our stakeholders - politicians and political parties

See SO8

Material issues are disclosed under Note 23 of the Annual Report.

Note 23 Provisions and contingent liabilities - Annual Report 2012 - pages 375-384

10. Product Responsibility Performance Indicators

No

PR1

PR2

Indicator

Management Approach

Life cycle stages in w hich health and safety impacts
of products and services are assessed for

improvement, and percentage of significant products
and services categories subject to such procedures.

Total number of incidents of non-compliance w ith
regulations and voluntary codes concerning health

www.ubs.com/corporateresponsibility

Reference

Regulation and supervision - Annual Report 2012 - pages 52-54

Code of Business conduct and Ethics

Risk management and control - Annual Report 2012 - pages 132-135

Our strategy - Annual Report 2012 - pages 24-27
Objectives 2013
Objectives & Achievements 2012

Not relevant for financial services company

Not relevant for financial services company
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and safety impacts of products and services during
their life cycle, by type of outcomes.

PR3 Type of product and service information required by Not relevant for financial services company See FS15
procedures, and percentage of significant products

and services subject to such information Terms and conditions for investment business

requirements. Independence of Financial Research
PR4 Total number of incidents of non-compliance w ith = See SO8

regulations and voluntary codes concerning product
and service information and labeling, by type of
outcomes.

PR5 Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction.

Our stakeholders - Clients

PR6 Programs for adherence to law s, standards and = Code of Business Conduct and Ethics
voluntary codes related to marketing
communications.

The UBS Brand Policy sets out the roles and responsibilities for the consistent management and
development of our brand and that brand guidelines, processes and procedures must be adhered to

PR7 Total number of incidents of non-compliance w ith See SO8
regulations and voluntary codes concerning
marketing communications.

PR8 Total number of substantiated complaints regarding Note 23 Provisions and contingent liabilities - Annual Report 2012 - pages 375-384
breaches of customer privacy and losses of

customer data.

PR9 Monetary value of significant fines for non- See SO8
compliance w ith law s and regulations concerning the
provision and use of products and services

11. Financial Services Sector Supplement Performance Indicators

No Indicator Reference

Management Approach see FS1-5
Environmental and Human Rights Governance
Objectives table 2013
Objectives & Achievements 2012
Table "Environmental and social risk assessments"

FS1 Policies w ith specific environmental and social CR Policies and guidelines

components applied to business lines.
Code of Conduct

FS2 Procedures for assessing and screening Environmental & social risk management
environmental and social risks in business lines.

FS3 Processes for monitoring clients’ implementation of Low relevance. The main application is for project finance, a business that UBS is not active in.
and compliance w ith environmental and social
requirements included in agreements or transactions.

FS4 Process(es) for improving staff competency to Training & raising aw areness
implement the environmental and social policies and
procedures as applied to business lines.

FS5 Interactions w ith clients/investees/business partners Environmental & social risk management
regarding environmental and social risks and Re ble i )
" ponsible investing
BRI, esponsible investin:

Responsible Supply Chain Management
Our climate change commitment

FS6 Percentage of the portfolio for business lines by Wealth Management - Annual Report 2012 - pages 35-37
specific region, size (e.g. micro/SME/large) and by i
— Wealth Management Americas - Annual Report 2012 - pages 38-40

Investment Bank - Annual Report 2012 - pages 41-43
Global Asset Management - Annual Report 2012 - pages 44-47

Retail & Corporate - Annual Report 2012 - pages 48-49

Market Risk - Annual Report 2012 - pages 154-160

Credit Risk - Annual Report 2012 - pages 136-153

Basel 2.5 Pillar 3 - Annual Report 2012 - pages 186-219
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FS7

FS8

FS9

FS10

FS11

FS12

FS13

FS14

FS15

FS16

Monetary value of products and services designed
to deliver a specific social benefit for each business
line broken dow n by purpose.

Monetary value of products and services designed
to deliver a specific environmental benefit for each
business line broken dow n by purpose.

Coverage and frequency of audits to assess
implementation of environmental and social policies
and risk assessment procedures.

Percentage and number of companies held in the
institution’s portfolio w ith w hich the reporting
organization has interacted on environmental or
social issues.

Percentage of assets subject to positive and
negative environmental or social screening.

Voting polic(ies) applied to environmental or social
issues for shares over w hich the reporting
organization holds the right to vote shares or advises
on voting.

Access points in low -populated or economically
disadvantaged areas by type.

Initiatives to improve access to financial services for
disadvantaged people.

Policies for the fair design and sale of financial

products and services.

Initiatives to enhance financial literacy by type of
beneficiary.

www.ubs.com/corporateresponsibility

UBS Optimus Foundation
UBS Philanthropy Services
The UBS Visionaris Social Entrepreneurship Aw ard

Products & Services / Socially Responsible Investments (see FS11)
Corporate and private clients finance and advisory

Reporting and assurance (including link to environmental management indicators)

Group Internal Audit - Annual Report 2012 - page 246

Our interactions w ith companies take a comprehensive ESG approach. Selective quantitative data provision

on environmental and social issues only is therefore not practical.
Products & Services - Voting rights

Responsible investing

Socially Responsible Investments - Invested Assets

Products & Services - Voting rights Corporate Governance
Responsible investing

UBS is a retail bank in Switzerland only and has a broad netw ork of branches and ATMs in this country.

Service Finder for individuals in Sw itzerland
(search tool for UBS branches, ATMs, etc.)

Accessibilit
Suitabilit
CR Policies and guidelines

UBS Financial Advisory Tools

UBS Generation - Budget calculator
UBS Campus - Budget calculator
Mortgage calculator

UBS Key Invest - Know How about Structured Products

UBS Dictionary of Banking

Wealth Management Research

Tool and Checklists for SME

Community investment Sw itzerland - Partnerships (Ernst Schmidheiny Foundation and Y oung Enterprise
Sw itzerland)

Elevating Entrepreneurs: A UBS Small Business Advisory Program
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http://keyinvest.ibb.ubs.com/
http://www.ubs.com/global/en/DictionaryOfBanking.html
http://www.ubs.com/global/en/wealth_management/wealth_management_research.html
http://www.ubs.com/ch/en/swissbank/business_banking/kmu/services.html
http://www.ubs.com/microsites/sbap/en/ourmission.html

UBS

Submission to the Carbon Disclosure Project

UBS acknowledges that climate change represents one of the most significant environmental challenges of our time

UBS is a founding member of the Carbon Disclosure Project (CDP) that encourages organizations to measure,
manage and reduce emissions and climate change impacts. The CDP issues annual climate change Information
Requests on behalf of institutional investors to almost 6,000 corporations across the globe. UBS also annually

responds to the questionnaire.

* UBS - CDP Information Request 2013 #-I

+ ISO 14001 Certificate

¥ Environmental managementindicators(incl. number of audit days)
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4 UBS

ISO 14001 Certificates

UBS is globally certified according to the international environmental management standard ISO 14001

In 1999, UBS was the first bank to obtain ISO 14001 certification for its worldwide environmental management system. The management system covers the entire
scope of UBS's products, services and in-house operations which may give rise to an environmental impact. Itis audited annually and re-certified every three years

by Société Générale de Surveillance (SGS).

These comprehensive audits verify that appropriate policies and processes are in place to manage environmental issues, and that they are executed in day-to-day
practice.

In September 2012, UBS successfully passed the ISO 14001 surweillance audit of its Environmental Management System (EMS). The audit consisted of more than 5
audit days involving 50 employees in six countries and including three site audits. The audit scope covers banking business and in-house operations worldwide.

