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Built-in simplicity
Banking solutions on the new UBS Online Services

UBS Online Services offers a simpler, more intuitive way to 
navigate and manage your financial life. This includes your 
investment accounts, credit line, mortgage and credit  
card accounts. You can see your account activity, transfer 
funds, pay bills, order checks and more—all from one place  
in just a few clicks. It’s all part of our holistic wealth 
management experience we call: Advice. Beyond investing.

Home page
The home page is your starting point for accessing all  
the features and benefits. It gives you a snapshot of all your 
UBS accounts.

Conveniently view key account information, 
including credit lines, mortgages and credit  
cards, right on your home screen.

Customize the information you want to see  
on your home page, with current credit line  
and mortgage rates.

Have questions?
Contact the Online Services Center at 888-279-3343,  
e-mail onlineservices@ubs.com or call your UBS Financial Advisor.
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Watch List Markets Videos & Podcast

Market veteran Art Cashin breaks 
down the day's biggest events.

Watch Now

Cashin on the market

Senior UBS strategists asseses the 
curent markets and suggest next steps.

Go Now

Investment insights in 10...

Disclosures 

1. My UBS Accounts include all UBS accounts you are currently entitled to access on UBS View, including accounts that you may not be one of the owners of.

If your account value includes assets that are not held by UBS (529 Plans, Annuities, Return of Principal), information about these assets, including their value, was provided by an external source 
for which UBS is not responsible. These assets are not covered by SIPC.  With the exception of Futures and Foreign Exchange accounts, this same account population is represented in the asset 

 margin or loan balances. Refer to the Balances page for additional 
account information or click here for additional Asset Allocation details.

© Copyright 2016 UBS Financial Services Inc. Members SIPC.

Need Assistance? Call 888-279-3343 or email onlineservices@ubs.com
Outside the U.S. call collect at 201-352-5257

Statement of Financial Condition Statement of Financial Condition-UBS FSI of Puerto Rico Important Legal Information Privacy & Security Notice for Non-U.S. Investors Advisory & Brokerage Services

$150,000.00
Current Balance

As of 10/3/16 As of 10/3/16Mortgage

UBS Bank USA UBS Bank USAUBS Bank USA

$475,000.00
Principal Balance

Credit Card

$1,200.00
Outstanding Balance

145,800
My Choice Rewards

3.5%
Interest Rate

My Total PictureMy UBS Accounts
Mailbox (3) View Mailbox

Wealth Management

Home My Wealth Markets Research InsightsMy UBS Accounts

Log OutLog OutSearch My Profile

View DetailsAsset Allocation

Last login: 9/22/16 at 3:15pm ET

Updated 10/4/16 10:20am ET

Customize My Interests

Fixed APR

Global Fixed Income

US Fixed Income

Commodities 

International Equity

US Equity

12.5%

25%

12.5%

20%

30%

3.5%

As of 10/3/16

Contact Info

The Anderson Wealth
Management Group

Trending Topics

Healthcare costs spike with age. 
Here’s what to do now

Planning & Financial
Security

what you really want 

Use a trust for the things you care 
about

Investor Watch
Think you know about 
the Next Gen investor? 
Think again.

F P O

Ted Koppel on kicking old cliches 
about retirement to the curb

Navigation 
You can navigate easily to whatever you want to do 
by clicking on “My UBS Accounts” and choosing 
from the menu. 

The “Actions” feature 
offers a quick way to 
initiate transactions, 
view activity, make 
payments* and more.

*The “Payments and 
Transfers” feature in the 
“Actions” menu will be 
available later in 2017.

Easily view credit card, debit card, credit line 
and mortgage account information. From here, 
account-level details like activity, summaries 
and more are also accessible.

My UBS Accounts

Holdings

Activity

Payments

Transfers

Checking Services

Account Documents

Portfolio Reports

Forms

Realized Gain & Loss

Value Over Time

Open Orders

Trading

Alternative Investment

Payments & Transfers Documents & Reports

Summaries

UBS Accounts

Balances
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Payments
We made paying bills a snap. You 
can set up one-time or recurring 
payments for bills, UBS Bank USA 
credit cards, credit lines or mortgages 
with just a few clicks. Start by 
selecting “Payments” from the 
“My UBS Accounts” tab. 

The “Manage 
Payees” tab allows 
you to add new 
payees or remove 
existing ones. 

The “Make a New Payment” 
tab opens a four-step wizard 
to set up one-time  
or recurring payments. 

View upcoming 
payments. 
Click on the 
arrows next to 
each payee for  
more detail on 
the payment.

View your 
payment history 
—up to one 
year. Choose 
date ranges 
or a specific 
date to recall 
payment.

