o UBS

Go Green and Paperless
with UBS

Bank documents on UBS Digital Banking

Did you know that around 40% of industrial woods are used to produce pulp and paper, and
logging is one of the reasons to cause deforestation and further environmental impacts?

Use bank documents on UBS Digital Banking, go green with us by saving billions of trees and
access your bank documents anytime, anywhere at your fingertips in a fast and secure way.

Let's get started!

You will need to subscribe bank documents on UBS Mobile Banking or E-Banking and then
access them. Here is how:

UBS Mobile Banking
Subscribe bank documents

1. Log in to UBS Mobile | P —

Banking.

Home

Profile

2. Select the profile icon on
the top left-hand corner.

3. Select ‘Settings’. ' b

4. Select 'Documents’.

Important:
® Once bank documents are generated, you will receive email notifications.
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5. Select ‘Manage
document delivery’.

6. Select the portfolio and tab
‘Everything on paper’.
Change the selection to
‘Everything electronically'.

7. Select ‘Done’.

Everything electroni.

8. Select ‘Save’.

UBS Mobile Banking
Access bank documents

1. Log in to UBS Mobile Banklng. — — —

2. When a hew bank il Inbox Profile Bank documents

document is generated, you

will receive a notification in
the top right-hand corner.

K}

3. Select 'Unread documents' to : — .
access the bank document. o

4. Alte.rna.tlvely, select the L 4 %
profile icon on the top o L
left-hand corner.

5. Select a bank document to
view it.

6. Select your preferred
document category.

7. Click the filter button on the . s e .
top right-hand corner to . = e
choose your preferred date E
range and select ‘See results’.

8. You can also zoom in on the ) O JdEe |
document. i
Markup ®

9. Click the share button on the

top right-hand corner to =

share it or save it. N _ T —

Important:
® Once bank documents are generated, you will receive email notifications.
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UBS E-Banking

Subscribe bank documents

1. Log in to UBS E-Banking.

2. On the top navigation bar,
select ‘Mailbox’.

3. Under ‘Direct access’,
select ‘Delivery type for
bank documents’.

4. Under the
‘Correspondence delivery’
dropdown menu, select
‘Everything electronically’.

5. Click the "Save’ button to
confirm your subscription.

UBS E-Banking

HUBS  E-Banking

Home  Assets & Investments ~ Account transfers ~ Markets & Trading [LGLLY

& Profile [\ Notifications

Mailbox @ Direct access
Bank document: Message to client advisor
Messages Message to support
Agreements Set up notifications

Corporate actions

Delivery type for bank documents

Settings

&UBS E-Banking

8 Profile £ Notifications

Home  Assets & Investments ~ Account transfers ~ Markets & Trading ~ Mailbox

Change delivery type

The delivery of documents on paper may result in additional charges

Last modification @Cnnesnnnden:ede[ivew

26.02.2024

Address Banking relationship

E-TRADING PVT ACCOUNT Everything on paper
Everything on paper

Everything electronically

E-TRADING PVT ACCOUNT 03.10.2023

Everything electronically  +

The delivery type selected above includes correspondence relating to the marked banking
relationship and, where applicable, correspondence relating to other banking relationships, which is
sent fo ihe same address as per current of future instructions.

(@ Ifthe delivery type is set to "Everything electronically”, you receive your mail electronically.
However, certain documents may be excluded from this option.

(G| Reset

Access bank documents

1. Log in to UBS E-Banking.

2. When a new bank
document is generated,
you will receive a message
under ‘Notifications'.

3. Click on it to access the
bank document.

4. Alternatively, on the top
navigation bar,
select ‘Mailbox'.

5. Under ‘Mailbox’,
select ‘Bank documents'.

S

2 Prol

HUBS  E£Banking

Home  Assets &Investments  Account transfers  Markets & Trading [IEILLSY

Mailbox

& Direct access

Message to client advisor

Messages Message to support

Agreement ts Set up notifications

Corporate actions Delivery type for bank documents
Settings

i Apps

i Apps

i Apps

@

@ Help & contact

Settings  Logout

@ Help & contact

Settings  Logout

@ Help & contact

Settings  Logout

Important:

® Once bank documents are generated, you will receive email notifications.
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. Filter the documents and

HUBS  EBanking 2 Profile {1 Notifications i Apps (D Help & contact

click on a document,
of your choice,
to download it. sk documens

Home  Assets & Investments ~ Accounttransfers  Markets & Trading  Mailbox Settings  Logout

~ 2N Bank documents jnbox
@ e
~ 3 Download documents Move to archive  Move to wastebasket
(4 Change delivery type
6 & Seus Crostedon Documen Clent Account Cusiody  Category size
Filter criteria & Days until delefion account / Portfolio
‘Account/Portfolio —
a @r 02.02.2024 & Statement of assets as of PVT Account E-trading ‘Statement of assets 92 KB
‘ ‘ o) 3619 days
Status O @ o2022024 B stateme
3619 days ;5 UBS

Only documents mark... v
O @ 1501.2024 B Stateme
3601 days

Category

O @ 03.01.2024 B Stateme

imporiantinformaion <] | O oa0n 20 Statement of assets

24

Document

As of 31 Janua
(@ Documents are available in E-Banking|  For your Portfol
Al = archiving, we recommend that you sav|

Period

From
[21.02.2022 I=]

Until
25.02.2024 I=]

& Aooly

Frequently Asked Questions

1.

What are bank documents on UBS Digital Banking? Is there a difference between bank
documents in e-banking and in mobile banking?

— Bank documents on UBS Digital Banking are the digital version of your UBS bank documents,
and you can access the same documents in e-banking and mobile banking. There is no
difference of the documents in the two channels.

. What kind of bank documents will be available in digital banking?

— Currently there are 6 categories of bank documents available in UBS Digital Banking: Account
reporting, Statement of assets, Important information, Securities, Loans, Stock exchange /
Capital market.

Will | see a full history of bank documents when | log in to e-banking or mobile banking?

— You will only see new statements and transaction advice generated in e-banking or mobile
banking after you have logged in and accepted the bank documents electronic legal agreement.

When will the bank document be generated on digital banking?

— The bank documents will be generated on digital banking after you have activated bank
documents in e-banking or mobile banking.

Will 1 still be able to receive physical documents after | opt-in for bank documents on digital
banking?

— No, you will stop receiving physical documents after opting in bank documents on digital
banking. If you switch the delivery method from “Everything electronically’ back to ‘Everything on
paper’ in e-banking or mobile banking, you will start to receive the physical documents again,
but stop receiving documents on digital banking.

Important:
® Once bank documents are generated, you will receive email notifications.