¥ 2011 -2014,1SO 14001 Certificate. Scope: Banking Business and In-house Operations worldwide £

¥ 2008 - 2011, 1ISO 14001 Certificate. Scope: Banking Business and In-house Operations worldwide &I

¥ 2005 - 2008, ISO 14001 Certificate. Scope: Banking Business and Inhouse operations worldwide -]

¥ 2002 - 2005, ISO 14001 Certificate. Scope: Corporate Services outside Switzerland £-]

¥ 2002 - 2005, ISO 14001 Certificate. Scope: Banking Business worldwide and Corporate Services in Switzerland =

¥ 1999 - 2002, ISO 14001 Certificate. Scope: Banking Business worldwide and Corporate Services in Switzerland -]

* Environmental managementindicators (including audit numbers)

= Back to top
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http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/iso/_jcr_content/par/linklist/link.2079587576.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNTgwMDVfMjAwOCAtIDIwMTFfIElTTyAxNDAwMSBDZXJ0aWZpY2F0ZS4gU2NvcGUgQmFua2luZyBCdXNpbmVzcyBhbmQgSW4taG91c2UgT3BlcmF0aW9ucyB3b3JsZHdpZGUucGRm/158005_2008%2520-%25202011_%2520ISO%252014001%2520Certificate.%2520Scope%2520Banking%2520Business%2520and%2520In-house%2520Operations%2520worldwide.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/iso/_jcr_content/par/linklist/link_0.1191276050.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNTgwMDZfMjAwNSAtIDIwMDhfIElTTyAxNDAwMSBDZXJ0aWZpY2F0ZS4gU2NvcGUgQmFua2luZyBCdXNpbmVzcyBhbmQgSW5ob3VzZSBvcGVyYXRpb25zIHdvcmxkd2lkZS5wZGY=/158006_2005%2520-%25202008_%2520ISO%252014001%2520Certificate.%2520Scope%2520Banking%2520Business%2520and%2520Inhouse%2520operations%2520worldwide.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/iso/_jcr_content/par/linklist/link_1.181683326.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNTgwMDdfMjAwMiAtIDIwMDVfIElTTyAxNDAwMSBDZXJ0aWZpY2F0ZS4gU2NvcGUgQ29ycG9ydGUgU2VydmljZXMgb3V0c2lkZSBTd2l0emVybGFuZC5wZGY=/158007_2002%2520-%25202005_%2520ISO%252014001%2520Certificate.%2520Scope%2520Corporte%2520Services%2520outside%2520Switzerland.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/iso/_jcr_content/par/linklist/link_2.1477117653.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNTgwMDhfMjAwMiAtIDIwMDVfIElTTyAxNDAwMSBDZXJ0aWZpY2F0ZS4gU2NvcGUgQmFua2luZyBCdXNpbmVzcyB3b3JsZHdpZGUgYW5kIENvcnBvcmF0ZSBTZXJ2aWNlcyBpbiBTd2l0emVybGFuZC5wZGY=/158008_2002%2520-%25202005_%2520ISO%252014001%2520Certificate.%2520Scope%2520Banking%2520Business%2520worldwide%2520and%2520Corporate%2520Services%2520in%2520Switzerland.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/iso/_jcr_content/par/linklist/link_3.1964465766.file/bGluay9wYXRoPS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNTgwMDlfMTk5OSAtIDIwMDJfIElTTyAxNDAwMSBDZXJ0aWZpY2F0ZS4gU2NvcGUgQmFua2luZyBCdXNpbmVzcyB3b3JsZHdpZGUgYW5kIENvcnBvcmF0ZSBTZXJ2aWNlcyBpbiBTd2l0emVybGFuZC5wZGY=/158009_1999%2520-%25202002_%2520ISO%252014001%2520Certificate.%2520Scope%2520Banking%2520Business%2520worldwide%2520and%2520Corporate%2520Services%2520in%2520Switzerland.pdf

Environmental management indicators

Full-time equivalent, except where indicated
Personnel financial businesses
Personnel in specialized enviromental units/functions
Enviromental awareness raising
Employees trained

Specialized enviromental training
Employees trained

External enviromental audits 2

Employees audited

Auditing time (days)

Internal enviromental audits®

Employees audited

Auditing time (days)

GRI'

FS4

FS4

FS9

FS9

FS9

FS9

For the year ended

31.12.12

31

3,548

966

63

11

249

51

31.12.11

64,820

31

15,693

3,677

182

22

181

28

%change from

31.12.10

64,617

35

8,616

1,383

36

261

115

31.12.11
(100)

(0)

(77)

(74)

(65)

(52)

38

82

' Global Reporting Initiative (see also ww w .globalreporting.org). FS stands for the Environmental Performance Indicators defined in the GRI Financial Services Sector Supplement.

2 Audits carried out by SGS Société Générale de Surveillance SA. Surveillance audits took place in 2010 and 2012. The more comprehensive Re-Certification Audit w as done in 2011.

3 Audits / review s carried out by specialized environmental units. The implementation of Environmental and Social Risk Policies is also audited by Group Internal Audit.
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UBS

Reports

Corporate Responsibility reports

+ Download "Corporate responsibility" section in UBS annual report 2012 %]

* Download "Our Employees" section in UBS annual report 2012 4]

+ Download our Corporate Responsibility Website-PDF version (as of August 2012) £