Electronic Funds Transfer
Transferring funds between internal and 
external accounts is simple. Start by selecting 
“Transfers” from the “My UBS Accounts” 
tab and follow the transfer wizard instructions 
on screen. 

Pay To

1 Additional information for available to withdraw

Previous SubmitCancel

   Con�rmationPayment Details Verify PaymentSelect Account

Payee Memo

Bank of America
Nickname
****9125

Walter White Santander Lorem
Nickname
****9125

Memo text

Memo text

$5,250.00

$123,000.00

Electronic Payment

Check via Mail

2-Day Delivery

Allow 7-10 Days for delivery

Amount

Weekly

One-Time

12 Payments

Frequency

05/10/15

05/10/15

Payment Date Delivery Method Expense Code

A

A

Action

Edit Delete

Edit Delete

Make a New PaymentWealth Management

Pay From

Account

AB 12345 Account Name
Available to Withdraw1

$2,384,708.20 on MM/DD/YYYY and includes intraday activity
The value shown was last updated at the close of business

UBS Global Investment Bank © 2015 Internal

 Wealth Management Americas: Bill Payments Last Modi�ed: 16 Nov 2015 Version: 0.05

1.5.h Create Payment - Veri�cation

1. Bill Payments
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UBS Premier Credit Lines
Diving deeper into individual 
accounts gives you a more detailed 
view into that account. 

Your total loan facility 
amount.

Your current rate is shown  
on the summary page. 

View your fixed rate loan 
contracts by going to the 
fixed account tab.
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Click here to display  
your rate history, interest  
and more. 



Account Overview Account Balances Holding Snapshot Holding Detail Account Activity Statements & Reports Account Value Over Time  

Enter Search KeywordWealth Management Americas Firstname  

Home UBS Accounts Market & Research Total Picture

UBS Preferred Visa Signature Summary

Select an Account

XX 8191 UBS Preferred...

Make a New Payment

Rewards & Bene�ts Manage AccountOverview

Current Balance    

$935.99 Available Credit
$9,064.01



Cash Access
Access your UBS funds with ease 

CashConnect

Get cash at banks and ATMs worldwide without the 
typical �nance charges and cash advance fees. With the 
unique UBS CashConnect feature, your cash advances 
are automatically repaid each business day from your 
UBS Resource Management Account (RMA). As long 
as you have suf�cient funds available, you won’t incur 
�nance charges or cash advance fees.

View Terms & Conditions

Unlimited ATM fee rebates

You will receive unlimited ATM fee rebates up to $10 
each for cash withdrawals made in the U.S.

View Terms & Conditions

Foreign Transactions

Whenever and wherever you travel outside the United 
States, the 3% foreign purchase transaction fee will be 
automatically waived – every time.

Redeem Points

My Choice Rewards

248,000
Contact a Concierge

Call on a 

UBS Concierge

Travel Protection Dining & EntertainmentCash Access

 Wealth Management Americas: Mortgage / Credit Lines Details Last Modi�ed: 9 Nov 2015 Version: 0.01

1.3. Rewards & Bene�ts Tab - Preferred Signature Card

1. Credit Card Details

UBS Credit Cards
We made managing your UBS credit cards easier, with 
an overview on the summary page with quick access 
to activity and the rewards and benefits of your card.

Recent credit card  
activity is displayed on  
the “Overview” tab.

The “Rewards and 
Benefits” tab is the 
gateway to all your card 
perks, including online 
access to UBS Concierge 
and links to your My 
Choice Rewards points 
information.

The “Manage Account” 
tab gives you the ability  
to customize your card  
account, enroll in alerts, 
download credit card 
statements and more.

“Make a New 
Payment” opens a 
four-step wizard to 
set up one-time or 
recurring payments. 
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Mortgages
The “Mortgage Summary” page gives a detailed 
view of your loans including rate information, escrow 
details, year-to-date interest paid, maturity  
date and more.

If you have more than one 
mortgage, select the account for 
which you want to see details.

For questions about your 
mortgage, the contact information 
for your service agent is 
conveniently listed on the page.

Quickly see next payment amount, 
due date and last payment.
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Checking Services
You can access “Checking Services” 
from the “My UBS Accounts” 
tab in the main menu under the 
“Payments” section. The screen 
displays the total number of cleared 
checks and total dollar amount. 

View cleared checks by clicking  
on the check image icon within  
48 hours of check clearance. 

Clicking the right column to order 
checks opens a three-step wizard 
with on-screen instructions. 

