
Would you like to sign 
documents in E-Banking?  
No problem!
Corporate clients can now sign bank documents digitally – any time and anywhere

The benefits of digital signature:

• Access, read and digitally sign documents any time 
and anywhere – even if the person who provides the 
second signature is located elsewhere.

• No printing or physical mailing of documents, saving 
you time and money and also helping the 
environment.

As a corporate client you can now sign bank documents 
digitally in E-Banking – irrespective of whether you log 
on to E-Banking via the Access App or Access Card. 
Even better: it works for joint signatures too.

How does digital signature work?

1.  In E-Banking you’ll receive a message as soon as 
documents need to be signed  .

2. 	You’ll	find	the	documents	in	your	Mailbox under 
Agreements.

For marketing purposes

Important:	To	use	this	service	you	must	first	accept	the	
updated terms of use in E-Banking (if you have not already 
done so).

3.  Click on View.
4.  An overview of all the pages of the document will 

appear. Click Read now to start the check. 



5.  Make sure you check every page of the document. 
Read pages are marked with a red tick in the overview. 
Click 	to	confirm	that	you	have	read	and	understood	
the document. Then click on Sign. If you do not want to 
sign the document, click Reject.

6.  Sign the document digitally. To do so, use the 
authentication function via the Access App or 
Access Card.

Processed agreements are stored in your inbox

You	will	find	signed	documents	in	your	inbox	under	
Agreements – Processed agreements. This also 
applies to documents with joint signatures and to 
rejected	and	expired	documents.

Joint signing authority

In the case of joint signing authority, a document can be 
sent	to	up	to	five	authorized	signatories.
The document is returned to UBS and processed once two 
authorized	signatories	have	signed	digitally.

3.  Enter your telephone number or email address or 
activate	push	notifications	for	Agreements in your 
Mailbox.	You	can	modify	your	notification	settings	at	
any time.

UBS E-Banking support

If you have any questions or require further information, 
contact your client advisor or our hotline at 
+41 (0) 848 848 064
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Setting up the notification function

Would	you	like	to	be	notified	by	SMS,	email	or	push	
notification	that	new	contractual	documents	are	ready	for	
signature in E-Banking? It’s easy to set up:

1. 	Go	to	Mailbox
2.  Select Set up notifications

http://ubs.com/digital 