Archive
Corporate responsibility Environmental reports Our employees CRonline report
2011 PDF /-] PDF ] PDF &
2010 PDF &= PDF ] PDF &I
2009 PDF -] PDF ] PDF ]
2008 PDF 2] PDF ] PDF ]
2007 PDF 2] PDF &1 PDF -]
2006 PDF -] PDF -1 PDF /-]
2005 PDF 2] PDF 2] PDF ]
2004 PDF -] PDF A1
2003 PDF &I PDF #1 PDF -]
2002 PDF 2] PDF 21
2001 PDF ] PDF ]
2000 PDF -]
1999/2000 PDF 2]
1998/1999 PDF &1
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http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.222720070.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvb3VyX2VtcGxveWVlcy9BUjIwMTFfRW1wbG95ZWVzX2UucGRm/AR2011_Employees_e.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.708038994.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvb3VyX2VtcGxveWVlcy9Db3Jwb3JhdGVSZXNwb25zaWJpbGl0eVByaW50VmVyc2lvbl8yMDEyLnBkZg==/CorporateResponsibilityPrintVersion_2012.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.657887215.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xOTAxMjBfQW5udWFsUmVwb3J0aW5nLnBkZg==/190120_AnnualReporting.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1611499389.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xODk1MThfQ29ycG9yYXRlX3Jlc3BvbnNpYmlsaXR5X091cl9lbXBsb3llZXMucGRm/189518_Corporate_responsibility_Our_employees.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1627287963.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xOTQ5MzZfMjAxMCBDb3Jwb3JhdGUgUmVzcG9uc2liaWxpdHkgb25saW5lIHJlcG9ydC1lbmcucGRm/194936_2010%20Corporate%20Responsibility%20online%20report-eng.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1554948744.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xODAyMThfUmVzcG9uc2liaWxpdHkyMDA5X2UucGRm/180218_Responsibility2009_e.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1061296451.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xODAyMjBfb3VyZW1wbG95ZWVzMjAwOV9lLnBkZg==/180220_ouremployees2009_e.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1399506900.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xODI4NjlfVUJTX0NvcnBvcmF0ZV9yZXNwb25zaWJpbGl0eV9maW5hbC5wZGY=/182869_UBS_Corporate_responsibility_final.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1670833766.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNjQ0MTVfVUJTX0FSMjAwOF9TdHJhdGVneVBlcmZvcm1hbmNlUmVzcG9uc2liaWxpdHlfQ1JfZS5wZGY=/164415_UBS_AR2008_StrategyPerformanceResponsibility_CR_e.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.71971551.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNjQ2NzVfVUJTX0FSMjAwOF9TdHJhdGVneVBlcmZvcm1hbmNlUmVzcG9uc2liaWxpdHlfRW1wbG95ZWVzX2UucGRm/164675_UBS_AR2008_StrategyPerformanceResponsibility_Employees_e.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1745551065.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNzQwNDVfVUJTX0NvcnBvcmF0ZV9SZXNwb25zaWJpbGl0eV9lbmdsaXNoLnBkZg==/174045_UBS_Corporate_Responsibility_english.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1236392664.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNTgwMTNfRG93bmxvYWQgQ29ycG9yYXRlIFJlc3BvbnNpYmlsaXR5IHNlY3Rpb24gaW4gVUJTIEFubnVhbCBSZXBvcnQgMjAwNy5wZGY=/158013_Download%20Corporate%20Responsibility%20section%20in%20UBS%20Annual%20Report%202007.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1649954636.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNTgwMTJfRG93bmxvYWQgVUJTIDIwMDcgRW52aXJvbm1lbnRhbCBSZXBvcnQgX3BkZiBvZiAyMDA3IG9ubGluZSByZXBvcnRfLnBkZg==/158012_Download%20UBS%202007%20Environmental%20Report%20_pdf%20of%202007%20online%20report_.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.2057763072.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNjQ0MTBfQVIwN19TUFJfRU5fSFIucGRm/164410_AR07_SPR_EN_HR.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.293034083.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy8xMTYyOTRfY29ycHJlc3AwNjA3LnBkZg==/116294_corpresp0607.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1514213543.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy8xMTc1NzFfVUJTX0Vudmlyb25tZW50YWxfUmVwb3J0XzIwMDZfZS5wZGY=/117571_UBS_Environmental_Report_2006_e.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.790791652.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNjQ0MTFfMjAwNl9VQlNfaGJfT3VyX0VtcGxveWVlcy5wZGY=/164411_2006_UBS_hb_Our_Employees.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.2007714652.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy8yNzQ3M19IYW5kYm9va19lbmdsaXNoX0NSLnBkZg==/27473_Handbook_english_CR.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.886842930.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy85NzY4NV9VQlNFbnZSZXBvcnQyMDA2LUVuZy5wZGY=/97685_UBSEnvReport2006-Eng.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.2037041331.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9jb3Jwb3JhdGVfcmVzcG9uc2liaWxpdHkvY29tbWl0bWVudF9zdHJhdGVneS8xNjQ0MTJfMjAwNV9VQlNfaGJfT3VyX2VtcGxveWVlcy5wZGY=/164412_2005_UBS_hb_Our_employees.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.810631281.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy83OTI3NF9jb3Jwb3JhdGUtcmVzcG9ucy5wZGY=/79274_corporate-respons.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.2030701909.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy84MzMyMV9VQlNFbnZpcm9ubWVudEUyMDA0LnBkZg==/83321_UBSEnvironmentE2004.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.526343716.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy85OTMyMF9IQjAzQ29ycFJlc3BfZW4ucGRm/99320_HB03CorpResp_en.pdf
http://www.static-ubs.com/global/en/about_ubs/corporate_responsibility/commitment_strategy/reporting_assurance/reports/_jcr_content/par/table.1935383813.file/dGFibGVUZXh0PS9jb250ZW50L2RhbS91YnMvZ2xvYmFsL2Fib3V0X3Vicy9hYm91dF91cy85OTMxN19FbnZpcm9ubWVudGFsUmVwb3J0UHJpbnRWZXJzaW9uLnBkZg==/99317_EnvironmentalReportPrintVersion.pdf
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4 UBS

Objectives 2013

Governance & strategy
GRI

EC

Various

FS, EC2

EN

HR3, SO3, FS4
HR, FS. 4.12-4.17
3.5

Various

Responsibility in banking
GRI

FS

FS

PR5

Objectives 2013

Key performance targets:
= Reduce Basel ll RWAs to CHF 200 billion by end 2017 (below CHF 250 billion by end 2013)
= Reduce funded balance sheet: approximately CHF 300 billion by end of 2015
= Basel lll common equity tier 1 ratio fully applied: 11.5% in 2013; 13% in 2014
Cost / income ratio: 60-70% from 2015
Return on equity: at least 15% from 2015'

Exit lines of business of the Investment Bank that do not meet their cost of capital sustainably or in areas w ith high operational complexity.
Businesses and positions exit to be transferred to, and reported in, the Corporate Center, from the first quarter of 2013

Make structural changes that will low er operating costs substantially by 2015 (including, among others, lean front-to-back processes, a
simplification of our product portfolio and production processes, more focused technology requirements, a reduced real estate footprint and the
removal of excess layers of management). The efficiency programis expected to result in restructuring charges estimated to total CHF 3.3 billion
over three years, but is expected to deliver incremental annual cost savings grow ing to CHF 3.4 billion by 2015

Sharpen the definition of the UBS key principles of "client focus”, "excellence" and "sustainable performance”, advance their integration into our
corporate decision-making and people management processes and in the shaping of the daily actions of our employees
Start execution of revised client centric climate change strategy focusing on the follow ing elements:

Participating in an industry-w ide initiative to develop accounting metrics for CO, emissions associated w ith lending and investments;

Reducing the environmental impact of our Global Real Estate investment portfolios;

Offering the "Energy check-up for SME" to Swiss SMEs in partnership w ith the Swiss Private Sector Energy Agency and renew ing the cash
bonus to support private clients in renovating their private homes sustainably;

Launching UBS Clean Energy Infrastructure Sw itzerland for institutional clients to invest in renew able energy infrastructure;
Continuing to support renew able energy and clean technology financing through our Investment Bank;

Developing the UBS Sustainability Health Check, w hich wiill allow Wealth Management clients to identify discrepancies betw een their
sustainability preferences (including climate change) and the composition of their portfolio

Pass 2013 Environmental Management System surveillance audit

Develop new w eb-based Corporate Responsibility training module

Contribute to the finalization of the Thun Group discussion document on banking and human rights

Analyze GRI 4 Guidelines (upon their release in 2013) for their potential relevance to UBS's sustainability disclosure

Expand reach and size of the sustainability @ubs employees netw ork

Objectives 2013

Manage emerging environmental and social risk (ESR) proactively:

Test a human rights due diligence document (developed in cooperation w ith Thun Group)

Identify and develop environmental and social business opportunities:
Execute Sustainable / Values Based Investing (VBI) strategy
Broaden application of UN PRI throughout Global AM

Further integrate environmental, social and governance (ESG) criteria in research

Quality Feedback:

Foster mutual collaboration with a greater number of product managers and specialist units to better focus on and respond to various client
needs and expectations
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SO, FS

S02

S02

Responsibility in operations

GRI

EN

HR, EN, SO

Our employees

GRI

LA

LAG-8

LA10-11

LA10-11

Community investment

www.ubs.com/corporateresponsibility

- Intensify client complaint education for client advisors by means of a revised e-lecture in order to raise aw areness for client feedback issues
and help reduce firm's risk and reputation exposure

Commence implementation process of Legal & Compliance agenda on suitability ("SUSTAIN 2014" - Suitability Strategy and Implementation) in 2013
according to action plan

= Assess and strengthen the UBS Group Policy Framew ork in response to emerging regulation, including FATF (Financial Action Task Force),
particularly in regard to predicate offences, and FATCA (Foreign Account Tax Compliance Act) requirements