NextCancel

   Con�rmationVerify DetailsOrder Details

Reorder

Check Style

Order Date 15/10/15

Check Start Number 1001

Cost Complimentary

Shipping Address Name Forename
123 Main Street
New York, NY 10023

Check Imprint John Smith
123 Main Street
New York, NY 10023

Wallet

Quantity (120 checks per order)1

Wealth Management Americas

1

2

2 If you require your order to be sent to a different address or be sent via overnight
service, then please contact the Service Group at 1-800-762-1000

1 Note that the cost off the order will be deducted from a client’s account
Copy to be provided at a later time

John Doe
123 My Address
City, ST 00000

UBS Global Investment Bank © 2015 Internal

 Wealth Management Americas: Checking Services Last Modi�ed: 16 Nov 2015 Version: 0.02

3.1.a. Order Details

1. Checking Services

You can change/edit payee description  
and/or expense code. Just click on the check 
image icon or “Edit.” Once you make changes, 
simply “Update” and “Save changes.”  
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For illustrative purposes only.

The information is provided as a courtesy and is not your actual loan statement. Please refer to the monthly statement that you receive from UBS or servicer for current loan details.

Credit Lines are securities backed loans provided by UBS Bank USA, an affiliate of UBS Financial Services Inc. Credit Lines are full recourse demand loans, are subject to credit approval and are “margin loans“ subject to 
collateral maintenance requirements (i.e., margin requirements). The lender can: (i) demand repayment and/or (ii) change collateral maintenance requirements (i.e., margin requirements) at any time without notice. If the 
required collateral value is not maintained, the lender can require you to post additional collateral (commonly referred to as a “margin call“), repay part or all of your loan and/or sell your securities. Failure to promptly meet a 
margin call or repayment or other circumstances (e.g., a rapidly declining market) could cause the lender to liquidate some or all of the collateral supporting the Credit Lines to repay all or a portion of the outstanding Credit 
Line obligations. Any required liquidations may result in adverse tax consequences. You are personally responsible for repaying the Credit Line in full, regardless of the value of the collateral.

Credit Lines are “non-purpose“ loans and may not be used directly or indirectly to purchase, trade or carry securities or to repay debt (a) used to purchase, trade or carry securities or (b) to any affiliate of UBS Bank USA. 
Additional limitations and availability may vary by state. Prepayments of UBS Fixed Credit Lines will be subject to an administrative fee and may result in a prepayment fee. 

Neither UBS Financial Services Inc. nor UBS Bank USA provide legal or tax advice. You should consult your legal and tax advisors regarding the legal and tax implications of borrowing using securities as collateral for a loan. 
For a full discussion of the risks associated with borrowing using securities as collateral, you should review the Loan Disclosure Statement that will be included in your application package. Securities backed financing involves 
special risks (including, without limitation, being subject to a margin call if certain collateral value requirements are not met) and is not suitable for everyone.

All mortgage products are offered by UBS Bank USA—Member FDIC (NMLS No. 947868). All loans are subject to underwriting, credit and property approval. Not all products are available in all states, or for all loan amounts. 
Other restrictions and limitations may apply. Residential mortgage loans are available within the 50 states of the United States of America and the District of Columbia. UBS Financial Services Inc., 1000 Harbor Boulevard, 
Weehawken, NJ 07086. NMLS No. 6737. Georgia Residential Mortgage Licensee No. 18092. Massachusetts Mortgage Broker Lic. No. MB6737. Registered Mortgage Broker—NYS Dept. of Financial Services. UBS Financial 
Services Inc. and its Financial Advisors do not take mortgage loan applications, do not offer mortgage loans and do not negotiate terms of mortgage loans.

VISA and VISA SIGNATURE are registered trademarks owned by Visa International Service Association and used under license. The UBS Preferred Visa Signature credit card, the UBS Visa Signature credit card and the UBS Visa 
debit card are issued by UBS Bank USA with permission from Visa U.S.A. Incorporated. 
 
The proceeds of a UBS Bank USA loan cannot be used to either purchase, carry or trade in securities or to repay any debt to any affiliate of UBS Mortgage.

The My Total Picture service enables UBS to retrieve information about your non-UBS accounts (“Outside Accounts”) at your direction from the other financial institutions’ websites. The service is provided for your convenience 
and information only. Unless we agree in writing otherwise, UBS does not provide advice or recommendations with respect to your Outside Accounts and is not responsible for activity or transactions you conduct in your 
Outside Accounts. UBS does not verify the holdings, valuations or other information we receive about your Outside Accounts. UBS Financial Services Inc.’s SIPC coverage and supplemental SIPC insurance only apply to eligible 
assets held by UBS Financial Services Inc.

© UBS 2017. The key symbol and UBS are among the registered and unregistered trademarks of UBS. All rights reserved. UBS Financial Services Inc. is a subsidiary of UBS AG. Member FINRA. Member SIPC. 

ubs.com/fs
161129-6787
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