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Product general procedure – rates and credit 
This is a supplement to the information on our MiFID order handling & execution policy. 

1 Purpose 

(a) This document provides information on the application of 
best execution by UBS investment bank entities in the UK or 
EEA (UBS)1 when handling or executing Rates and Credit 
transactions for Professional Clients2. 

(b) For the purpose of this document Rates and Credit includes 
Rates, Credit, and Fixed income Solutions. 

(c) This document supplements our Information on our MiFID 
Order Handling & Execution Policy (Policy Information) 
available at: www.ubs.com/ibterms. 

(d) Capitalised terms not defined in this document shall have the 
same meaning as in the Policy Information document. 

2 Scope & Application of Best Execution to UBS Rates and 
Credit services 

(a) UBS has undertaken a detailed analysis of the application of 
best execution obligations (Best Execution) to the UBS Rates 
and Credit business, in line with the relevant regulatory rules 
and guidance. Where relevant, orders to which Best Execution 
applies (Orders), will also be executed in line with any 
instructions and constraints placed on the Order by the Client. 
In other situations, particularly in the context of quote driven 
activity, a review of the flows has confirmed those Rates and 
Credit services will not be subject to Best Execution 
requirements. The paragraphs below explain in more detail 
when and how Best Execution obligations apply in the context 
of Rates and Credit Services. 

 
(b) Clients are able to submit the following types of instructions 

or requests for Rates and Credit (excluding Fixed Income 
Solutions): 

 
 

(i) Firm Fixed Price Orders: An Order to buy or sell at a fixed 
price which is executable at the stated price only and is not 
contingent, nor subject to, subsequent confirmation from 
the order submitter. This is a Best Execution service, 
though only in relation to non-price-related matters.  

(ii) Fixing or Benchmark orders: An order to buy or sell at 
the externally published fixing or benchmark price (plus a 
spread or fee, if applicable) without subsequent 
confirmation from the order submitter.  All Execution 
Factors are either fixed (e.g. disclosed fees) and/or subject 
to specific client instructions. This service is not a Best 
Execution service.   

(iii) Auction / Buyback orders: An order to buy/sell a bond 
at a price based on the Client’s bid price and the relevant 
issuer’s auction / buyback price. This service is not a Best 
Execution service. 

(iv) Indications of Interest (IOIs): Where the Client indicates 
their interest to trade with UBS at or near a certain price. 
If UBS is subsequently prepared to trade at or near that 
price, UBS will contact the Client and quote the price at 
which UBS is willing to trade. The decision to proceed or 

 
1 Information on legal entities comprising UBS investment bank entities in 
the UK and EEA can be found on our website at www.ubs.com/ibterms.  
The EEA does not include Switzerland. 

 
 

not with that trade at the UBS price offered will be 
with the Client. This service is not a Best Execution 
service. 

(v) Clients may also request a quote (RFQ) for a price 
from UBS which is the predominant way in which the 
Rates and Credit business operates. This is not a Best 
Execution service. 

(c) The Rates and Credit business does not take the 
following types of orders or instructions: 

(I) Stop Loss, Take Profit, At Worst and other 
Limit orders; 

(II) At best, Fill or Kill3 and other market orders. 

(d) For Fixed Income Solutions, while UBS may receive some 
of the instruction and request types noted above in Clause 
2(b), structured notes are customised to meet client 
specific requirements, and pricing and terms are derived 
as a result of bilateral negotiations between UBS and the 
Client.  Fixed Income Solutions (including the unwind of a 
structured note) is not a Best Execution service. . 

3 Where does UBS provide Best Execution in Rates 
and Credit services? 

(a) In summary, for the Rates and Credit (excluding Fixed 
Income Solutions), Clients should note that Best 
Execution is only applicable in the context of Orders: 
specifically Firm Fixed Price Orders and only in relation to 
non-price-related matters. 

4 Order Execution 

(a) Generally, the Execution Factors for any order to which 
Best Execution requirements apply are, subject to any 
specific instruction or fixed element, price, cost, speed, 
likelihood of execution and settlement fees, size, and any 
other consideration relevant to the execution of an order. 
Orders might potentially be subject to all Execution 
Factors, but the relative importance of each factor is 
determined by the Execution Criteria, which include the 
following contributing elements: 

 
(i) The Client; 

(ii) The Order; 

(iii) Financial Instruments that are subject of the Order; 
and  

(iv) The Execution Venues to which the Order can be 
directed. 

(b) While Best Execution is only applicable in Rates and 
Credit to Firm Fixed Price Orders, where Clients instruct 
on price, when receiving these orders, the Rates and 
Credit business will agree a time frame for which the 
order is active and the Rates and Credit Business’s ability 
to execute will be based on whether there is sufficient 
liquidity available at the Fixed Price at any point during 
this period. Absent of any specific instructions, with 
respect to certainty and timeliness, we will assume the 
order is good until the end of day 

(c) Where the Client provides specific instructions (in 

2 UBS does not deal directly with Retail Clients and dealings with 
Eligible Counterparties are not subject to regulatory best execution and 
order handling requirements 
 
3 “Fill or Kill Orders” do not include Firm Fixed Price Orders. 
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addition to price) with respect to the execution of a Firm Fixed 
Price Order, it will be executed in accordance with those 
instructions. To the extent that UBS accepts and follows Client 
instructions, UBS will have satisfied any Best Execution 
requirements with respect to those aspects of the Order. Any 
remaining elements of the Order not covered by the Client’s 
specific instructions will remain subject to Best Execution 
requirements and will be determined by UBS according to the 

Execution Factors and Execution Criteria, as set out 
above. 

5 Monitoring 

(a) Rates and Credit monitor the effectiveness of order 
execution arrangements to ensure that Best Execution is 
achieved on a consistent basis. Monitoring approach 
might differ by asset class.  
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Disclaimer 
 

These materials have not been prepared with regard to the specific investment objectives, financial situation or 
particular needs of any specific client. They are published solely for information purposes and should not to be 
construed as an invitation or offer to buy or sell any securities or related financial instruments or to participate in any 
particular trading strategy. No recipient should construe the contents of these materials as legal, tax, accounting, 
regulatory, or other specialist or technical advice or services or investment advice or a personal recommendation. No 
representation or warranty, either express or implied, is provided in relation to the accuracy, completeness or reliability 
of the information contained herein, nor is it intended to be a complete statement or summary of the procedures or 
processes that UBS may undertake or a guarantee that the services described herein comply with all applicable laws, 
rules and regulations. 

These materials should not be regarded by recipients as a substitute for the exercise of their own judgment. Any 
statements or descriptions expressed herein are subject to change without notice and may differ or be contrary to 
statements or descriptions expressed by other business areas or groups of UBS as a result of using different assumptions 
and criteria. UBS is under no obligation to update or keep current the information contained herein, and past 
performance is not necessarily indicative of future results. Neither UBS nor any of its directors, officers, employees or 
agents accepts any liability for any loss or damage arising out of the use of all or any part of these materials or reliance 
upon the information contained herein. Additional information may be made available upon request. Clients wishing 
to effect transactions should contact their local sales representative. 

UBS specifically prohibits the redistribution or reproduction of these materials in whole or in part without the written 
permission of UBS and UBS accepts no liability whatsoever for the actions of third parties in this respect. 
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