= Roll out an AML Program to drive and manage those developments and to ensure requirements are properly captured and adequate policy
responses are provided

Continue active participation in the Wolfsberg Group, notably concerning:

= Working w ith the FATF (Financial Action Task Force) on implementation of their proposed enhancements

= Host a meeting in India w ith local regulators on AML/KY C programme definition and implementation

= Active engagement on various w orking groups (i.e. Sanctions, Cross-Border, Insider Dealing, Market Abuse)

Objectives 2013

Start execution of revised client centric climate change strategy by further investing in sustainable real estate and IT infrastructure and limit
business travel-related CO, emissions. Reduction of ow n greenhouse gas emissions by 50% compared to 2004 by 2016 (another 15% below
2012), and overall energy consumption by 10% compared to 2012 by 2016.
Deliver against targets on energy, w ater, paper and w aste (by 2016):

Reduce energy by 10% below 2012 level

Reduce w ater consumption by 5% below 2012 level

Reduce paper consumption per FTE by 5% below 2012 level

Increase share of sustainable (FSC/recycled) paper to 60%

Reduce w aste per FTE by 5% below 2012 level

Increase w aste recycling ratio to 60%

Roll out fully the revised Responsible Supply Chain Management concept

Objectives 2013

Reduce the number of personnel by 2015 (to approximately 54,000 people, calculated on 2012 business strategy and volume) and continue to
offer programs in every UBS business region to provide social and transitional support to employees impacted by restructuring exercises
Implement changes to the UBS compensation framew ork, including:

longer deferral periods

multi-year performance conditions on equity-based deferred compensation

anew loss-absorbing high-trigger deferred capital instrument

a reduction in the maximum amount of immediate cash paid as performance aw ards to individual employees
Strengthen global accountability for Health & Safety and further strengthen regional representation and penetration

Roll out targeted development programs for designated Key Talent populations to understanding, communicating, and implementing our strategy
and identity, our values and our strategic principles

Intensify Risk & Compliance education for all employees, w ith separate modules for line managers, to raise risk aw areness, further develop the
UBS risk culture, to help protect the firm's exposure and reputation

Leverage the talent agenda of our business, be it sourcing and hiring talent or developing and implementing an integrated talent strategy (to
actively manage our key talent)

Improve service delivery and client focus through the HR transformation program and our continued and disciplined approach to "running HR like a
business" (HRT program running until 2015)

Increase relevance, quality, learning transfer and impact of Business University programs per business requirements
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GRI Objectives 2013

FS7 Optimus Foundation:
* Open Hong Kong office to expand the (client) reach of the Optimus Foundation in Asia

Open London office to expand the (client) reach of the Optimus Foundation in the UK

SO1 Embed global Community Affairs strategy further across the group:
= Increase employee engagement
= Develop tools for impact measurement

= Further implementation of global communication strategy

SO1 Develop further UBS Education Initiative sub-projects

1 Group RoE expected to average in the mid-single digits in 2013 and 2014

= Back to top
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4 UBS

Objectives and achievements 2012

Governance & strategy

GRI

EC

4.14-417, FS

Various

Objectives 2012

Annual target financial performance ranges:

= Basel 3 common equity tier 1 ratio: 13% (to be achieved by 2013 under
"phased-in" Basel 3 rules)

= Annual return on equity: 12-17%"

More focused and less complex Investment Bank. Reduction of Basel 3 risk-

w eighted assets from CHF ~230 billion (as of end of Q3-11) to no more than CHF

150 billion in our core Investment Bank (target to be achieved by 2016).%

Host and facilitate dialogue meeting betw een banks and non-governmental
organizations on the topic of mining

Establish a sustainability aw areness raising employees netw ork (including
speaker series) in Switzerland

Environmental Management System: Pass 2012 surveillance audit

Responsibility in banking

GRI

FS

FS

www.ubs.com/corporateresponsibility

Objectives 2012

Complete and test, jointly with peer banks ("Thun Group"), a practical guidance
tool interpreting the "Guiding Principles for the Implementation of the United
Nations 'Protect, Respect and Remedy' Framew ork" on business and human
rights w ith specific reference to their application to the banking sector

Identify and develop environmental and social business opportunities:

Implement values-based investment advisory approach in all business divisions

as appropriate
Broaden application of UN PRI throughout Global AM

Further integration of environmental, social and governance (ESG) criteria in
research

November 2013

Achievements 2012

Basel 3 common equity tier 1 ratio (phase-in) as of 31 Dec 2012: 15.3%

Negative return on equity (-5.2%). New mid-term return on equity target (at
least 15% from 2015) w as communicated in the October 2012 strategic
acceleration announcement?. Group RoE expected to average in the mid-single
digits in 2013 and 2014.

Original RWA targets exceeded: Basel Il RWA in the Investment Bank reduced
to ~CHF 131 billion as of 31 Dec 2012.

Announcement of a significant acceleration in the implementation of our
strategy to transform the firm (October 2012). Building on the progress it has
made, UBS will achieve this transformation by further sharpening its focus in
the Investment Bank. By concentrating on its traditional strengths in advisory,
research, equities, FX and precious metals and by exiting business lines,
predominantly those in fixed income that have been rendered uneconomical by
changes in regulation and market developments, UBS w ill reduce costs
significantly w hile driving further efficiencies across the Group more rapidly.*

Hosting of dialogue meeting on the topic of mining (October 2012) w ith about
50 representatives from banks and NGOs

Establishment of the sustainability @ubs netw ork w ith evening and lunch
events, usually featuring panel discussions on selected sustainability-related

topics.

ISO 14001 surveillance audit of Environmental Management System (EMS)
successfully passed (September 2012). The audit consisted of more than 5
audit days involving 50 employees in six countries and including three site
audits. The audit scope covers Banking Business and In-house Operations
w orldw ide.

Achievements 2012

Discussion document setting out the challenges and best practice examples of
operationalizing the Guiding Principles in universal banks drafted and
developed. Work is ongoing in order to finalize the document.

Tw o follow -up objectives in objectives 2013 table

Development of the UBS Sustainability Health Check. The Sustainability Health
Check w ill enable Wealth Management Client Advisors to understand clients’
sustainability related investment preferences and to highlight discrepancies
betw een their sustainability preferences and their current investments.
Implementation planned for 2013/14.

Continued application of UN PRI. Further expanded engagement and proxy
voting in 2012. Voted on more than 59,000 separate resolutions at 5,945
company meetings.

Further established leading position in values-based investing and providing
environmental, social and governance (ESG) research. In 2012 global roll-out
of our Investment Bank's ESG Analyzer. The ESG Analyzer identifies top-
positioned stocks for sustainability themes and identifies environmental, social
and governance issues in more than 30 sectors and across close to 500
stocks. This comprehensive view is made possible by the input of more than
80 UBS sector analysts w orldw ide.
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SO, FS

PR5

S02

S02

Suitability:
Ensure continued high-quality in our advisory process w hile reflecting the
requirements of a quickly changing regulatory environment
Develop SUSTAIN (Suitability Strategy and Implementation) strategy for 2014,
defining the strategic agenda, objectives, risks and execution roadmap in
relations to product and client suitability for WM&SB

Quality Feedback:

= Establish effective mutual exchange platforms with Product Managers (and
other specialist units) in order to foster impact on improving services and
products

= Ensure that client and employee feedback is systematically given attention to in

product lifecycles and any relevant steps implemented accordingly

Continue to reform the UBS Group Policy framew ork to ensure its continued

adherence to emerging regulation, including FATF (Financial Action Task Force)

predicate and FATCA (Foreign Account Tax Compliance Act) requirements

Continued active participation in the Wolfsberg Group, notably concerning:
w orking w ith the FATF on implementation of their proposed enhancements

w orking w ith Egmont (Egmont Group of Financial Intelligence Units) on Anti
Corruption matters

revised Wolfsberg Private Banking Principles

Wolfsberg Sanctions Compliance Program Elements 2012

Responsibility in operations

GRI

EN

HR, EN
SO

Our Employees
GRI

www.ubs.com/corporateresponsibility

Objectives 2012

Achieve our climate change strategy target (40% CO, reduction by 2012;
baseline 2004)

Deliver on firm-w ide energy, paper, w aste & recycling and w ater reduction
targets for 2010-2012:
Reduce energy by -10% below 2009, by 2012

Stabilize paper consumption per FTE at 2009 level, by 2012

Increase share of sustainable (FSC/recycled) paper to 50% by 2012
Stabilize w aste per FTE at 2009 level, by 2012

Reduce w aste to landfill by -10% below 2009 level, by 2012
Increase w aste recycling ratio to 70%, by 2012

Reduce w ater consumption by 5% below 2009 level, by 2012

Responsible Supply Chain management:

Implement findings of 2011 strategic review to ensure best practice in this area

Objectives 2012

Health & safety review :

November 2013

Changes in the regulatory environment w ere reflected in the advisory process

w ith more to come in 2013

Legal & Compliance agenda on suitability ("SUSTAIN 2014") developed.
Implementation process to commence in 2013 according to action plan.

Recurrent meetings w ith some dedicated specialist units have been carried out
to measure impact of employee & client feedback on product lifecycles

Implementation of targeted communication measures have resulted in tangible
enhancements of collaboration processes and mutual understanding w ith
product managers and internal stakeholders

Target projects have been initiated to implement particular client requests /
products w here deemed necessary and feasible

Publication of annual updates of relevant AML policies, including Anti-Bribery
and Sanctions policies and supplementary documents

UBS hosted the annual Wolfsberg Forum already in 2011 and again in 2012

Active engagement in the Wolfsberg Group to provide a written response to
the latest FATF recommendations

Publication of principles, guidance and FAQs including (i) the Wolfsberg
Guidance on Prepaid and Stored Value Cards, (ii) the Wolfsberg Anti-
Corruption Guidance and Appendix, (iii) The Wolfsberg Trade Finance
Principles, and (iv) the Wolfsberg AML Principles on Private Banking together
with the related FAQs w ith regard to Beneficial Ow nership as w ell as
Intermediaries/Authorised Signers

Achievements 2012

In 2006, the GEB endorsed a firm-w ide CO, emission reduction target of 40%
below 2004 levels by 2012 w hich w as achieved in the reporting year. Steps
taken tow ards achieving this target included adopting internal efficiency
measures, increasing the proportion of renew able energy and offsetting
emissions w e cannot avoid, e.g. business air travel.

Targets (over)achieved in all areas but w aste recycling, for w hich ambition
level w as adjusted in 2016 targets.

Type Target Achievement
Energy (KWh) -10% -21%

Paper consumption (kg/FTE) Stabilize -6%
Sustainable paper (% of total) 50% 56%

Waste per FTE (kg/FTE) Stabilize -13%

Waste recycling (% of total) 70% 54%

Water consumption (litres) -5% -24%

Revised RSCM guideline approved, governance structure, processes and
toolkits developed and tested. In 2012, w e refined our risk rating concept and
initiated training w ith our procurement and sourcing specialists. We screened
over 400 suppliers according to our social and environmental criteria. Full
implementation planned in 2013.

Achievements 2012

Mandate and H&S committee in existence, governance via regional Employer
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LA10-11

LA10-11

- Strengthen global accountability for H&S

Roll-out of targeted development programs for designated Key Talent populations

to understanding, communicating, and implementing our strategy and identity, our
values and our strategic principles

Intensify Risk & Compliance education for all employees, w ith separate modules
for line managers, to raise risk aw areness, to help protect the firm's exposure
and reputation

Intensify the talent agenda of our business, be it sourcing and hiring talent or
developing and implementing an integrated talent strategy (to maintain our key
talent criteria)

Improve our service delivery and client focus through the HR transformation
program and our continued and disciplined approach to "running HR like a
business" (HRT program running until 2015)

Increase relevance, quality, learning transfer and impact of Business University
programs per business requirements

Community investment

GRI

SO1

SO1

Objectives 2012

Implement new global Community Affairs (CA) strategy:
Focus on education and entrepreneurship
Emphasis on employee engagement
Strengthened governance

Global communication strategy

Implement 150th anniversary CA activities program

Relations structures

Global catalogue of H&S products, services and offerings review ed and
updated

Aligned w ith Employee Relations/Assistance teams to leverage services, e.g.
post hurricane Sandy support for affected employees

One of the Business University’s primary objectives is to help our senior
leaders and key talent to lead people in line w ith our principles and leadership
culture. Our leadership and talent development offerings w ere enhanced in
2012 to better support them and this training, along with a comprehensive suite
of management skills training and new hire programs, provides current and
future leaders with the necessary skills to lead UBS forw ard.

Introduction of mandatory risk and compliance trainings
Trainings for risk item ow ners and line managers

Further aligned risk and performance culture (individualized specified risk
objectives as part of annual performance review for risk item ow ners, line
managers, and employees)

Ongoing w orkforce planning & management, talent review s, succession
planning, and performance management

Introduction of new HR service model in Switzerland in August 2012

Other hub countries will follow in due course as the transformation is being
implemented on a country-by-country basis

All employees can access a broad range of development and training. Our
elLearning portfolio consists of more than 2,000 courses.

In 2012, about 18,000 employees participated in voluntary online learning on
topics such as communication skills, management and leadership, financial
markets and IT.

Other learning modules on risk, general finance and compliance topics help
employees develop the skills they need to w ork effectively in their roles and
w ithin the evolving business and regulatory environments. In 2012, employees
across all business divisions completed more than 378,000 mandatory training

sessions.

Achievements 2012

The strategy w as implemented across the regions. Highlight w as the UBS
Education Initiative, but also a substantial number of regional activities focused
on education and entrepreneurship.

Employee volunteering increased across the globe w ith 12,563 employees
engaging in volunteering.

The Global Community Affairs Steering Committee is chaired by the Group CEO
and Senior Management is informed regularly about highlights across the
group.

Communication initiatives include special intranet features, booklets and

new sletters on regional level to raise aw areness and increase employee
engagement.

Launch of the UBS Anniversary Education Initiative, consisting of six sub-
projects centering on the UBS International Center of Economics in Society at
the University of Zurich.

Employee Recognition Aw ard, recognizing 150 employees or teams of
employees for their outstanding community involvement.

1 The return on equity target w as a mid-term target (applying only from the beginning of 2013). 2012 w as considered to be a transition year as the Investment Bank w as targeting a
substantial reduction in RWAs
2 See http://w w w .ubs.com/global/en/about_ubs/media/global/releases/new s _display_media_global.htmi/en/2012/10/30/20121030b.html

3 Core Investment Bank as defined at the Investor Day November 2011.
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4 UBS

History of corporate responsibility

at UBS

1954
1962
1971
1972

1978

1982
1988
1989

1992

1993
1994
1995
1996

1997

1998

1999
2000

2001

2002

2003

2004

2005

2006

Beginnings of Community Affairs at Wealth Management US

Establishment of Union Bank of Sw itzerland's 100" anniversary foundation (since 1999: UBS Culture Foundation)

Launch of "A Helping Hand from UBS Employees" (UBS Mitarbeiter helfen) in Sw itzerland

Establishment of Swiss Bank Corporation's 100th anniversary foundation (since 1999: UBS Foundation for Social Issues and Education)

Beginnings of Community Affairs in EMEA
Establishment of first energy functional unit

Co-founder member of Business in the Community in the UK
First bank in Switzerland w ith the position of environmental officer
First formal energy guidelines

Among the first signatories of the UNEP bank declaration (UNEP Fl)
Start of an aw ard-w inning school partnership w ith Deptford Green School in the UK

Introduction of first Environmental Policy

Publication of first environmental report and introduction of environmental credit assessment procedure for Swiss corporate clients
Introduction of employee volunteering at Wealth Management US and of matched-giving scheme for London employees

Launch of first cohesive and branded Community Affairs programme, "Tomorrow's Adults"

Launch of Socially Responsible Investment (SRI) Funds "Eco-Performance-Portfolio"
Establishment of IB Community Affairs in Stamford (monetary and in-kind donations, and employee volunteering).

Merger of Union Bank of Switzerland and Swiss Bank Corporation to create UBS

Founding member of Wolfsberg Group
First bank to obtain ISO 14001 certification for w orldw ide environmental management system in banking business and launch of Environmental Risk Policy in IB
Establishment of UBS Optimus Foundation

UBS among first 38 companies to sign UN Global Compact
Wolfsberg Group Anti-Money Laundering (AML) Principles for Private Banking (revised 2002)
UBS commences reporting on corporate responsibility in Annual Report

Establishment of Corporate Responsibility Committee (CRC), a Board of Directors committee, and publication of first Corporate Responsibility section in Annual Report
Establishment of a Global Diversity Steering Committee w ithin the Investment Bank

Founding member of European Social Investment Forum (Eurosif)

Wolfsberg Group Commitment against Terrorism

Employee volunteering time off policy introduced for London employees

Wolfsberg Group Statement on Fight against Financing of Terrorism and AML Principles for Correspondent Banking
Launch of group-w ide Diversity initiative

Founding signatory of Carbon Disclosure Project (CDP)

Commencement of joint WM and IB Community Affairs programme in Chicago

Expansion of in-house ecology programme to Corporate Services outside Sw itzerland

Institution of NGO communications & analysis function
First financial services firmto formally register interest as an Academy sponsor in the UK (leads to the opening of the The Bridge Academy, Hackney, in 2007)

Establishment of SRI Equity Research in Investment Bank

Establishment of coordination function for Community Affairs in Sw itzerland
Setting up of UBS Tsunami Relief Fund
UBS commences social reporting in Annual Report (section on employees)

Introduction of Climate Change Strategy
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Adoption of UBS Statement on Human Rights
Wolfsberg Group releases Investment Banking FAQs, Guidance for Mutual Funds and Pooled Vehicles, Correspondent Banking FAQs, and Guidance on the Risk
Based Approach

2007 Establishment of SRI Research in Global WMBB
Wolfsberg Group Statement against Corruption and Wolfsberg Group Statement on Transparency in International Payments
First company-w ide volunteering at Wealth Management US

2008 Introduction of group-w ide Responsible Supply Chain Guideline
Wolfsberg Group Revised PEP FAQs

2009 UBS's Sustainability Disclosure 2008 meets the requirements of level A+ of the GRI
UBS Global Asset Management becomes a signatory to the UN Principles for Responsible Investment

2010 UBS's Sustainability Disclosure 2009 meets the requirements of level A+ of the GRI
2011 UBS's Sustainability Disclosure 2010 meets the requirements of level A+ of the GRI
2012 UBS's Sustainability Disclosure 2011 meets the requirements of level A+ of the GRI

» www.ubs.com/history

= Back to top
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4 UBS

Corporate responsibility glossary

AML

APAC

BoD

CDP

CR

CRC

DJSI World

DJSI STOXX

EAPs

EMEA

EPI

ERC

ESG

Eurosif

FATF

FINMA

FSC

FTE

GEB

GRI

B

ISO

KYC

NGO

6bu

RECs

SGS

SRI

UNEP FI

UN GC

UNPRI

Vfu

www.ubs.com/corporateresponsibility

Anti-money laundering

Asia Pacific region

Board of Directors

Community Affairs

Carbon Disclosure Project

Corporate Responsibility

Corporate Responsibility Committee
Dow Jones Sustainability World Index
Dow Jones STOXX Sustainability Index
Employment Assistance Programs
Europe Middle East Africa region
Environmental Performance Indicators
Employee Representation Committee
Environmental, social, governance
European Social Investment Forum

Financial Action Task Force

Swiss Financial Market Supervisory Authority

Forestry Stew ardship Council
Full-time equivalent

Group Executive Board

Global Reporting Initiative
Investment Bank

International Standards Organization
"Know your customer"

Non-governmental organisation

Swiss Association for Environmentally Conscious Management

Politically exposed persons

Performance measurement and management

Renew able Energy Certificates
Société Générale de Surveillance

Socially Responsible Investment

United Nations Environmental Programme Finance Initiative

United Nations Global Compact

United Nations Principles for Responsible Investment

Society for Environmental Management in Banks, Savings Banks and Insurance Companies in Germany, Sw itzerland and Austria
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Wolfsberg Association of eleven global banks, w hich aims to develop financial services industry standards, and related products, for Know Your Customer, Anti-Money
Group Laundering and Counter Terrorist Financing policies

“'Back to top
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4 UBS

Corporate responsibility
Contact us

If you have any suggestions or questions about corporate responsibility at UBS or about the website www.ubs.com/corporateresponsibility please getin contact with

us.

You can either use the contact form or e-mail us.

www.ubs.com/corporateresponsibility November 2013 Page 86 of 191


mailto:cr@ubs.com

2 UBS

Responsibility in banking

Combating financial crime Sustainable products & services
We believe itis of utmostimportance to actively prevent potentially irresponsible By integrating environmental and social considerations into our advisory,
or harmful actions that may be detrimental to the firm. research, investment, finance and ownership processes across all our

businesses, we provide financial products and services which help our clients

* Read more benefit from environmentally and socially related business opportunities.

 Read more

Environmental & social risk management

UBS applies an environmental risk framework to all transactions, products,
services and activities in order to identify and assess potential environmental
issues and to manage anyidentified risks.

F Read more

Case studies
+ Equity analysis within CIO Research: thematic investment methodology
¥ Q-Series conference: UBS hosts 'master class' in sustainability

¥ UBS Investment Research: Global ESG Analyzer
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+ Case study: UBS acted as joint global coordinator, joint bookrunner and sole financial adviser to Orkla ASA on the NOK 2.0bn (USD 350mm) Initial Public Offering
for Borregaard ASA

* Energy Check-Up for Swiss SME
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Case study: Equity analysis within CIO Research: thematic investment
methodology

Equity analysis within CIO Research adopts a thematic investment methodology which also considers the sustainability angle of investments. We discuss investmentideas
dealing with major sustainability challenges such as climate change, demography, resource scarcity (e.g. water) and newly also social developments. We discuss risks and

opportunities that drive business models based on economic, environmental and social criteria.

During 2012 we added new investment themes, including "Access for the 'Bottom Five™, a research series on social trends. There are seven billion people on the planet. The top
billion enjoys a per capita income of about USD 40,000 per year. The bottom five billion makes do with USD 2,000 annually. There are many reasons for this huge gap. Among
them is the unsatisfactory access of the bottom five billion to the technology that the top one billion takes for granted. Our stock selection "Access to the world" focuses on

companies that bridge this gap, enabling the Bottom Five to participate and thus lead a longer, healthier life with more opportunities.
Furthermore we added "Obesity" and “Aging and anti-aging” covering trends in Healthcare.

The architecture of our team is open, which means that we can leverage the expertise of different sector analysts to get the best knowledge in the respective area.
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Case study: UBS Investment Research: Global ESG Analyzer

In the Investment Bank we note that a significant number of our clients are increasingly moving towards "ESG Integration”, defined as the integration of environmental social and
governance (ESG) issues through the investment process. The UBS ESG Analyzer aims to provide thought leadership in this field. The third edition (also the first Global edition)
appeared in 2012. In brief, the ESG Analyzer is a response to one of the most frequently asked questions in the field, namely: Which environmental, social and governance
issues are material in the context of a typical investment portfolio? We believe ESG issues are no different from the many other issues considered in investment research and
regarded as ‘financial’. We take a sector-based competitive positioning analysis based on Porter’s Five Forces. This is implemented by means of our proprietary ESG Analyzer
Survey, which is sentto UBS's Investment Bank research analysts around the world. Importantinnovations in the 2012 Global ESG Analyzer include a synthesis of our sector

analysts’ responses, allowing us to identify the most prominentinvestment themes in the eyes of the broader UBS IB research team.

The sector pages list relevantissues, scoring a sample of companies for exposure to ESG related risk and opportunity. Analysts identify the most and least favourably positioned

firms, facilitating our "Ten Stocks for Ten Themes" list.
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Case study: UBS Q-Series® conference: UBS hosts 'masterclass' in
sustainability

Global thought leaders joined nearly 200 clients and investors on October 3 2012 in New York City for the annual UBS Q-Series® conference, which focused this year on

“Inflection Points Towards Sustainability.”

The conference featured 40 speakers from some of the world’s leading academic and business institutions, who identified inflection points and discussed how these can
impact a company's business objectives and ultimate profitability. Inflection points that were discussed ranged from current environmental, social and governance issues to the
impact of changing dynamics - everything from natural resource scarcity and emerging technological trends to drastic changes in population demographics that are expected in

the 21st century.

Two primary themes emerged from the conference as the panelists and keynote speakers, including Co-CEO and Co-Founder of Whole Foods Markets John Mackey and
Harvard Business School Professor Michael E. Porter, examined the role inflection points playin business strategy. These themes included the trend towards conscious

capitalism and the emergence of the concept of creating shared value in this complex economic environment.

The UBS Q-Series®: An initiative which aims to assist our investing clients by bringing together the intellectual capacity of our firm to anticipate and answer pivotal questions
that need to be addressed in the context of the investment process.

Inflection points: Accelerating rates of system-wide change that alter the manner in which industry leaders think and act. These can be a test of resilience or a stimulus for

innovation.

German version
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Case study: UBS acted as joint global coordinator, joint bookrunner and sole
financial adviser to Orkla ASA on the NOK 2.0bn (USD 350mm) Initial Public
Offering for Borregaard ASA

On October 17,2012, UBS Investment Bank successfully priced a NOK 2.0 billion Initial Public Offering (IPO) for Borregaard ASA, a leading global specialty chemicals company,
on the Oslo Stock Exchange. UBS acted as Joint Global Coordinator and Joint Bookrunner on this transaction.

The IPO achieved a virtual exit for Orkla, the leading branded consumer goods company in the Nordic Region with strong positions in solar and hydro power, from Borregaard
and demonstrates UBS's continued leadership in the European Biofuels and Renewable Chemicals equity franchise.

Founded in 1889 and headquartered in Sarpsborg, Norway, Borregaard’s main products are lignin-based performance chemicals that are sustainable and environmentally
friendly substitutes to petrochemicals. The company also operates the world's most advanced biorefinery, producing second generation bioethanol from biomass, such as
timber, straw and other agricultural and forest waste suitable for replacing petrol in both cars and heavy vehicles. Its products serve niche applications and provide environmental

solutions in a wide range of global growth end-markets including in construction, transportation, agriculture, food and beverages and pharmaceuticals.

Borregaard's listing provides the company with an increased opportunity to market its advanced biorefinery business model with production of green chemicals and extensive

research and development activities.
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Case study: UBS supports energy efficiency of Swiss SME

We have increased the energy efficiency of the buildings we occupy in Switzerland by 30% since 2000 and we also support energy efficiency measures of our clients by

redistributing the refund from the Swiss CO2 levy back to our Swiss clients.

We established a partnership with the Swiss Energy Agency and from 2013 onward, we will incentivize Swiss SME to save energy by promoting their SME Model. Clients will
profit from the "Energy Check-up for SME" at reduced costs and in addition, we will offer a cash premium to clients that commit to an energy reduction plan within this scheme.
The SME Model is designed from small and medium sized enterprises in all sectors with annual energy costs up to one million Swiss Francs and with CO2 emissions of less
than 1500 tonnes.

The premium is offered during 2013 or until the payback is used up.
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4 UBS

Combating financial crime

We continue to strengthen our efforts to prevent and combat financial crime. Our commitment to assisting in the fight against money laundering, corruption and
terrorist financing is illustrated by the way we take responsibility in our own operations for preserving the integrity of the financial system. We employ a rigorous risk-
based approach to ensure our policies and procedures are able to detect risks and that relationships which are classified as higher risk are dealt with appropriately.
We adhere to strict know-your-client regulations without undermining clients’ legitimate right to privacy. Ongoing due diligence and monitoring, including the use of
advanced technology to help identify transaction patterns or unusual dealings, assists in the identification of suspicious activities. If suspicious activities are
discovered, they are promptly escalated to management or control functions.

During 2012, Global AML (anti-money laundering) Compliance worked closely with the Environmental and Social
Risk group to develop and introduce new and more effective ways to screen potential business partners, vendors

and clients with regards to potential issues relating to environmental and social risk.

In 2011, all business divisions were required to perform a legal and compliance risk assessment. This
comprehensive process, which included an assessment of corruption, sanction and anti-money laundering risks,
is also forward-looking with follow-up actions to highlight the priorities and objectives for each business division.

This risk assessment did not identify any significant incidents of non-compliance with our anti-corruption policy
and other anti-corruption regulations. Nonetheless, in 2012 an anti-corruption initiative was putin place to strengthen our defences against corruption.

As part of our extensive and ongoing efforts to prevent money laundering, corruption and terrorist financing, our internal global anti-money laundering policies were
reviewed in 2011 and enhancements to address more specific risks in relation to corruption and terrorist financing were implemented globally. We have also
reviewed and amended our approach to controversial weapons in order to comply with the Swiss law that came into effect on 1 February 2013. This law implements
the Oslo Convention ban on the use, stockpiling, production and transfer of cluster munitions and ban on the use, stockpiling, production and transfer of anti-
personnel mines and on their destruction.

We are a founding member of the Wolfsberg Group, an association of 11 global banks established in 2000 which aims to develop financial services industry
standards and related products for know-your-client, anti-money laundering and counter-terrorist financing policies. Together with the other members of the group,
we continue to work closely with the Financial Action Task Force, an inter-governmental body that develops and promotes national and international policies to
combat moneylaundering and terrorist financing through consultation with the private sector.

We will always act decisively to prevent potentially irresponsible or harmful actions byindividuals. First and foremost, this means that our employees must uphold
the law, adhere to relevant regulations, and behave in a responsible and principled manner. To this effect, our business processes and control mechanisms are

constantly reviewed to enhance our prevention capabilities.

| ¥ The Wolfsberg Group
) \/ ¥ Swiss Bankers Association
/\- ¥ Swiss Financial Market Supervisory Authority FINMA
¥ Financial Action Task Force

¥ Swiss anti-money laundering legislation

— Back to top
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% UBS

Environmental & social risk management

= Environmental and social risk framework

>.UBS's position on relationships with clients and suppliers associated with

controversial activities

= Integrated environmental and social risk process

Environmental and social risk framework

UBS applies a risk framework to all transactions, products, services and activities in order to identify, assess and manage environmental and social risks. Environmental
and social (including human rights) risks are broadly defined as the possibility of UBS suffering reputational or financial harm from transactions, products, services or
activities such as lending, capital raising, advisory services or investments that involve a party associated with environmentally or socially sensitive activities. For
products, services and activities identified as having significant environmental and social risk potential, procedures and tools for the timely identification, assessment,
escalation and monitoring of such risks are applied and integrated into standard risk, compliance and operations processes.

Client onboarding or conflict clearance: new corporate clients are assessed for environmental and social risks associated with their business activities.

Transaction due diligence: before proceeding with a transaction, environmental and social risks are identified and analyzed as part of standard transaction due diligence

processes.

Product development: new financial products and services are reviewed before launch to assess their compatibility and consistency with UBS's environmental and
human rights principles.

Supply chain management: prior to any new or renewed contract being awarded, standardized checks are completed to assess supplier and commodity specific

environmental, labor and human rights risks.

In-house environmental management: our operational activities and employees, or contractors working on UBS premises, are assessed for compliance with relevant

environmental regulations.

Business or control functions are responsible for identifying and assessing environmental and social (including human rights) risks as part of the client, supplier or
transaction due diligence process. Where these functions determine the existence of potential material risk, they refer the client, supplier or transaction to a specialized
environmental and social risk unit for enhanced due diligence. To support the consistent identification and assessment of such risks, we developed internal industry
sector guidelines in 2009. These guidelines provide an overview of key environmental and human rights issues that arise in the various life cycles of the sector, and
summarize industry standards in dealing with them. The guidelines currently cover six sectors: chemicals; forestry products and biofuels; infrastructure; metals and
mining; oil and gas and utilities. If identified risks are determined to create significant potential reputational risk, they are escalated for approval to senior management, at

divisional, regional, or group level, depending on the significance of the risk.
= Back to top

UBS's position on relationships with clients and suppliers associated with controversial activities
In 2011, we strengthened our environmental and social (including human rights) risks framework by defining controversial activities that we will not engage in, or will only

engage in under stringent pre-established guidelines.

This position stipulates activities that we will not engage in, or will only engage in under stringent pre-established guidelines. We will not knowingly provide financial
services to corporate clients, or purchase goods or services from suppliers, where the use of proceeds or primary business activity of the client, supplier or acquisition
target involves environmental and social risks, defined as follows:

Extractive industries, heavy infrastructure, forestry and plantations operations that risk severe environmental damage to or through

= endangered species of wild flora and fauna listed in Appendix 1 of the Convention on International Trade in Endangered Species

= high-conservation-value forests as defined by the six categories of the Forest Stewardship Council

= uncontrolled and/or illegal use of fire for land clearance

= illegal logging, including the purchase of illegally harvested timber (logs or roundwood)

= palm oil production unless a member in good standing of the Roundtable on Sustainable Palm Oil and actively seeking to enhance certification of its production

= wetlands on the Ramsar List of Wetlands of International Importance
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world heritage sites as classified by the United Nations Educational, Scientific and Cultural Organization (UNESCO)
All commercial activities that
= engage in child labor as defined by the International Labor Organization's Conventions 138 (minimum age) and 182 (worst forms);
= engage in forced labor as defined by the International Labor Organization's Convention 29;
= threaten indigenous peoples’ rights as defined by the International Finance Corporation's Performance Standard 7
= engage in diamond mining and trading of rough diamonds unless Kimberley Process-certified
+ UBS position on controversial activities
+ UBS statement on mountaintop removal coal mining

+ UBS reinforces its commitment to responsible business standards

= Back to top

Integrated environmental and social risk process

Clients, transactions or suppliers potentiallyin breach of UBS's position, or otherwise subject to significant environmental and human rights controversies, are
identified as part of UBS's know-your-client compliance processes. This was made possible by integrating advanced data analytics on companies associated with
such risks into the web-based compliance tool used by UBS staff before they enter a client or supplier relationship, or a transaction. The systematic nature of this

tool vastly enhances our ability to identify potential reputational risk, and is evidenced by the increasing number of cases referred for assessment to our
environmental and social risk units in 2012.

= Back to top

Environmental & social risk escalation process

Environmental & social risk (ESR) escalation process

Step 4
Escalaton 1o regronal/group el
fior review and decrion

Step 3
Escalation 1o dvisional senior
ranagement bar review and decision

Step 2
Referval to control furttion for
enhanied a33ement and sthaory

Environmental and social risk units

Step 1
Risk ideritfication and nitial analyss
Business or controd functions

Please click here to enlarge the display of the picture above

Environmental & social risks assessments

Environmental and social risk assessments

Global s frisks are escaated
directiy 1o the Global ESR Commities
Fegicnal moues./risks are escalated
1o Regicnal senicr management

Fotenbal ESR deemed vgnificant
are escalifed 10 senior management
of Busness Dwgons

Criteria determarng Scalaton

by ESR wnit indude
Association of clerty transaction!
suppler with contioverial sctvites
High leved of ESR assodiated wath
cheitd transdcbon suppler a3 ident-
fied by the mdustry sector guidelnes
High lrved of ESR dus to poor ena-
ronmental and social performance
of chent/supplier

Ideribly and aisess ESR a5 pan of
the client, suppher or tramsaction
due dliQence proces. Determme
potential material ESR

For the year ended

GRI'

% change from

31.12.12 31.12.11 31.12.10 31.12.11
Cases referred for assessment? FS2 1'039 416 194 150
by region
Americas FS2 288 111 48 159
Asia Pacific FS2 222 136 84 63
Europe, Middle East and Africa FS2 225 119 32 89
www.ubs.com/corporateresponsibility November 2013 Page 96 of 191



Sw itzerland

by business division
Investment Bank

Wealth Management

Retail & Corporate

Wealth Management Americas
Global Asset Management
Corporate Center 3

by sector

Metals and mining

Oil and gas

Forestry products and biofuels
Utilities

Chemicals

Infrastructure

Other*

by outcome

approved®

approved w ith qualifi cations ©
rejected or not further pursued 7

pending®

1

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

FS2

304

533

157

223

217

136

45

38

29

559

810

169

48

50

330

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

30

147

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

1 Global Reporting Initiative (see also  w w w .globalreporting.org). FS stands for the Performance Indicators defined in the GRIFinancial Services Sector Supplement.
2 Transactions and onboarding requests referred to environmental and social risk (ESR) functions.

3 Relates to procurement / sourcing of products and services.

4 Include e.g. financial institutions, aerospace and defence, food and beverage, telecom, technology.

5 Client / transaction / supplier subject to an ESRassessment and considered in compliance w ith UBS's ESRframew ork.

6 Client / transaction / supplier subject to an ESRassessment and approved w ith qualifications. Qualifications may include ring-fencing of certain assets, conditions tow ards client /

supplier or internal recommendations.

7 Client / transaction / supplier subject to an ESRassessment and rejected or not further pursued.

8 Decision pending.
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62

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a
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UBS

News

"UBS position on relationships with clients and suppliers associated with controversial activities"

28 Jan 2011, 16:25 | Corporate Responsibility

UBS has established processes and commitments to make Responsible Banking a cornerstone of the culture and brand. We have developed and continue to
develop policies and guidelines to identify, manage and control environment